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1 Brief Description

This document aims to provide the technical details that allow any External Authority
(A&l cleall) to integrate with the Federal Authority for human resources (FAHR)

In order to provide FAHR with all employee HR details, including training,
promotions, performance evaluation, leaves.

This document will describe the technologies that will be used in order to build a
scalable, robust, standardized, simplified and flexibleintegration mechanism that will
help FAHR to quickly and easily support business needs and scale with business

growth.

1.1. FAHRVision

Human Resourcesthat enjoys high capabilitiesin Federal Governmentand assuming
a vitalrole in achievingthe vision of the Government of United Arab Emirates.

1.2. TargetBusiness Case

Bayanati is currently the only HR-unified system deployed by FAHR and the Ministry
of Finance (MOF). The project was led by a partnership between FAHR and MOF, as
the both the entities were critical beneficiaries of the system.

MOF was responsible forthe Payroll module during the implementation of Bayanati
and recently MOF implemented its FMIS systemsin the same Bayanati instance to
unify HRMIS and FMIS in one instance called Federal ERP.

An Enterprise Service Bus (ESB) is going to be implantedin order to:

1- Enable FAHR’s objective inintegrating the authorities that have standalone
HR systems with “Bayanati”, in order to provide comprehensive and
complete information about the human resources among the federal
authority through “Bayanati” database, inorder to support the decision
makers in setting policies and rules related to federal human resource with

higher quality data.

2- Enable FAHR to receive all the updates regarding the employeesfromthe
external authorities as it isan output of business process (live HR
transactions), so the solutionis business-to-business integration;

For example:
a. NewEmployee HR event.
b. New Leave HR event.
c. New Work injury HR event.

3- Enable FAHR to share any requiredinformation across the external
authoritiesina central way in order to avoid the rework, special
implementation for each integration, and double entry.

4- Easy to change based on any business process change.

8
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5- The solutionis extendable, soitis very easy to add new integration point,
service, or new information later.

6- Allbusinessserviceswill be securelyintegratedinto FAHR’s business needs
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2 Changes List
ID Description Comments
3 Glossary & data dictionary
ID Definition Description
1.| SOA Service Oriented Architecture, asetof principlesand methodologies for
designing and developing software in the form of interoperable
services
2.| ESB Enterprise Service Bus.
Software architecture model used for designing and implementing
communication between mutually interacting software applicationsin
a service-oriented architecture (SOA).
When we use ESB in this document, we mean FAH integration solution
that each entity is going to integrate with.
3.[1IB IBM integration Bus, Robust and flexible integration foundation based
on enterprise service bus (ESB) technology.
4. ADDA Abu Dhabi Digital Authority
5.| External Any Government entity which will use the solution to exchange the
Authority data with FAHR using SOA architecture
6.| EA External Authority
7.| Business Any independent entity which will use the IBM integration bus in the
partner future regardless of this integration project.
8.| ODS Operational Data Store, the database which contains all the collected
data from the external authorities in transactional shape.
Itis existed at FAHR premises.
9.| AUH Adnet Abu Dhabi Net is a secured network interconnecting most the Abu
Dhabi government entities.

10
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Human Resources Management Information System (HRMIS) that was
developedtoinclude the best practices of HR departments at
ministries and federal authorities.

Collection of metadata that describes various aspects of an underlying
software program including:

10 Bayanati

11 Web Service

Contract . . .
e purpose and function of its operations
e messagesthat needto be exchangedin order to engage the
operations
e data modelsusedto define the structure of the messages
e asetof conditionsunder which the operations are provided
e informationabout how and where the service can be accessed
12| HRMI Human resources maturity index,

The mechanism used to measure the maturity level of human
resources intothe four pillars according to HR competencies:
e Governance
e Recruitmentefficiency
Development
e Engagement

4 Assumptions

Asaresult of the meetings held with the stakeholders regarding the interface between
FAHR and the external authorities, we come up with this Interface Control Document
based on the following assumptions:

No Description
1 All business services are goingto be an action triggered by an external

authority (service caller), so the caller government entity will be
responsible forthe correctness of this data and will be responsible for

the data integrity based on its systems.
The integration solution is not intended to do such kind of data
cleansing or data verification jobs.

2 Correcting any wrong information that was sent by any external
authoritiesis out of the scope, and transactions will be corrected and
resent by an EA (external authority) as part of an operation process.

3 The ESB’s work starts from the minute of successfully receiving the
data from the external authorities, the ESB will return a clear reportas
aresultof any call to explain the call result, soif the sent datais invalid;
it is the external system’s responsibility to resend the information
againin aright way.

4 The integration bus must transfer the received data from the external
authorities and reflect the changes into the ODS database.

11
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FAHR ESB Integration should respect the standard communication
with all the external authorities if it is there, for example: some
authorities are talking with outsiders using ESB only, hence this
integration should communicate with the ESB only in this case, not
directly with that EA.

Anemployee should be uniquelyidentified by aunique numberacross
of each EA, so if an EA has more than one system to integrate with
FAHR ESB, they should provide one unique reference numberforeach
employee across all its internal systems (Employee Reference No.)

5 FAHR ESB Integration Design

5.1.

Design Goals

This section describes the system requirements and objectives that have some
significantimpacts on the architecture.

The key design goals are:

Provide a standard communication method for any external authority to
submita person’sinformation according to its relevance; this method should
be fast, secured, and highly available.

To provide a way to use different transport layertechniques, some entities will
be connected through a secured VPN, the other entities will connect to our
system using ESB (Enterprise Service Bus).

To provide a loosely coupled, distributed, reliable, and synchronous
communication with FAHR integration system (the connectionis notalways up
between FAHR and any external authority).

Easy way to extend the structure to include more external entities in the
future.

Stability.

Performance.

Standards.

In this project, IBM Integration bus (1I1B) is used as an implementation of service-
oriented architecture (SOA), which manages all the employee HR information as
business flows between the federal authority for human resources (FAHR), and the
external authorities (EAs) that have theirstandalone HR systems.

[IB support many important integration adapters including (but not limited):

Web service

IBM Message Queuingor any JMS technology
File (Retrieve datafrom remote file)

Web sphere adapters like (SAP, Seibel, and JDE).
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We will explainthree main integration scenariosin general; also, we will describe the
integration requirements from an external authority in term of HW, Software,

security, and connectivity.

5.2.

5.2.1.

Integration Scenarios

FAHR

Bayanati

Svetem

1

Ravanati DR

Web Service Integration Scenario
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7-
8-

An AE may have more than an internal system to integrate with FAHR ESB, for
example:

= HR System.
= Learning Management System.
= Performance System

An integration middleware isrequired from an EA side in order to manage all
the integration touch points with the ESB.

The integration middleware shall periodically check all new transactions and
collectthem from the relatedinternal system(s) (Step 1).

Generate the proper XML message for each eventand save those messages
in a schema or database called Integration DB (Step 2)

An EA shall run an internal job on the integration middleware in order to
retrieve the new messages (Step 3) and push themto the ESB using web
service call (SOAP over HTTPS) (Step 4).

The 1B shall do the followingtasksinternally:
a. Extract the message.
b. Authentication.
c. Authorization.
d. Data type validation.

e. BusinessRulevalidation.

f. AuditTrail & Message Logging.
g. Data virtualization.
h. Message flow and service composition (if required), forexample: Call

EIDA web service to verify the IDN.
Message will be saved into an intermediate DB or schema (ODS DB) (Step 5)

Bayanati will retrieve the updated details of employee details & required
transactions.

External authority shall host & implementan operation web service with rich
operations, and this will be explained laterin this document.

a. An access to theintegration DB (AE’s integration DB) (Not
recommended)

FAHR shall have access to the integration DB, so they can do the operation
from their end by using the remote integration DB directly (Not
recommended).

May require an access to internal system’s view for more operation
investigation.
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5.2.1.1.

The following Diagram depictsthe requirementtointegrate with an EA (From an

external authority’s side only) by using a web service approach:

Web Service Integration Requirements

Y N
. Decide
’ Site Assesment > Integration o
(] checklist \ scenario
("] N T
2 ﬁ[g Integration
?’; Method
'@ Approach
_: " ™
Custom ( \
c .
< ‘ Integration File Approach ‘ ( XIQ/rJohgih ‘ Web Service
(SAP/Seibel) { PP Approach
Web Container: _ SOAP/XML
RAM: 100 MB
HD:2GB | -
> .
I N Transactional Msgs
Standalone Database or -
Shared. Client Web Server
Separate Schema is required Integration
DB/Schema
Reliability:
v Resend Messages in .,
g case of Network
.E' Disconnection Transactional
8 Web Service Messages
o : : Agent
peration Process Using WS @
Protocols: HTTPS (From ESB Side) No ves
preferred Ports: 443
Optional: DB port ] m—
X \ 4
H
3
-
7}
4
oDS DB Integration DB Trusted Network ?
DB Link For Operation
. E’q - \\j\ ~
- ESB Server Certificate (TLS/SSL) A ~—
- Client Certificate (Internet connection) .
> | | - WS-Security S
o C A
E &)
(3] e > ESB Server
8 Certificate Certificate Certfficate
Over Internet MPLS/VPN
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1-

Web serveris required (HW) in order to deploy the web service client agent
(WS client Agent) (Software).

An external authority can use an already existed web server, so they can deploy
this agent as a web application (WAR).

2-

e Thiswebapplicationrequires 200 MB RAM at MAX.
e This webapplicationrequires 2 GB storage at MAX.

Table space is required from each entity which will use the web service
pattern, they can use an already existed DB and create separate schema, or
they can use a separate DB server.

The storage size is 10 GB at max yearly.
The messagesthat are sent successfully can be purged after 3 months.

Messages can be zipped and saved into this DB so we can reduce the
required space.

HTTPS Port (Preferred: 443) should be available between external authority
and FAHR ESB inorder to use HTTPS protocol for communication.

If the network s not trusted (through Internet), an EA needsto use client
certificate provided by FAHR.

DB or View access should be established between FAHR-External entities for
operation process if the second approach of operation process is applied (will
be explainedin detail later).

In order to assure message delivery (QOS) and avoid message lose; if an
agent failed to call the ESB due to network disconnection; the agent will save
the error type (Network disconnection) inthe integration DB at their
premises, and retry to push the message nextinterval as if it was a new
message (Will be explainedin details later).

5.2.2. Remote File Integration
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1- An EA shall put all the required data as excel files with predefined template in
a specificfolder.
2- AnEAsshall install an FTP serverwith an SSL certificate in order to enable the
secured protocol (FTPS).
3- FAHRESB will regularly check if there is any available excel file in the remote
folderto pollit (Step 1)
4- FAHR ESB will do the followingas usual:
a. Extract the data from the excelfile.
b. Data type validation.
c. BusinessRulevalidation.
d. AuditTrail & Message Logging.
e. Data virtualization.
f. Message flow and service composition (if required), forexample: Call
EIDA web service to verify the IDN.
5- Message will be saved into an intermediate DB or schema (ODS DB) (Step 2)
6- Bayanati will retrieve the updated details of employee details & required
transactions (Step 3).
7- Message delivery: Network disconnectionisnot an issue here, ESB will check

if the remote FTP serveris not responding, or disconnected; it willissue a
new error log record and save it into an ODS database, and as soon as the
connectionis getting up, the ESB will Poll the files from the remote specific
folderusing FTPS protocol.

17
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5.2.2.1. Remote File Integration Requirements
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Remote File Based Integration Requirements

1- Specificfoldershould be defined byan EA inorder to push the data as excel
filesintoit.

2- FTP serverat an EA’s premises, with an SSL enabled.

3- TCP Port (990,989) should be established between an external authority and
FAHR ESB as follows:

a. TCP Port 989: FTPS Protocol (data), FTP over TLS/SSL
b. TCP Port 990: FTPS Protocol (control), FTP over TLS/SSL
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6 Integration Scope of work

Note: Added in V3.0

The HRMS\HRMI integration scope of work includes the following services:

Module Service Name Released
HRMS New Employee Hiring Registration V2.0
HRMS Update Employee Master Data V2.0
Registration
HRMS Update Employee Relatives Registration | V2.0
HRMS New Payroll Registration V2.0
HRMS Assignment Transaction Registration V2.0
HRMS Promotion Registration V2.0
HRMS End of Service Registration V2.0
HRMS Work Injury Registration V2.0
HRMS Leave Registration V2.0
HRMS Awarding Registration V2.0
HRMS Complaint Registration V2.0
HRMS Appeal Registration V2.0
HRMS Individual Development Plan Registration | V2.0
HRMS Degree Certificate Issuance Registration | V2.0
HRMS Performance Evaluation Registration V2.0
HRMS Employee Training Registration V2.0
HRMS Training Course Registration V2.0
HRMS Submit Organization Structure V2.0
HRMS Attachment Upload Registration V3.0
HRMS Employee Volunteer Registration V3.0
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HRMS Employee attendance Registration V3.0
HRMS Hiring efficiency V3.0
HRMI Job Budgeting Registration V3.0
HRMI Job Budgeting details registration V3.0
HRMI iRecruitment Candidate Registration V3.0
HRMS Mission Registration V3.0
HRMS Employee Mission Registration V3.0

7 FA

A Web service contract is essentially a collection of metadata that describes various

HR Integration Web Service Contract

Aspects of an underlying software program, including:

The purpose and function of its operations

The messagesthat needto be exchangedin order to engage the operations
Data models usedto define the structure of the messages (and associated
validation.

Rules used to ensure the integrity of data passed to and from the messages
Set of conditions underwhich the operations are provided

Information about how and where the service can be accessed

This integrationis handled by one web service:
1- FAHR Employee service (Hosted at FAHR ESB)

7.1.

This webserviceis intendedto allow an EA to submitemployee related details based

FAHR Employee service (Hosted at FAHR ESB)

on the required HR services.

It contains all required operationsthat are required to transmit any information that

is related to an “Employee”, for example:

Submitnew leave for an employee.
Submitwork injury for an employee.

End of service for an employee.
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7.1.1. FAHREmployee Service Integration Overview

7.1.1.1. Business Service to WS operation mapping

This service will be hosted on FAHR ESB, the web service operations are designed
depends on the required business services as following
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Service Business service name WS operation name
Code
New Employee Registration o ) )
1 newEmployeeHiringRegistration
s b e Joa daa
Employee details update
2 Registration employeeMasterDataUpdate
Employee Relatives Change ) )
3 Registration updateEmployeeRelativesRegistr
ation
il sy (s ye Ol iy Jyand dead
Payroll Registration ) _
4 ] ) newPayrollRegistration
Assignment Transaction
Registration (Update organization
c unit/Position/Grade) assignmentTransactionRegistrati
alh g0 CONAT dad on
2\7\55\25 ujd/w\ B.J;)S\/g._ua.bd\ daqa_"i
als gl
Promotion Registration ) ) )
6 L promotionRegistration
End of Service Registration ) o
7 endOfServiceRegistration
alh g0 dadd ¢lgd) daad
Work Injury Registration ) ) )
8 worklnjuryRegistration
dee Lla) donudi dand
Leave Registration . .
9 i leaveRegistration
3 la) ot dand
Employee Awarding Registration
10 Calh gl o S5 o 8 la A8 a Jomasi dadd awardingRegistration
gl s lESall s Cana
Complaint Registration ] ) )
11 i i i complaintRegistration
b gl Adllie AS a Jams Ao
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Appeal Registration _ )
12 i i appealRegistration
als ga allaT 38 ja Jaad Al
Individual Development Plan o )
16 Registration individualDeve lopmentPlanRegis
tration
Certificate\Degree Issue
Registration (vocational, . )
17 professional, educational) degreeCertlflcatgIssuanceReglstr
. ﬁ ation
J‘M}\WBJ@MLJ&
1
Performance Evaluation _ o
18 Registration (3 phases) perfomanceEvaluationRegistratio
. n
SO \.@J;\)m g_qL)A ;‘J‘:‘\A;\S}d:\maﬁ:’\..oh
Training Course Registration
13 ¥ iy Jaadi dnd trainingCourseRegistration
(A 550 Aasi jo/als gay Adadi jo )
Employee Training Registration o ] ]
15 employeeTrainingRegistration
Calh ga ) AS ja Josodi A
Organization Hierarchy Change
Registration
19 polad) gl el (Sl Jyaes dend submitOrganizationStructure
(il ser ddasi jo )
- Rollback Employee Transaction rollbackEmployeeTransaction
Attachment Upload Registration | attachmentUploadRegistration
65
cals gall ulad ja d8liia) dadd (Added in V3.0)
Volunteer Registration ) )
66 volunteerRegistration
als gall g glaill 323
Attendance Registration ] ]
67 attendanceRegistration
ol gall (ol jaiWly guaall dada
Hiring Efficiency Registration o o ] )
68 hiringEfficiencyRegistration
b gall Jledll Cayls il deas
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Job Budgeting Registration
69 ) sall grai aldai - daladl byl jall dana jobBudgetingRegistration
PEE
job Budget Details Registration
70 3 sall g ol - Cail gl il e Aada JobBudgetDetailsRegistration
iRecruitment Candidate Registration
23 - IRecruitment iRecruitmentCandidateRegistrati
il il i - g IV Cada il Ao | ON
s Ay
workforce Planning Registration-
HRMI . . .
74 workforcePlanningRegistration
Tt allai - Alalall (g gl Jayhads Aead
Al 2 sall
Mission Regitration — HRMS o _ _
83 missionRegistration
Lrans ) Clagall Jamnsi dadd
Employee Mission Regitration —
84 HRMS employeeMissionRegistration
ks sall Fpans ) Cilagall Jamas deas
7.1.1.2, Communication Protocols
In order to use this service, you need to communicate with FAHR ESB using SOAP XML
of HTTPS
Protocol Port
Https 443

If an external authority is connected to FAHR ESB through a trusted network

(MPLS/VPN) then; an EA will not use SSL client certificate to communicate with FAHR
ESB service.

If an external authority isconnected to FAHR ESB through none trusted network

(overlinternet), then a special SSL client certificate should be used by an EA inorder

to securely talk with FAHR ESB, this certificate will be provided by FAHR.

HTTP 1.1 MUST to be used whenan EA is communicating with FAHR ESB.
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One of the most important features that HTTP 1.1 supportsis persistent connections
which mean that you can have more than one request/response onthe same HTTP
connection;it will avoid client re-authentication for every request.

In HTTP 1.0 you had to open a new connection for each request/response pair, and
after each response the connection would be closed. This will lead to some big
efficiency problems because of TCP Slow start.

HTTP 1.1 has a lot more features; you can find them here for more details.

The following diagram depictsthe persistency difference between HTTP 1.0 and

HTTP 1.1.
'\\ \\\
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7.1.1.3. WS Message Exchange Pattern (MEP)

FAHR Employee web service follows the simple MEP which called Synchronous style
(Request-Reply MEP), where the caller will call a service through the integration bus,
the request will be blocked until it gets served, and returns the response back.

The response represents the acknowledgment;it has also the rule validation result.

7.1.1.4. Web Service Definitions

The following diagram shows logical view of all parts that comprise the abstract
description of the Employee service; this diagram will be followed as map of service
explanation.
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7.1.1.5.

Abstract Description [Logical View]

Part Type (| nterface)

Input Mesiage

Body Type
Header Type
Headerfault Type

Qutput Messagea

Body Type
Header Type

Headerfauli Type

3 H[Od

Fault Message

Body Type
Header Type
Headerfault Type

Fault Message
Body Type
Header Type
Headerfault Type

Web Service Operations

The following operations are available for FAHR Employee web service:

7.1.1.5.1. New Employee Hiring Registration

Title Description

Operation newEmployeeHiringRegistration

Name

Operation calh g0 Ly Jhaed dand

Name AR

Service 1

Code

What (Brief | This operation shall submit any newly hired employee with his
Description) | information.
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Le il el Y

When When an employee starts his job and joining date has beensetin EA’s
(Touch system.

Point

Integration)

Transaction e “C”:Create

Subtypes

Notes e In case of employee Re-hiring (Employee has resigned and
newly re-hired again), the other web service operation
(updateEmployeeMasterData) must be used with “NULL” end
of service details, and new joining date.

Actors External Authority

Basic Flow 1

1. EA call this operation to submit a newly hired employee
details once he started his work (Joined already).

2. FAHR ESB will receive this information by handling the
synchronous WS call.

3. FAHRESB does the following:
3.1 Authentication\Authorization

3.2 Extract the Message and validate the message
primary key fields:

» Service Code (1)

» Site ID (Check the Lookup excel file)

» Transaction Ref No (PKin EA’s internal system)
>

Transaction Subtype [C]: only “Create”
subtype is available here.

Y

WS request Date: WS call timestamp.

» Transaction Date: date of inserting this
transaction in EA’s internal system(s).

» Event Transaction Date: Employee Joining
Date.

3.3 Message data type validation (field lengths,
mandatory, optional, type).

3.4 Message Logging.
3.5 Check if an employee was already saved before.

3.6 FAHR ESB creates (new Employee) records with the
following substructures:
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o ldentification: Emp No, IDN, Unified No...

o Name details

o Birth details

o Gender

o Disability details (if any)

o Religion Details

o Nationality

o Marital\Family Support status (will be explained later)
o Passport details

o Assignment Details (Grade, Position, Job family,)
o Employee contract details.

o Organization unit details

o Qualification details

o Vocational/Professional Certificate/Educational
Degrees

o Basicsalary

o Total salary

o Family Relatives.
o Address details
o Contact details

o Direct Manager

Alternative
Flows

o A3.11i

< A3.2.1
fields

f the calleris not authorized to use this service

Error with critical severity will be generated by the system
and returned to the caller (Not authorized, Not
authenticated), and the message will not be accepted.

if the message has null value in any of the primary key

Error with critical severity will be generated by the system
and will be returned to the caller with each null field(s).

s A3.3.1 if the message has some message structure violations

FAHR ESB generatesresponse message with all violations
as warnings or errors.

Set (Accepted flag) based on the violation criticalness.

Message will be logged in FAHR integration system.
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Post e Success Conditions
conditions % Transaction Log has been saved successfully with Message
Header.
¢+ Transaction Details has been saved successfully with employee
details.
s New Employee with his full details has been saved successfully.
e Error conditions
++ Transaction Log has been saved with Message Header in FAHR
Integration system.
% Response message has been returnedto the WS callerwith all
errors and warnings.
++» Transaction will be accepted or not, depends on the error’s
severity:
1. Critical: Employee profile will notbe savedin FAHR
integration system.
2. Warning: Employee profile will be savedin FAHR integration
system with some missinginformation that has issues.
Business «» Employee was already existed in the system
Rules - New Error Message will be recorded in FAHR ESB logging
system.
- Error message will be returned to the caller with (Not
accepted flag).

7.1.15.2. Update Employee Master Data Registration

Title Description

Operation updateEmployeeMasterDataRegistration
Name

Name AR alh g0 Ay Jaant dadd
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Unique 2
Service
Code

What (Brief | This operation updates an employee details, it acts as a
Description) | synchronization point for all employee’s master data between the
integrated systems.

Any change in an employee master data at EA’s internal system(s)
can be reflected to FAHR integration system using this operation.

When e Basically, when any field in an employee’s master data has
(Touch been changed and successfully saved, if the change needs
Point approval from the manager, this operation should be called
Integration) after the changes have been approved.

for example:

o An Employee has logged in to the HR self-service and
changed his marital status, passport information,
religion, address, contacts details...

e If Re-Hiring process is implemented in EA’s, this operation
should be called in order to submit the employee’s master
data with the new joining date, with empty (NULL) end of
service details.

e |n order to assure data sync between the both integrated
systems; an internal job can be run weekly, get all active
employees, gothrough themone byone, get hisfresh master
details, and submititto FAHR ESB integration system by using
this operation.

Transaction e “CU": Create/Update
Subtypes

de Al clg) Y

Notes e Full employee master data should be submitted, NOT only
the delta changes.

Example:if marital status has been changed, the callershould
call this operation and fill ALLemployee’s personal details not
only marital status, because Employee master data will be
overwritten with the new submitted details, not only the
delta changes.

e Employee Master Data includes:
o Organization unit details

o Qualification details
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O

O

Vocational/ProffesionalCertificate/Educational
Degrees

Basic salary

Total salary

Family Relatives.

Address details

Contact details

Direct Manager

e The Transaction Reference Numberfor this operation should
be unique overall the system, you can use the following
pattern to generate it:

Txn Ref No = “Employee No/Timestamp of the change”

Actors

External Authority

Basic Flow 1

1. EA calls this operation to submit the updated employee
profile.

2. FAHR ESB will receive this information by handling the
synchronous WS call.

3. FAHRESB does the following:

3.1 Authentication\Authorization

3.2 Extract the Message and validate the primary key

fields:

>
>
>

>

Service Code (2)
Site ID (Check the Lookup excel file)

Transaction Ref No (Unique Ref No for this
transaction, it can be EmpNumber\timestamp
of change)

Transaction Subtype [CU]: only
“Create/Update” subtype is available here.

WS request Date: WS call timestamp.

Transaction Date: date of profile update in
EA’s internal system(s).

Event Transaction Date: same as transaction
date.

3.3 Message data type validation (field lengths,
mandatory, optional, type).

3.4 Message Logging.
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3.5 Check if an employee was already saved before.

3.6 FAHR ESB updates (overwrite the old details) the
master employee details

Alternative
Flows

*

A3.1.1 if the calleris not authorized to use this service

- Error withcritical severity will be generated by the system
and returned to the caller (Not authorized, Not
authenticated), and the message will not be accepted.

A3.2.1 if the message has null value in any of the primary key
fields

- Error with critical severity will be generated by the system
and will be returned to the caller with each null field(s).

A3.3.1 if the message has some message structure validation
issues

- FAHR ESB generates response message with all issues as
warnings or errors.

- Set (Accepted flag) based on the violation criticalness.
- Message will be logged in FAHR integration system.

A3.5.1 if an employee doesn’t exist in FAHR ESB integration
system, new employee with the attached details will be created
into the system.

Post
conditions

K/
L X4

*0

K/
L X4

e Success Conditions

Transaction Log has been saved successfully with Message
Header.

Transaction Details has been saved successfully with employee
details.

Employee with his master details has been updated successfully.

e Error conditions

Transaction Log has been saved with Message Header in FAHR
Integration system.

Response message has been returned to the WS callerwith all
errors and warnings.

Transaction will be accepted or not, depends on the error’s

severity:
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3. Critical: Employee profile will not be updatedin FAHR
integration system.

4. Warning: Employee profile will be updatedin FAHR
integration system with some missinginformationthat has

issues.

Business
Rules

N/A

7.1.15.3. Employee Relatives Change Registration

Title Description
Operation updateEmployeeRelativesRegistration
Name
Operation | <b s (b je allae Sl Jyoat dand
Name AR
Service 3
Code
What (Brief | Update the employee family relatives’ details, please be informed
Description) | that we need only the relatives who have financial effect on an
employee’s salary
b sall il o e 53l agd G Callaall Jas #liss
When This operation shall be used when any of an employee’s family
(Touch relative details have been changed and successfully saved into the
Point EA’s internal system, example:
LA A, - Add new relative
- Update relative details.
- Unlink Relative member Jl ¢leiil Jaauss
Transaction e “C” Create: it isused in case of submitting the new relatives
Subtypes only.

Lo il clg) oy

e “U” Update: It is used to submit the fresh list of all the
relatives regardless of part of them are new, or modified
(Family Relative Sync)
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Notes

e Employeerelative detailsis part of Employee master data, so
the EA can use “updateEmployeeMasterDataRegistration”
WS operationin order to update the relative details, or it can
use this operation to submit only the relative details, it is
easier for the EA to submit the relative data using this
operation if it knows that only family relative details have
been changed.

Actors

External Authority

Basic Flow

1. EA call this operation to submit the family relatives for an
employee.

2. FAHR ESB will receive this information by handling the
synchronous WS call.

3. FAHRESB does the following:
3.1 Authentication\Authorization

3.2 Extract the Message and validate the message
primary key fields:

» Service Code (3)

Site ID (Check the Lookup excel file)
Transaction Ref No (PKin EA’s internal system)
Transaction Subtype: [C] or [U]

WS request Date: WS call timestamp.

YV V VYV V V

Transaction Date: date of update in EA’s
internal system(s).

» Event Transaction Date: same as transaction
date.

3.2 Message data type validation (field lengths,
mandatory, optional, type).

3.3 Message Logging.
3.4 Check if an employee was already saved before.

3.5 FAHR ESB creates or updates family relatives of an
employee based on the transaction subtype.

Alternative
Flows

K/

s A3.1.1 if the calleris not authorized to use this service

- Error withcritical severity will be generated by the system
and returned to the caller (Not authorized, Not
authenticated), and the message will not be accepted.

< A3.2.1 if the message has null value in any of the primary key
fields
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- Error withcritical severity will be generated by the system
and will be returned to the caller with each null field(s).

s A3.3.1 if the message has some message structure violations

- FAHR ESB generatesresponse message with all violations
as warnings or errors.

- Set (Accepted flag) based on the violation criticalness.

- Message will be logged in FAHR integration system.

Post
conditions

e Success Conditions

% Transaction Log has been saved successfully with Message
Header.

L)

¢+ Transaction Details has been saved successfully with employee
details.

¢ If Transaction Subtype is “C”: All submitted relatives will be
ADDED (Amended to the existing relatives) to the employee
family relatives.

% If Transaction Subtype is “U”: All existed relative will be cleared
(removed), and the new full fresh list of family relatives will be
fully added.

e Error conditions

K/

% Transaction Log has beensaved with Message Headerin FAHR

Integration system.

X/
°

Response message has been returnedto the WS callerwith all

errors and warnings.

+» Transaction will be accepted or not, dependson the error’s

severity:

5. Critical: Employee familyrelatives will notbe updatedin
FAHR integration system.

6. Warning: Employee family relatives will be updated with

some missinginformation with warnings.

Business
Rules

¢ Employee was not existed in the system

- New Error Message will be recorded in FAHR ESB logging
system.
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- Error message will be returned to the caller with (Not
accepted flag).

7.1.15.4. New Payroll Registration

Title Description
Operation newPayrollRegistration
Name

Operation Gl laal S a Jaaud 4
Name AR

Service Code

4

What (Brief Transfer the monthly payroll transaction to FAHR ESB for all
Description) employees monthly.

When: When monthly payroll has been submitted.

Touch Point

Integration

Transaction e “C” Create only.

Subtypes

Lo il clgl jay)

Notes
Actors External Authority
Basic Flow 1. EA call this operationto submit the monthly payroll for an

employee.

2. FAHRESB will receive thisinformation by handlingthe
synchronous WS call.

3. FAHRESB does the following:
3.1 Authentication\Authorization

3.2 Extract the Message and validate the message
primary key fields:

» Service Code (4)
» SiteID (Checkthe Lookup excelfile)

» Transaction Ref No (PKin EA’s internal
system).

» Transaction Subtype: [C]

36



FAHR HRMS\HRMI Integration -ICD Version 4.5

Confidential

» WS request Date: WS call timestamp.

» Transaction Date: date of payroll EA’s
internal system(s).

» Event Transaction Date: same as
transaction date.

3.3 Message data type validation (field lengths,
mandatory, optional, type).

3.4 Message Logging.

3.5 Check ifan employee was already saved
before.

3.6 FAHR ESB integration project creates new
record with the monthly payroll details.

Alternative
Flows

s A3.1.1 if the calleris not authorized to use this service

- Error with critical severity will be generated by the
systemand returnedto the caller (Notauthorized,
Not authenticated), and the message will notbe
accepted.

« A3.2.1 if the message has null value in any of the primary key
fields

- Error with critical severity will be generated by the
system and will be returnedto the caller with each
null field(s), and the message will not be reflected to
the integration system.

+» A3.3.1 if the message has some message structure violations

- FAHR ESB generatesresponse message with all
violations as warnings or errors.

- Set (Acceptedflag) based on the violation criticalness.

- Message will belogged in FAHR integration system.

Post
conditions

e Success Conditions

7

%+ Payroll transaction Log has been saved successfully with
Message Header.

7

%+ Payroll details have been saved successfully.

e [Error conditions

+«+ Payroll transaction Log has been saved with Message Header

in FAHR Integration system.
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X/

all errors and warnings.

severity:

7. Critical: Payroll transaction will not be updated in FAHR

integration system.

8. Warning: Payroll transaction will be updated with some

missinginformation with warnings.

+* Response message has been returned to the WS callerwith

%+ Transaction will be accepted or not, depends on the error’s

Business Rules

+» Employee was not existed inthe system

- New Error Message will be recorded in FAHR ESB
logging system (Employee doesn’t exist).

- Error message will be returnedto the caller with
(accepted flag = false).

7.1.15.5. Assignment Transaction Registration (Update organization unit/Position/Grade)

Title Description

Operation assignmentTransactionRegistration

Name

Operation ok ge T dara

Name AR s 3Rl 5 gl sl Jyoe

Service Code 5

What (Brief Update the assignment details of an employee, these details
Description) include:

- Grade &gl ds )
- Position kb sl awdl § Cuaidl
- BasicSalary (buY il
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- Organization Unit —ala sall dpadatil] sas )

Touch Point
Integration

When: As soon as the above details have been successfully approved
and saved into an EA’s system.

Transaction o
Subtypes

Lo il el oY)

2: A2l i Internal Deputation
3: B - External Deputation
4: 3 \e)- Secondment

5: &l Jai- Internal Transfer

6: A Ju- External Transfer

7: -»aie Jhaa3- Change Position
8=y il - Settlement

99:ay 2« p¢ — Not Defined

Notes o

Promotion (& 8 438 5ll) has its own WS operation, it is a
special case, and the promotion details has some
additional information like:

- Promotion Type

- Appraisal result mapping which cause the promotion
to happen, here an EA will map its rank levels to FAHR

levels.
1- NeedsImprovement.
2- Meet Expectations.
3- Above Expectations
4- OQutstanding performance

- AppraisalResult: the actual result for appraisal, e.g.
60% —> AppriasalResult=60.

- AppraisalReferenceValue: The full mark reference
value, e.g.60% —> AppraisalReferenceValue =100.

Transaction subtype (7) is not business oriented,
however;itisused in case of changing one of the above
assignmentdetailsinan EA’s HR system.

If the assignmentdoesn’t change the above details, so no

needto submit it to FAHR ESB system ( (2 4 sas (Sae :Jba
Lz 32al 3o ) Alla)

If any of the assignment transaction details have been
changed, the callershould submit ALL the assighment
details, not only the deltachanges.
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Actors

External Authority

Basic Flow

1. EA call this operation to submit assignment changes for
an employee.

2. FAHRESB will receive thisinformation by handlingthe
synchronous WS call.

3. FAHRESB does the following:

3.1 Authentication\Authorization

3.2 Extract the Message and validate the message
primary key fields:

» Service Code (5)
» SiteID (Checkthe Lookup excelfile)

» Transaction Ref No (PKin EA’s internal
system).

» Transaction Subtype: one of the above
types.

» WS requestDate: WS call timestamp.
» Transaction Date: Date of assignment txn
DAY & s,

» Event Transaction Date: Date of applying
the decision JJ_all el Jards 5

3.3 Message data type validation (field lengths,
mandatory, optional, type).

3.4 Message Logging.

3.5 Check ifan employee was already saved
before.

3.6 FAHR ESB integration system updates the
assignmentdetails for the respective
employee.

Alternative
Flows

+ A3.1.1 Authentication\Authorization Issue

Error with critical severity will be generated by the
systemand returnedto the caller (Notauthorized,
Not authenticated), and the message will notbe
accepted.

+» A3.2.1 if the message has null value in any of the primary key

fields
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- Error with critical severity will be generated by the
systemand will be returned to the caller with each
null field(s), and the message will not be reflected to
the integration system.

+ A3.3.1 if the message has some message structure violations

- FAHR ESB generatesresponse message with all
violations as warnings or errors.

- Set (Acceptedflag) based on the violation criticalness.

- Message will belogged in FAHR integration system.

Post
conditions

e Success Conditions

+* Assignment Transaction Log has been saved successfully with
Message Header.

+» Assignment Transaction details have been saved successfully.

e Error conditions

+* Assignment Transaction Log has beensaved with Message

L)

Header in FAHR Integration system.

R/
A X4

Response message has been returned to the WS callerwith

all errors and warnings.

X/
°

Transaction will be accepted or not, depends on the error’s

severity:

9. Critical: Assignment Transaction will notbe updated in
FAHR integration system.

10. Warning: Assignment Transaction will be updated with

some missinginformation with warnings.

Business Rules

< Employee was not existedinthe system

- New Error Message will be recorded in FAHR ESB
logging system (Employee doesn’t exist).

- Error message will be returnedto the caller with
(accepted flag = false).

7.1.15.6. Promotion Registration

It is the same as Assignment Transaction Registration Service.
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The only differenceis:

e Service Code: 6.

e Transaction subtype: “"C” only one subtype for Promotion.

6.1.1.5.7 End of ServiceRegistration

Title Description

Operation endOfServiceRegistration

Name

Operation );] ETI Lﬁi }i 3\1\3}[\ ji AELYL o) g calh g dadd sl daad
Name AR

Service Code

7

What (Brief Submit the end of service details for an Employee to FAHR ESB
Description) integration system.
When: End of service date & reason have beenapproved and submitted

Touch Point
Integration

to an EA’s system.

Transaction
Subtypes

Lo jill clgl jay)

e “CU” Create\Update only.

Notes
Actors External Authority
Basic Flow 1. EA call this operation submit the end of service details for

an employee.

2. FAHRESB will receive thisinformation by handlingthe
synchronous WS call.

3. FAHRESB does the following:
3.1 Authentication\Authorization

3.2 Extract the Message and validate the message
primary key fields:

» Service Code (7)
» SiteID (Checkthe Lookup excelfile)
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» Transaction Ref No (PK in EA’s internal
system), it can be generated like:

EmpNumber\timestamp of change
» Transaction Subtype: [CU]
» WS request Date: WS call timestamp.

» Transaction Date: date of inserting EOS
detailsin EA’s system.

» Event Transaction Date: The actual end of
service date.Aexdll Algd ) 8 Jaadi 5 )5
3.3 Message data type validation (field lengths,
mandatory, optional, type).

3.4 Message Logging.

3.5 Check ifan employee was already saved
before.

3.6 FAHR ESB integration creates\update the end
of service details & mark the employee as
inactive.

Alternative
Flows

s A3.1.1 if the calleris not authorized to use this service

Error with critical severity will be generated by the
system and returnedto the caller (Notauthorized,
Not authenticated), and the message will notbe
accepted.

+» A3.2.1 if the message has null value in any of the primary key

fields

Error with critical severity will be generated by the
system and will be returnedto the caller with each
null field(s), and the message will not reflectto the
integration system.

+» A3.3.1 if the message has some message structure violations

FAHR ESB generatesresponse message with all
violations as warnings or errors.

Set (Accepted flag) based on the violation criticalness.

Message will be logged in FAHR integration system.

Post
conditions

e Success Conditions

7

% EOS (end of service) transaction Log has been saved

successfully with Message Header.
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EOS details have beensaved successfully.

Employee has been marked as inactive.

e Error conditions

EOS transaction Log has been saved with Message Headerin

FAHR Integration system.

Response message has been returned to the WS callerwith

all errors and warnings.

Transaction will be accepted or not, depends on the error’s

severity:

11. Critical: EOS transaction information will not be reflected
into employee profilein FAHR integration system.

12. Warning: EOS transaction will be updated with some

missinginformation with warnings.

Business Rules

7
°

Employee was not existed inthe system

- New Error Message will be recorded in FAHR ESB
logging system (Employee doesn’t exist).

- Error message will be returnedto the caller with
(accepted flag = false).

6.1.1.5.8 Work InjuryRegistration

Title Description
Operation workInjuryRegistration
Name

Operation als gal Jue duba) Jasudi daas
Name AR

Service Code

8

What (Brief
Description)

Submit work injury details of an employee assoon as it happened

and logged into an EA’s internal system.
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When:

Touch Point
Integration

As soon as it is approved and saved successfullyintoan EA’s
internal system.

The trigger will be the last stepin the workflow process.

O el (e Leple 3880 gall g QUatl) A Ly 145 o0 g Jaal) Ala) iaa Ladic
(M\)&u&f@fa'&#\c& GERENgY

OR when you make sure that this injury is freezed and approved
and not be modifiable.

Transaction
Subtypes

4o Al sl aY)

e “C” Create: it is used in case of submitting the new work
injury.

e “U” Update: It is used to submit the fresh list of all work
injuries (Work Injury data Sync)

Notes
Actors External Authority
Basic Flow 1. EA call this operation submit the work injury details foran

employee.

2. FAHRESB will receive thisinformation by handling the
synchronous WS call.

3. FAHRESB does the following:
3.1 Authentication\Authorization

3.2 Extract the Message and validate the message
primary key fields:

» Service Code (8)
» SiteID (Checkthe Lookup excelfile)

» Transaction Ref No (PKinEA’s internal
system), it can be the work injury Ref No.

» Transaction Subtype: [C] or [U]
» WS request Date: WS call timestamp.

» Transaction Date: date of inserting the
work injury detailsin EA’s system.

» Event Transaction Date: Same as Txn Date.

3.3 Message data type validation (field lengths,
mandatory, optional, type).

3.4 Message Logging.
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3.5 Check ifan employee was already saved
before.

3.6 FAHR ESB integration creates\update based on
the transaction subtype.

Alternative
Flows

7
°e

A3.1.1 if the calleris not authorized to use this service

- Error with critical severity will be generated by the
systemand returnedto the caller (Notauthorized,
Not authenticated), and the message will notbe
accepted.

A3.2.1 if the message has null value in any of the primary key
fields

- Error with critical severity will be generated by the
systemand will be returnedto the caller with each
null field(s), and the message will not reflectto the
integration system.

A3.3.1 if the message has some message structure violations

- FAHR ESB generatesresponse message with all
violations as warnings or errors.

- Set (Acceptedflag) based on the violation criticalness.

- Message will be logged in FAHR integration system.

Post
conditions

e Success Conditions

Work Injury transaction Log has been saved successfully with
Message Header.

Work Injury details have been saved successfully.

If Transaction Subtype is “C”: The submitted work Injury will
be ADDED (Amended to the existing set) to the employee
work injury.

If Transaction Subtype is “U”: All existing work injury records
will be cleared (removed), and the new full fresh list will be
fully added.

e [Error conditions
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R/
L X4

Work Injury Log has been saved with Message Header in

FAHR Integration system.

+* Response message has been returnedto the WS caller with
all errors and warnings.

»  Transaction will be accepted or not, dependson the error’s

severity:

13. Critical: Work Injury transaction information will not be
reflectedinto employee profilein FAHR integration
system.

14. Warning: Work Injury transaction will be updated with

some missinginformation with warnings.

Business Rules | * Employee was not existedinthe system

- New Error Message will be recorded in FAHR ESB
logging system (Employee doesn’t exist).

- Error message will be returnedto the caller with
(accepted flag = false).

6.1.1.5.9 Leave Registration

Title Description
Operation leave Registration
Name

Operation 3ola) Jaswidaad
Name AR

Service Code 9

What (Brief Submitleave details of an employee.

Description)

When: After2-months-ofreturn-backfrom-leave, we-don’t-expectany

Touch Point

Integration Hr-this-case-we-can-avold-managingspectalcasestikes
+—leaveextension:
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o—Absenceformorethanl10-seguentialdayseor20
nonsequenciatdays:
SR . I I i oris I
T I tabl » I m

Addedin V2.1

e Ifthe leave typeis(Study Leave, National Service Leave):

Send All approved leaves where (last update date < today) and
leave start date <> null.

Note: when the leave data is changed like (End date is set) or status is
changed to (Closed) for example, then the last update date will change,
and the updated leave shall be transmitted again to FAHR.

e In case of all other leave type:

Send all approved leaves where last update date < today and end
date < today (End date is set).

In V2.1, we assume that unique leave it is passed, ifitis not
passed, then leave data will NOT BE CHANGED and new leave will
be always added to the system.

Transaction
Subtypes

Le il el o)

e “C” Create:itisusedincase of submittingthe new leave(s)
only.

e “U” Update: It is used to submit the fresh list of all leaves
for last year (Leave data Sync)

e “D”: Addedin 2.1: itisused to notify the ESB to delete the
provided leave based on its unique reference no.

Addedin V2.1
o |fleave idis passed, the system will check if leave exists:

o Ifyes—> updatethe leave detailsalways, regardless
of transaction subtype.

o If no 2 create new leave with the provided unique
ref number.

Notes

Actors

External Authority
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Basic Flow 1. EA call this operation submit the leave(s) details foran
employee.

2. FAHRESB will receive thisinformation by handling the
synchronous WS call.

3. FAHRESB does the following:
3.1 Authentication\Authorization

3.2 Extract the Message and validate the message
primary key fields:

» Service Code (9)
» SiteID (Checkthe Lookup excelfile)

» Transaction Ref No (PK in EA’s internal
system), it can be the leave PK.

» Transaction Subtype: [C] or [U]
» WS request Date: WS call timestamp.

» Transaction Date: date of insertingthe
leave detailsin EA’s system.

» Event Transaction Date: Actual start date
of leave (without hours\minutes).

3.3 Message data type validation (field lengths,
mandatory, optional, type).

3.4 Message Logging.

3.5 Check ifan employee was already saved
before.

3.6 FAHR ESB integration creates\update
employee’s leave(s) based onthe transaction
subtype.

Alternative + A3.1.1 if the calleris not authorized to use this service

A - Error with critical severity will be generated by the

systemand returnedto the caller (Notauthorized,
Not authenticated), and the message will not be
accepted.

+» A3.2.1 if the message has null value in any of the primary key
fields

- Error with critical severity will be generated by the
systemand will be returnedto the caller with each
null field(s), and the message will not reflectto the
integration system.

«» A3.3.1 if the message has some message structure violations
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- FAHR ESB generates response message with all
violations as warnings or errors.

- Set (Acceptedflag) based on the violation criticalness.

- Message will be logged in FAHR integration system.

Post
conditions

e Success Conditions

++ Leave transaction Log has beensaved successfully with
Message Header.

+» Leave transaction details have been saved successfully.

. H s . UEY, H H
o trensacterSubbmmeis 1O he subraitted-leavels il -be

% AddedinV2.1

Based on Leave ID:

If leave existed already = Update the leave details
If leave not exist = create new leave

If Transaction Subtype = “D” = system will delete the leave based
onits leave id.

e Error conditions

X/

** Leave Log has been saved with Message Header in FAHR
Integration system.

+* Response message has been returnedto the WS callerwith
all errors and warnings.

++ Transaction will be accepted or not, depends on the error’s

severity:

15. Critical: Leave transaction information will not be
reflected into employee profile in FAHR integration
system.

16. Warning: Leave transaction will be updated with some

missinginformation with warnings.

Business Rules

+» Employee was not existed inthe system
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New Error Message will be recorded in FAHR ESB
logging system (Employee doesn’t exist).

Error message will be returned to the caller with
(accepted flag = false).
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6.1.1.5.10 Employee Awarding Registration
Title Description
Operation awardingRegistration
Name
Operation 80 sall gy clalSall aldas Caua (ol gl ay S5l 3 ila AS a i
Name AR

Service Code 10

What (Brief Submitawarding details of an employee.
Description)
When: As soon as it is approved and savedinto EA’s system (Last stepin

Touch Point its workflow process).

Integration

Transaction e “C” Create: it is used in case of submitting the new

Subtypes awarding only (usually one).

de il ails) Y e “U” Update: It is used to submit the fresh list of all
awarding for last year (Leave data Sync)

Notes

Actors External Authority

Basic Flow 1. EA call this operation submit the awarding detailsfor an

employee.

2. FAHRESB will receive thisinformation by handling the
synchronous WS call.

3. FAHRESB does the following:
3.1 Authentication\Authorization

3.2 Extract the Message and validate the message
primary key fields:

> Service Code (10)
» SiteID (Checkthe Lookup excelfile)

» Transaction Ref No (PK in EA’s internal
system).

» Transaction Subtype: [C] or [U]

» WS request Date: WS call timestamp.
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» Transaction Date: date of insertingthe
award detailsin EA’s system.

» Event Transaction Date: Awarding date.

3.3 Message data type validation (field lengths,
mandatory, optional, type).

3.4 Message Logging.

3.5 Check ifan employee was already saved
before.

3.6 FAHR ESB integration creates\update
employee’s awarding details based on the
transaction subtype.

Alternative ¢ A3.1.1 if thecalleris not authorized to use this service

Flows - Error with critical severity will be generated by the

systemand returnedto the caller (Notauthorized,
Not authenticated), and the message will notbe
accepted.

+» A3.2.1 if the message has null value in any of the primary key
fields

- Error with critical severity will be generated by the
system and will be returnedto the caller with each
null field(s), and the message will not reflect to the
integration system.

+» A3.3.1 if the message has some message structure violations

- FAHR ESB generatesresponse message with all
violations as warnings or errors.

- Set (Acceptedflag) based on the violation criticalness.

- Message will be logged in FAHR integration system.

e Success Conditions

Post

conditions «» Awardingtransaction Log has been saved successfully with

Message Header.
*» Awardingtransaction details have been saved successfully.

< If Transaction Subtype is “C”: The submitted awarding will be
ADDED (Amended to the existing set) to the employee
awarding list.

X/

<+ If Transaction Subtype is “U”: All existingwarding list will be
cleared (removed), and the new full fresh list will be fully
added.
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e [Error conditions

+* AwardingLog has been saved with Message Header in FAHR

Integration system.

%* Response message has been returnedto the WS callerwith
all errors and warnings.

%+ Transaction will be accepted or not, depends on the error’s
severity:

17. Critical: Awardingtransaction information will not be
reflectedinto employee profilein FAHR integration
system.

18. Warning: Awarding transaction will be updated with some

missing information with warnings.

Business Rules | <+ Employee was not existedinthe system

- New Error Message will be recorded in FAHR ESB
logging system (Employee doesn’t exist).

- Error message will be returnedto the caller with
(accepted flag = false).
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6.1.1.5.11 ComplaintRegistration
Title Description
Operation complaintRegistration
Name
Operation alallanl 5 clallaall HUail T 5 Cals o e 2alaeAS a Jaansd
Name AR

Service Code 11

What (Brief Submitcomplaint details of an employee.
Description)
When: As soon as itis registeredinan EA’s internal system by the

Touch Point manager of the employee.

Integration

Transaction e “C” Create: it is used in case of submitting the new

Subtypes complaint only (usually one).

de il ails) Y e “U” Update: It is used to submit the fresh list of all
complaints for last year (Complaint data Sync)

Notes

Actors External Authority

Basic Flow 1. EA call this operation submit the complaint detailsfor an

employee.

2. FAHRESB will receive thisinformation by handling the
synchronous WS call.

3. FAHRESB does the following:
3.1 Authentication\Authorization

3.2 Extract the Message and validate the message
primary key fields:

> Service Code (11)
» SiteID (Checkthe Lookup excelfile)

» Transaction Ref No (PK in EA’s internal
system), you can use the complaint
reference number.

» Transaction Subtype: [C] or [U]
» WS request Date: WS call timestamp.
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» Transaction Date: date of insertingthe
complaintdetailsin EA’s system.

» Event Transaction Date: same as
transaction date.

3.3 Message data type validation (field lengths,
mandatory, optional, type).

3.4 Message Logging.

3.5 Check ifan employee was already saved
before.

3.6 FAHR ESB integration creates\update
employee’s complaint details based on the
transaction subtype.

X/

Alternative < A3.1.1 if the calleris not authorized to use this service

Al - Error with critical severity will be generated by the

systemand returnedto the caller (Notauthorized,
Not authenticated), and the message will notbe
accepted.

< A3.2.1 if the message has null value in any of the primary key
fields

- Error with critical severity will be generated by the
systemand will be returnedto the caller with each
null field(s), and the message will not reflectto the
integration system.

+» A3.3.1 if the message has some message structure violations

- FAHR ESB generatesresponse message with all
violations as warnings or errors.

- Set (Acceptedflag) based on the violation criticalness.

- Message will be logged in FAHR integration system.

e Success Conditions

Post

conditions ++» Complainttransaction Log has been saved successfully with

Message Header.
+» Complainttransaction details have beensaved successfully.

% If Transaction Subtypeis “C”: The submitted complaint will be
ADDED (Amended to the existing set) to the employee
complaint list.
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% If Transaction Subtype is “U”: All existing complaintlist will be
cleared (removed), and the new full fresh list will be fully
added.

e Error conditions

%+ ComplaintLog has beensaved with Message Headerin FAHR
Integration system.

+* Response message has been returnedto the WS callerwith
all errors and warnings.

+«+ Transaction will be accepted or not, depends on the error’s

severity:

19. Critical: Complaint transaction information will not be
reflectedintoemployee profilein FAHR integration
system.

20. Warning: Complaint transaction will be updated with

some missinginformation with warnings.

Business Rules | * Employee was not existedin the system

- New Error Message will be recorded in FAHR ESB
logging system (Employee doesn’t exist).

- Error message will be returnedto the caller with
(accepted flag = false).
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6.1.15.12

Appeal Registration

It has the same flow as the complaint registration with the following differences

1- Service Code: 12
2- Operation name AR: lallill g cildllaall Zaal ) 8 e Cals go allaidS ja Jaad
3- b allaill )i e i) i Jis s ety clallaill daad ) F e el Al 8

allail) iy
6.1.15.13 Performance Development Plan Registration
Title Description
Operation individualDevelopmentPlanRegistration
Name
Operation cala gl Ay gl shaill 3o (1.D.P)
Name AR

Service Code

16

What (Brief Submit|.D.P (Individual Development Plan) of an employee.

LB DA, It doesn’trequire submittingall details of the plan like proposed
training courses, just we needto know if an employee hasan
[.D.P.

When: As soon asitis registeredinan EA’s internal systemand

Touch Point
Integration

approved.

Transaction
Subtypes

Lo il clgl oy

e “CU”: Create\Update

Notes e Onlyone I.D.P must be assignedto an employeeina year.
Actors External Authority
Basic Flow 1. EA call this operationsubmit the |.D.P details for an

employee.

2. FAHRESB will receive thisinformation by handlingthe
synchronous WS call.

3. FAHRESB does the following:

3.1 Authentication\Authorization
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3.2 Extract the Message and validate the message
primary key fields:

» Service Code (11)
» SiteID (Checkthe Lookup excelfile)

» Transaction Ref No (PKin EA’s internal
system), you can use the complaint
reference number.

» Transaction Subtype: [CU]
» WS request Date: WS call timestamp.

» Transaction Date: date of insertingthe
[.D.P detailsin EA’s system.

> Event Transaction Date: |.D.P start date.

3.3 Message data type validation (field lengths,
mandatory, optional, type).

3.4 Message Logging.

3.5 Check ifan employee was already saved
before.

3.6 FAHR ESB integration creates\update
employee’s|.D.P details based on the
transaction subtype.

Alternative s A3.1.1 if the calleris not authorized to use this service

Al - Error with critical severity will be generated by the

systemand returnedto the caller (Notauthorized,
Not authenticated), and the message will not be
accepted.

+» A3.2.1 if the message has null value in any of the primary key
fields

- Error with critical severity will be generated by the
system and will be returnedto the caller with each
null field(s), and the message will not reflectto the
integration system.

+ A3.3.1 if the message has some message structure violations

- FAHR ESB generatesresponse message with all
violations as warnings or errors.

- Set (Acceptedflag) based on the violation criticalness.

- Message will belogged in FAHR integration system.

59



FAHR HRMS\HRMI Integration -ICD Version 4.5 Confidential

e Success Conditions

Post

conditions % 1.D.P transaction Log has been saved successfully with

Message Header.
++ 1.D.P transaction details have been saved successfully.

X/

+» |.D.P has beenreflected to employee profile.

e Error conditions

X/

% |.D.P Log has been saved with Message Headerin FAHR
Integration system.

+*» Response message has been returnedto the WS callerwith
all errors and warnings.

+«+ Transaction will be accepted or not, depends on the error’s

severity:

21. Critical: I.D.P transaction information will not be reflected
into employee profilein FAHR integration system.

22. Warning: I.D.P transaction will be updated with some

missinginformation with warnings.

*

Business Rules | * Employee was not existedinthe system

- New Error Message will be recorded in FAHR ESB
logging system (Employee doesn’t exist).

- Error message will be returnedto the caller with
(accepted flag = false).
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6.1.1.5.14 Performance Evaluation Registration
Title Description
Operation perfomanceEvaluationRegistration
Name
Operation calh g &l 1Y) ).\)L-.u:\.}n;
Name AR

Service Code

18

What (Brief Submitthe performance evaluation of an employee whichis

Description) usually planned and set by the manager of an employee.
Please be informed that each transaction is limited toone year
only per employee, itis not allowed to pass multiple plans for
multiple yearsfor an employee pertransaction.

When: - Assoonasitisapprovedand savedinto an EA’s

Touch Point
Integration

internal system.
- Assoon as planning phase has been completed.
- Assoon as review phase has been completed.

- Assoon as final phase (evaluation) has been
completed.

- In general; any modification on the performance
evaluation planshould be reflectedinto FAHR ESB
integration system.

- Youcan send it at last whenitis freezedand no longer
modifiable.

Transaction
Subtypes

e 8l el Y

e “CU”: Create\Update

Notes e Onlyone performance plan must be assignedto an
employeeinayear at MAX.
e Onlyone performance planis allowed per year per
transaction per employee.
Actors External Authority
Basic Flow 1. EA call this operation submit the performance evaluation

plan (PEP) detailsfor an employee.
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2. FAHRESB will receive thisinformation by handling the
synchronous WS call.

3. FAHRESB does the following:

3.1 Authentication\Authorization

3.2 Extract the Message and validate the message
primary key fields:

>
>
>

>

Service Code (18)
Site ID (Check the Lookup excel file)

Transaction Ref No (PKin EA’s internal
system), you can use the PEP reference
number.

Transaction Subtype: [CU]
WS request Date: WS call timestamp.

Transaction Date: date of insertingthe PEP
detailsin EA’s system.

Event Transaction Date: same as
transaction date.

3.3 Message data type validation (field lengths,
mandatory, optional, type).

3.4 Message Logging.

3.5 Check ifan employee was already saved
before.

3.6 FAHR ESB integration creates\update
employee’s PEP details based on the
transaction subtype.

Alternative
Flows

s A3.1.1 if the calleris not authorized to use this service

- Error with critical severity will be generated by the
systemand returnedto the caller (Notauthorized,
Not authenticated), and the message will notbe

accepted.

+» A3.2.1 if the message has null value in any of the primary key

fields

- Error with critical severity will be generated by the
systemand will be returned to the caller with each
null field(s), and the message will not reflectto the
integration system.

+ A3.3.1 if the message has some message structure violations
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- FAHR ESB generates response message with all
violations as warnings or errors.

- Set (Acceptedflag) based on the violation criticalness.

- Message will be logged in FAHR integration system.

e Success Conditions

Post

conditions ++ P.E.P transaction Log has been saved successfully with

Message Header.

+» P.E.P transaction details have been saved successfully.

++ P.E.P has beenreflected to employee profile.

e Error conditions

+* P.E.P Log has beensaved with Message Header in FAHR
Integration system.

+* Response message has been returnedto the WS callerwith
all errors and warnings.

+» Transaction will be accepted or not, dependson the error’s
severity:
23. Critical: P.E.P transaction information will not be reflected

into employee profile in FAHR integration system.

24, Warning: P.E.P transaction will be updated with some

missing information with warnings.

X/

Business Rules | * Employee was not existedin the system

- New Error Message will be recorded in FAHR ESB
logging system (Employee doesn’t exist).

- Error message will be returnedto the caller with
(accepted flag = false).
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6.1.15.15 Certificate\Degree Issuance Registration (vocational, professional, educational)
Title Description
Operation degreeCertificatelssuanceRegistration
Name
Operation b sal dpale g daiadt § dyige saled Joas
Name AR

Service Code 17

What (Brief Submit new educational degree, vocational degree, or
Description) professional certificate(s) foran employee
When: - Assoon as new educational level hasbeenregistered

into an EA’s system and approved (if there is an
approval step inthe workflow process).

Touch Point

Integration

- Assoon as new vocational degree has beenregistered
into an EA’s systemand approved (if there is an
approval step inthe workflow process).

- Assoon as an employee hasadded new professional
certificate informationto the self-service application,
and approved by his manager (if thereis an approval
step inthe workflow process)

Transaction e “C” Create: it is used in case of submitting the new

Subtypes degree\certificate only.

de il cig) pYy) e “U” Update: It is used to submit the fresh list of all
certificates\degrees (Certificate\degree data Sync)

Notes

Actors External Authority

Basic Flow 1. EA call this operation submit the performance evaluation

plan (PEP) detailsfor an employee.

2. FAHRESB will receive thisinformation by handlingthe
synchronous WS call.

3. FAHRESB does the following:
3.1 Authentication\Authorization

3.2 Extract the Message and validate the message
primary key fields:

64



FAHR HRMS\HRMI Integration -ICD

Version 4.5

Confidential

» Service Code (17)
» SiteID (Checkthe Lookup excelfile)

» Transaction Ref No (PKin EA’s internal
system), you can use the PEP reference
number.

» Transaction Subtype: [CU]
» WS request Date: WS call timestamp.

» Transaction Date: date of insertingthe
degree\certificate detailsin EA’s system.

» Event Transaction Date: date if
degree\certificate issuance.

3.3 Message data type validation (field lengths,
mandatory, optional, type).

3.4 Message Logging.

3.5 Check ifan employee was already saved
before.

3.6 FAHR ESB integration creates\update
employee’s degree\certificate details based on
the transaction subtype.

Alternative
Flows

% A3.1.1 if the calleris not authorized to use this service

Error with critical severity will be generated by the
system and returnedto the caller (Notauthorized,
Not authenticated), and the message will not be
accepted.

+ A3.2.1 if the message has null value in any of the primary key

fields

Error with critical severity will be generated by the
systemand will be returnedto the caller with each
null field(s), and the message will not reflectto the
integration system.

+» A3.3.1 if the message has some message structure violations

FAHR ESB generatesresponse message with all
violations as warnings or errors.

Set (Accepted flag) based on the violation criticalness.

Message will be logged in FAHR integration system.

Post
conditions

e Success Conditions
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+» Degree\Certificate issuance transaction Log has beensaved
successfully with Message Header.

+»» Degree\Certificate issuance transaction details have been
saved successfully.

+» Degree\Certificate issuance has beenreflected to employee
profile.

e Error conditions

+» Degree\Certificate issuance Log has been saved with Message
Header in FAHR Integration system.
% Response message has been returnedto the WS callerwith
all errors and warnings.
%+ Transaction will be accepted or not, dependson the error’s
severity:
25. Critical: Degree\Certificate issuance transaction
information will not be reflected into employee profilein
FAHR integration system.
26. Warning: Degree\Certificate issuance transaction will be

updated with some missinginformation with warnings.

Business Rules | <+ Employee was not existedinthe system

- NewError Message will be recorded in FAHR ESB
logging system (Employee doesn’t exist).

- Error message will be returnedto the caller with
(accepted flag = false).
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6.1.1.5.16 Rollback Registration
Title Description
Operation rollbackEmployeeTransaction
Name
Operation AWludl S jall aa) el JAS A Jias
Name AR

Service Code

Dependson the service of the transaction that you are goingto
rollback

Example:
Rollback for Promotion Registration = Service Code (6)

Rollback for Work Injury Registration—>Service Code (8)

What (Brief Allow an external authority to roll back already submitted
Description) employee details to FAHR ESB.
When: When an EA has sent a transaction to FAHR ESB, and from its

Touch Point

internal system, the transaction has been cancelled.

Integration For Example: Work Injury Txn has been submittedto FAHR ESB,
managers went to the systemand cancelled or delete thisrecord,
and FAHR ESB needsto be notified.

Transaction ‘C

Subtypes

Lo il el oY)

Notes

Actors

External Authority

Basic Flow

Alternative
Flows

Post
conditions

Business Rules
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6.1.1.5.17 Training Course Registration
Title Description
Operation trainingRegistration
Name
Operation A )Y 5 9 Jraldl Jyass
Name AR

Service Code 13

What: - Submit\Update Training course details withits related
Brief classes.

Description

When: - Assoon as a training manager\direct manager

creates\update a training course or add\modify

Touch Point o ) -
training class (Confirmed Training).

Integration
- Assoon as a training manager\direct manager cancels
a whole training course.
Transaction e “CU” Create\update:it is used in case of submitting the
Subtypes new\updating training course.
de il aie) Y e “CA” Cancel: Itisused incase of cancelling training course.
Notes e This operationis not related to a specificemployee and
doesn’thave any side effectto employee evenifthe training
has been cancelled.
e If the trainingis still planned (Not confirmed), noneed to
sendit.
Actors External Authority
Basic Flow 1. EA call this operation submit the training course details.

2. FAHR ESB will receive thisinformation by handlingthe
synchronous WS call.

3. FAHRESB does the following:
3.1 Authentication\Authorization

3.2 Extract the Message and validate the message
primary key fields:

> Service Code (13)
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>

Site ID (Check the Lookup excel file)

Transaction Ref No (PK in EA’s internal
system), you can use the training course
reference number.

Transaction Subtype: [CU], or [CA]
WS request Date: WS call timestamp.

Transaction Date: date of
inserting\updating the training detailsin
EA’s system.

Event Transaction Date: same as
transaction date.

3.3 Message data type validation (field lengths,
mandatory, optional, type).

3.4 Message Logging.

3.5 Check ifan employee was already saved
before.

3.6 FAHR ESB integration creates\update the
submitted training details.

Alternative
Flows

X/
L X4

X/
°e

A3.1.1 if the calleris not authorized to use this service

Error with critical severity will be generated by the
systemand returnedto the caller (Notauthorized,
Not authenticated), and the message will notbe

accepted.

A3.2.1 If the transaction subtypeis “CA”, it means that the
calleris cancellingthe training

A3.3.1 if the message has null value in any of the primary key

fields

A3.3.1 if the message has some message structure violations

If the training course was not existed in FAHR ESB
system:the training will be saved.

The status of the training course will be changed from

“Confirmed” to “Cancelled”

Error with critical severity will be generated by the
system and will be returnedto the caller with each
null field(s), and the message will not reflectto the
integration system.

FAHR ESB generatesresponse message with all
violations as warnings or errors.
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- Set (Acceptedflag) based on the violation criticalness.

- Message will be logged in FAHR integration system.

e Success Conditions

Post
conditions % Transaction Subtypeis “CU”:

L)

- Training course along withiits related training classes
have been saved\updated successfully with Message
Header, and with the training course status
“Confirmed”

X/
L X4

Transaction Subtypeis “CA”:

- Training class status has been changed from
“Confirmed” to “Cancelled”.

- Allemployeeswhowere enrolled to attend this
training have been withdrawn from this training

automatically.

e Error conditions

X/

% Transaction Log has beensaved with Message Header in
FAHR Integration system.

** Response message has been returnedto the WS callerwith
all errors and warnings.

++ Transaction will be accepted or not, depends on the error’s

severity:

27. Critical: Transaction information will not be reflectedinto

training detailsin FAHR integration system.

28. Warning: Training details will be saved with warnings.

Business Rules

6.1.15.18 Employee Training Registration
Title Description
Operation employeeTrainingRegistration
Name
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Operation als gal oy Wi AS a Jaad
Name AR

Service Code

15

Touch Point
Integration

What (Brief - This operationis usedto:
DEEETIHED, 1- Enroll an employee toattend a trainingclass.
2- Withdraw an employee froma training class.
3- To confirmthat an employee hasbeen attendedin
a trainingclass.
In general; this operationis used to create a relationbetweenan
employee and training class, this relation has a status based on
the above scenarios:
1- Enroll
2- Withdraw
3- Attended
When: - When a training manager\Direct manager enrolls

employee orbulk of employeesto attend training.

- When a training manager\direct manager withdraw
an employee or bulk of employees froma training
(Remove employee from that class room)

- When an employee evaluates the training after his
attendance

- When a training manager\direct manager confirms
that a training class has been confirmed (attended).

Transaction
Subtypes

Lo il clgl oy

e “E” Enroll: Itis used whenan employee has been enrolled
to attend a training class.

e “W” withdraws:Itisused whenan employee was assigned
to attend training, but his training manager\direct
manager decided later to remove him from the training.

e “A” Attended:itis used whenan employee confirmed that
he has attended using the learning system.

OR when an employee evaluates the training using the
learning system (if thisstepisapplicable inan EA’s business
flow).

OR When a manager fills the attendees.

71



FAHR HRMS\HRMI Integration -ICD Version 4.5

Confidential

Notes

This operation takes one employee, if you have bulk of
employees, you must send them one by one (Call this
operation N times where N is total number of employee)

If an employee has requested to attend training as part of his
I.D.P, no needto use thisoperation, because the employeeis
not yet Enrolled, the training is only requested, and this
information will be submitted using
(individualDevelopmentPlanRegistration) operation.

If an employee was assigned to the training waitinglist, no
need to send thisinformation, because the employee is not
yet enrolled to attend that training.

Actors

External Authority

Enroll Employee to attend training

Basic Flow

1. EAcall this operationto enroll an employee toattend
training class.

2. FAHRESB will receive thisinformation by handling the
synchronous WS call.

3. FAHRESB does the following:
3.1 Authentication\Authorization

3.2 Extract the Message and validate the message
primary key fields:

» Service Code (15)
» SiteID (Checkthe Lookup excelfile)

» Transaction Ref No (PK in EA’s internal
system), you can the PK of Employee-
Training class Table.

Transaction Subtype:[E]

WS request Date: WS call timestamp.

Transaction Date: date of enrollment.

YV V V V

Event Transaction Date: same as
transaction date.

3.3 Message data type validation (field lengths,
mandatory, optional, type).

3.4 Message Logging.

3.5 Check ifan employee was already saved
before.
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Alternative +» A3.1.1 if the calleris not authorized to use this service
Flows - Error with critical severity will be generated by the
systemand returnedto the caller (Notauthorized,
Not authenticated), and the message will not be
accepted.
< A3.2.1

- If the trainingclass was not existed in FAHR ESB
system:the training class will be saved before
enrollingthe employee.

+» A3.3.1 if the message has null value in any of the primary key
fields

- Error with critical severity will be generated by the
systemand will be returnedto the caller with each
null field(s), and the message will not reflectto the
integration system.

+» A3.3.2 if the message has some message structure violations

- FAHR ESB generatesresponse message with all
violations as warnings or errors.

- Set (Acceptedflag) based on the violation criticalness.

- Message will be logged in FAHR integration system.

e Success Conditions

Post

conditions +* The training class has beensaved into FAHR ESB integration

system.

«» Arelation between Employee-Training class has been set as
“Enrolled”.

+* The employee will beincludedinthe KPI statistics as
[Enrolled to attend training <l S caagiua],

e Error conditions

% Transaction Log has beensaved with Message Headerin
FAHR Integration system.

+» Response message has been returnedto the WS callerwith
all errors and warnings.

%+ Transaction will be accepted or not, depends on the error’s

severity:

29. Critical: Employee-Training status will not be updated.
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30. Warning: Employee-Training status will be updated, but

with warning message.

Business Rules

If an employee has attended the course already, the system will

not change the status from “Attended”-> “Enrolled” and

businessrule violation will be returned to the caller with critical

severityinorder to inform him that the employee has already
attended this training, and status can’t be changed from

“Attended” to “Enrolled”, the transaction will not be reflected to

employee profile.

Withdraw Employee from training class

Basic Flow

1. EAcall this operationto enroll an employee toattend

training class.

2. FAHRESB will receive thisinformation by handling the
synchronous WS call.

3. FAHRESB does the following:

3.1 Authentication\Authorization

3.2 Extract the Message and validate the message

primary key fields:

>
>
>

YV V V V

Service Code (15)
Site ID (Check the Lookup excelfile)

Transaction Ref No (PKin EA’s internal
system), you can the PK of Employee-
Training class Table.

Transaction Subtype: [W]

WS request Date: WS call timestamp.
Transaction Date: date of withdraw.

Event Transaction Date: same as
transaction date.

3.3 Message data type validation (field lengths,
mandatory, optional, type).

3.4 Message Logging.

3.5 Check ifan employee was already saved
before.

Alternative
Flows

+ A3.1.1 if the calleris not authorized to use this service
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% A3.2.1

Error with critical severity will be generated by the
system and returnedto the caller (Notauthorized,
Not authenticated), and the message will notbe
accepted.

If the training class was not existed in FAHR ESB
system:the training class will be saved before
enrollingthe employee.

+» A3.3.1 if the message has null value in any of the primary key

fields

Error with critical severity will be generated by the
systemand will be returnedto the caller with each
null field(s), and the message will not be reflected to
the integration system.

A3.3.2 if the message has some message structure violations

FAHR ESB generates response message with all
violations as warnings or errors.

Set (Accepted flag) based on the violation criticalness.

Message will be logged in FAHR integration system.

Post
conditions

®
L X4

X/
L X4

X/
°e

e Success Conditions

The training class has been saved into FAHR ESB integration
system.

A relation between Employee-Trainingclass hasbeen set as
“Cancelled”.

The employee will NOTbe included inthe KPI statistics as
[Enrolled to attend training —x_ il & <sagius], also he will not
be part of [Performed training «_% e Jaas]

e [Error conditions

Transaction Log has been saved with Message Header in

FAHR Integration system.

Response message has been returned to the WS callerwith

all errors and warnings.

Transaction will be accepted or not, depends on the error’s

severity:

31. Critical: Employee-Training status will not be updated.
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32. Warning: Employee-Training status will be updated, but

with warning message.

Business Rules

If an employee has attended the course already, the system will
not change the status from “Attended” - “withdrawn” and
businessrule violation will be returned to the caller with critical
severityinorder to inform him that the employee has already
attended this training, and status can’t be changed from
“Attended” to “Withdrawn”, the transaction will not be reflected
to employee profile.

Employee has been attended the training class

Basic Flow

1. EA call this operationto confirm that an employee has
been attended a trainingclass.

2. FAHRESB will receive thisinformation by handling the
synchronous WS call.

3. FAHRESB does the following:
3.1 Authentication\Authorization

3.2 Extract the Message and validate the message
primary key fields:

» Service Code (15)
» SiteID (Checkthe Lookup excelfile)

» Transaction Ref No (PKinEA’s internal
system), you can the PK of Employee-
Training class Table.

» Transaction Subtype:[A]

» WS request Date: WS call timestamp.

» Transaction Date: date of confirmingthe
attendance.

» Event Transaction Date: end date of
training class.

3.3 Message data type validation (field lengths,
mandatory, optional, type).

3.4 Message Logging.

3.5 Check ifan employee was already saved
before.

Alternative
Flows

s A3.1.1 if the calleris not authorized to use this service
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X/
L 44

X/
L %4

- Error with critical severity will be generated by the
system and returnedto the caller (Notauthorized,
Not authenticated), and the message will notbe
accepted.

A3.2.1

- Ifthe trainingclass was not existed already in FAHR
ESB system: the training class will be saved before.

A3.3.1 if the message has null value in any of the primary key
fields

- Error with critical severity will be generated by the
systemand will be returned to the caller with each
null field(s), and the message will not reflectto the
integration system.

A3.3.2 if the message has some message structure violations

- FAHR ESB generatesresponse message with all
violations as warnings or errors.

- Set (Acceptedflag) based on the violation criticalness.

- Message will belogged in FAHR integration system.

Post
conditions

e Success Conditions

The training class has been saved into FAHR ESB integration
system.

A relation between Employee-Training class has been
changed to “Attended”.

The employee will be included inthe KPI statistics as
[Performedtraining «x ¥ Ao Jas], and this status will NOT
be changed (end status)

e [Error conditions

Transaction Log has been saved with Message Header in
FAHR Integration system.

Response message has been returned to the WS callerwith
all errors and warnings.

Transaction will be accepted or not, depends on the error’s
severity:

33. Critical: Employee-Training status will not be updated.
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34. Warning: Employee-Training status will be updated, but
with warning message.
Business Rules
6.1.15.19 Organization Hierarchy ChangeRegistration
Title Description
Operation submitOrganizationStructure
Name
Operation st dgad adaiill JShell Jaaad daad
Name AR . .y .y, ey el % e ey . .
33 ) GlLS Caba gall e 555 giS1 48 jaS Calh gay ddayi jo pe 4S all oda
(".~ ~.i~ .
Service Code 19
What (Brief By using thisweb service operation; an external authority can
Description) reflectany change has beendonein the organization, like:
- Add new Organization Unit
- Update an organization unit details (name, location,)
- Move an organization Unit.
- Close (Delete) an organization Unit.
When: - When an organization unit has been
Touch Point added/udpdated/dele’fced, and that action was
Integration approved (permanent).
Transaction e “C”: Create new organization unit.
SSRGS e “U”: Update an organization Unit details, like:
ie Al clg) )
£ Al @lel 2y o Name AR/En.
o Type: Unit, Sector, Division.
o Emirate: the location.
o Parent organization Unit (move a unit from
sector\Department to another)
° lIDII:
If an organization unit has been deleted, and no longer
exist.
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Technically, we depend on a unique number for each organization
unit, and based on that, the system will Add, Update, or delete a
unit.

Notes e Organization Structure that a caller will submit, it will
have the organization unit up to the root organization
unit.

Example:
College of Technological Innovation:
The submission data is going to be:
College of Technological Innovation (Required Unit) = College
and Academic Units (Upper Unit) = University (Root Unit)
e |[facaller usesthis operationto delete an OU which isnot
there, the systemwill add it, and make it inactive.
e Rollbackisnot supported for this operation.
e Addingemployeetoan inactive OU will generate a warning
only (Organization Unit is inactive)

Actors External Authority

e Success Conditions

Post

conditions

«*» “C”: An organization Unit has been successfully created, and
the callercan add employeestoit.

« “U”: An Organization Unit details has been modified.

«» “D”: An organization unithas been marked as inactive, any
new employee (added later) belongs to inactive organization
unit will be reported back to the calleras warning.

e Error conditions

++» Transaction Log has beensaved with Message Header in
FAHR Integration system.

+* Response message has been returnedto the WS callerwith
all errors and warnings.

+* Transaction will be accepted or not, dependson the error’s
severity:
35. Critical: Organization Unit will not be

updated\created\deleted.
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36. Warning: Organization Unit will not be

updated\created\deleted with warning message.

6.1.1.5.20 Attachment Upload Registration (Added in V3.0)
Title Description
Operation attachmentUploadRegistration
Name
Operation b gall 1l jall Jreatidand
Name AR

Service Code

65
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What (Brief Any approved document for the employee should be uploaded
Description) through this service, the most important attachments that the
entity MUST pass is:

e Emirate ID

e Contract

e Qualification Document

e Passport

e Birth certificatesfor the dependents

e Resume (if available)

e VISA

e Coverletter

e National Service.

e Qualification documents
When: - Once an employee attaches hisupdated documents
Touch Point - Contract: Once the employeeishired.
Integration
Transaction e “C”:To create new attachment.
Subtypes

e “D”:Todelete an attachment (make it inactive)
To delete the attachment, it is based on the following criteria:

e Transaction refrence number (ESB shall delete the
attachment where transaction reference number = the
transaction reference number that was received before).
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OR
Based on the attachment id (attachment id is available in the
structure)
AttachmentType
[e] 1d [1.1] String20Type
[e] 1d2 [0.1] StringB0Type
[e] Id3 [0.1] StringB0Type

[&] StartDate

|e] EndDate

[&] Description
] Contents

e] ReservedFieldl

|&] RelativeMame

[&] DocumentType [1.1] LeokupCodeType

[e] ReservedField2 [0.1] String100Type
[e] ReservedField3 [0.1] String100Type

[0.1] DateGregorianType

[0.1] DateGregorianType

[0.1] String230Type

[1.1] AttachmentContentListType
[0.1] String100Type

[0.1] String300Type

Notes
Actors External Authority
Basic Flow 4. EA call this operation to submit the attachment(s).

5. FAHR ESB will receive thisinformation by handling the
synchronous WS call.

6. FAHR ESB does the following:

3.7 Aut

hentication\Authorization

3.8 Extract the Message and validate the message
primary key fields:

>
>

Service Code (65)
Site ID (Check the Lookup excel file)

Transaction Ref No (PKinEA’s internal
system), you can use the PEP reference
number.

Transaction Subtype: [CU]
WS request Date: WS call timestamp.

Transaction Date: date of insertingthe PEP
detailsin EA’s system.

Event Transaction Date: same as
transaction date.

8
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3.9 Message data type validation (field lengths,
mandatory, optional, type).

3.10 Message Logging.

3.11 Checkifan employee was already saved
before.

3.12 FAHRESB integration creates\update
employee’s PEP details based on the
transaction subtype.

Alternative ¢ A3.1.1 if thecalleris not authorized to use this service

Ao - Error with critical severity will be generated by the

systemand returnedto the caller (Notauthorized,
Not authenticated), and the message will not be
accepted.

« A3.2.1 if the message has null value in any of the primary key
fields

- Error with critical severity will be generated by the
system and will be returnedto the caller with each
null field(s), and the message will not reflectto the
integration system.

+ A3.3.1 if the message has some message structure violations

- FAHR ESB generatesresponse message with all
violations as warnings or errors.

- Set (Acceptedflag) based on the violation criticalness.

- Message will be logged in FAHR integration system.

e Success Conditions

Post

conditions +«+» P.E.P transaction Log has been saved successfully with
Message Header.
+* P.E.P transaction details have been saved successfully.

4+ P.E.P has beenreflected to employee profile.

e Error conditions

+* P.E.P Log has beensaved with Message Header in FAHR
Integration system.

% Response message has been returned to the WS callerwith

all errors and warnings.
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++ Transaction will be accepted or not, depends on the error’s
severity:
37. Critical: P.E.P transaction information will not be reflected
into employee profile in FAHR integration system.
38. Warning: P.E.P transaction will be updated with some

missinginformation with warnings.

Business Rules

+» Employee was not existed inthe system

- New Error Message will be recorded in FAHR ESB
logging system (Employee doesn’texist).

- Error message will be returnedto the caller with
(accepted flag = false).

6.1.1.5.21 Volunteer Registration (Addedin V3.0)
Title Description
Operation volunteerRegistration
Name
Operation (il pall & ghaill daxa
Name AR
Service Code 66

What (Brief
Description)

This service shall allow any entity to submitthe volunteers for
any employee forboth types internal, or even external.

This is important for FAHR to measure the quantitave metrics
like:

e Unique volunteers, service hours and percent
attendance.

e \Volunteerretention: Retention is key for nonprofits
relying on repeat volunteers for work like working with
tutoring/mentoring/building relationship.

e Volunteerconversion, selection rate and training costs.
If your organization works with hundreds of volunteers,
then it becomes critical to know how you are acquiring
and training these volunteers so that you can keep up
with demand
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4o Al sl Y

When: - Once the volunteerisapproved by the HR manger.
Touch Point - Once the volunteerrecord is no longer updated.
Integration

Transaction e “CU”: Update if exist, create if not exist.

Subtypes

e “C”:Create

e “U”: update

The update is based on the transaction reference number only.

The system will mark all volunteers asinactive and create the new
volunteers in the system again where (transaction reference
number for the new transaction = the transaction reference
number that was created before).

Notes
Actors External Authority
Basic Flow 7. EA call this operation to submit the employee’s volunteer.

8. FAHR ESB will receive thisinformation by handlingthe
synchronous WS call.

9. FAHRESB does the following:
3.13 Authentication\Authorization

3.14  Extract the Message and validate the
message primary key fields:

» Service Code (66)
» SiteID (Checkthe Lookup excelfile)

» Transaction Ref No (PKin EA’s internal
system), you can use the PEP reference
number.

» Transaction Subtype: [CU]
» WS request Date: WS call timestamp.

» Transaction Date: date of insertingthe PEP
detailsin EA’s system.

» Event Transaction Date: same as
transaction date.

3.15 Message data type validation (field lengths,
mandatory, optional, type).
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3.16 Message Logging.

3.17 Checkifan employee was already saved
before.

3.18 FAHRESB integration creates\update
employee’s PEP details based on the
transaction subtype.

Alternative s A3.1.1 if the calleris not authorized to use this service

Az - Error with critical severity will be generated by the

systemand returnedto the caller (Notauthorized,
Not authenticated), and the message will notbe
accepted.

+» A3.2.1 if the message has null value in any of the primary key
fields

- Error with critical severity will be generated by the
system and will be returnedto the caller with each
null field(s), and the message will not reflectto the
integration system.

+ A3.3.1 if the message has some message structure violations

- FAHR ESB generatesresponse message with all
violations as warnings or errors.

- Set (Acceptedflag) based on the violation criticalness.

- Message will be logged in FAHR integration system.

e Success Conditions

Post

conditions «» P.E.P transaction Log has been saved successfully with
Message Header.

<+ P.E.P transaction details have been saved successfully.

%+ P.E.P has beenreflected to employee profile.

e Error conditions

++ P.E.P Log has beensaved with Message Header in FAHR
Integration system.

+* Response message has been returnedto the WS callerwith
all errors and warnings.

%+ Transaction will be accepted or not, depends on the error’s

severity:
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39, Critical: P.E.P transaction information will not be reflected
into employee profilein FAHR integration system.
40. Warning: P.E.P transaction will be updated with some

missinginformation with warnings.

Business Rules

«» Employee was not existed inthe system

- New Error Message will be recorded in FAHR ESB
logging system (Employee doesn’texist).

- Error message will be returnedto the caller with
(accepted flag = false).

6.1.1.5.22 Attendance Registration (Added in V3.0)
Title Description
Operation attendanceRegistration
Name
Operation ol gall (ol jaiVl 5 ) guand) alai dads
Name AR

Service Code

67

Lo il el oY)

What (Brief This service shall be used by any EA to daily submit the

Description) attendance records for all employees (Check-in, Checkout), and
all related information.

When: - Afterpayroll on monthly basis, once entity is

Touch Point confidentthat there is no changes on the records.

Integration

Transaction e “CU”: Update if exist, create if not exist.

Subtypes

e “C”:Create

e “U”: update

The update is based on the transaction reference number only.

The system will mark the attendance records as inactive and
create the new attendance records in the system again where
(transaction reference number for the new transaction = the
transaction reference number that was created before).
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Notes

Actors

External Authority

Basic Flow

10. EA call this operationto submit the employee’s
attendance.

11. FAHR ESB will receive thisinformation by handlingthe
synchronous WS call.

12. FAHR ESB does the following:

3.19 Authentication\Authorization

3.20 Extract the Message and validate the
message primary key fields:

» Service Code (67)
» SiteID (Checkthe Lookup excelfile)

» Transaction Ref No (PKin EA’s internal
system), you can use the PEP reference
number.

» Transaction Subtype: [C]
» WS request Date: WS call timestamp.

» Transaction Date: date of inserting the PEP
detailsin EA’s system.

> Event Transaction Date: same as
transaction date.

3.21 Message data type validation (field lengths,
mandatory, optional, type).

3.22 Message Logging.

3.23 Checkifan employee was already saved
before.

3.24 FAHR ESB integration creates\update
employee’s PEP details based on the
transaction subtype.

Alternative
Flows

s A3.1.1 if the calleris not authorized to use this service

Error with critical severity will be generated by the
system and returnedto the caller (Not authorized,
Not authenticated), and the message will not be
accepted.

« A3.2.1 if the message has null value in any of the primary key

fields
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- Error with critical severity will be generated by the
system and will be returnedto the caller with each
null field(s), and the message will not reflect to the
integration system.

+ A3.3.1 if the message has some message structure violations

- FAHR ESB generatesresponse message with all
violations as warnings or errors.

- Set (Acceptedflag) based on the violation criticalness.

- Message will belogged in FAHR integration system.

Post
conditions

e Success Conditions

+» P.E.P transaction Log has been saved successfully with
Message Header.

X/
o

P.E.P transaction details have beensaved successfully.

*0

%+ P.E.P has beenreflected to employee profile.

e [Error conditions

¢ P.E.P Log has beensaved with Message Header in FAHR
Integration system.
+* Response message has been returnedto the WS callerwith

all errors and warnings.

X/
L X4

Transaction will be accepted or not, depends on the error’s

severity:

41. Critical: P.E.P transaction information will not be reflected
into employee profile in FAHR integration system.

42. Warning: P.E.P transaction will be updated with some

missinginformation with warnings.

Business Rules

+* Employee was not existedin the system

- New Error Message will be recorded in FAHR ESB
logging system (Employee doesn’t exist).

- Error message will be returnedto the caller with
(accepted flag = false).

6.1.1.5.23

HiringEfficiencyRegistration (Added in V3.0)
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Title Description

Operation hiringEfficiencyRegistration

Name

Operation 4_1).«.\1\ JJ\}A\ 5l e\.ﬁu’ - Jlaall u;.k)ﬂ\ RS
Name AR

Service Code

68

Touch Point

What (Brief This service shall be used by any EA to submit the hiring

Description) efficiency metrics for any approved candidate according to the
approved electronicmechanism (IRecruitment system)

When: e Any candidate who has applied through the Recruitment

system, and his applicationis approved already for
further actions like interview, hisinformation along with

Lo jill clgl jay)

Integration . .

the job should be submitted to FAHR.
Transaction e “CU”: Update if exist, create if not exist.
Subtypes

e “C”:Create

e “U”: update

The update is based on the transaction reference number only.

The system will mark the existing hiring effieicny records as
inactive and create the new record in the system again where
(transaction reference number for the new transaction = the
transaction reference number that was created before).

Notes
Actors External Authority
Basic Flow 13. EA call this operation to submit the candidate’s hiring

efficiency accordingto the approved electronics
mechanism.

14. FAHR ESB will receive thisinformation by handling the
synchronous WS call.

15. FAHR ESB does the following:
3.25 Authentication\Authorization

3.26 Extract the Message and validate the
message primary key fields:
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> Service Code (68)
» SiteID (Checkthe Lookup excelfile)

» Transaction Ref No (PKin EA’s internal
system), you can use the PEP reference
number.

» Transaction Subtype: [C]
» WS request Date: WS call timestamp.

» Transaction Date: date of inserting the PEP
detailsin EA’s system.

> Event Transaction Date: same as
transaction date.

3.27 Message data type validation (field lengths,
mandatory, optional, type).

3.28 Message Logging.

3.29 Checkifan employee was already saved
before.

3.30 FAHRESB integration creates\update
employee’s PEP details based on the
transaction subtype.

Alternative
Flows

% A3.1.1 if the calleris not authorized to use this service

Error with critical severity will be generated by the
system and returnedto the caller (Notauthorized,
Not authenticated), and the message will notbe
accepted.

+ A3.2.1 if the message has null value in any of the primary key

fields

Error with critical severity will be generated by the
systemand will be returnedto the caller with each
null field(s), and the message will not reflectto the
integration system.

+» A3.3.1 if the message has some message structure violations

FAHR ESB generatesresponse message with all
violations as warnings or errors.

Set (Accepted flag) based on the violation criticalness.

Message will be logged in FAHR integration system.

Post
conditions

e Success Conditions
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+«+ P.E.P transaction Log has been saved successfully with
Message Header.

% P.E.P transaction details have been saved successfully.

+» P.E.P has beenreflected to employee profile.

e Error conditions

+* P.E.P Log has beensaved with Message Header in FAHR
Integration system.

+*» Response message has been returnedto the WS callerwith
all errors and warnings.

+» Transaction will be accepted or not, dependson the error’s
severity:
43. Critical: P.E.P transaction information will not be reflected

into employee profile in FAHR integration system.

44. Warning: P.E.P transaction will be updated with some

missinginformation with warnings.

Business Rules | <+ Employee was not existedinthe system

- New Error Message will be recorded in FAHR ESB
logging system (Employee doesn’t exist).

- Error message will be returnedto the caller with
(accepted flag = false).

6.1.1.5.24 Job Budgeting Registration (Added in V3.0)

Title Description

Operation jobBudgetingRegistration
Name

Operation | k) o) sall i ol - daled) byl jpall dana
Name AR

Service 69
Code

What (Brief | This operation shall submit the accumulative budget annually.
Description)
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When - When the annual\Semi Annual\Quarter budget is
(Touch approved.
Point .

. - When any approved change occurred during the year.
Integration)
Transaction e “CU": Create\Update
Subtypes

e “C”:Create

e “D”: Delete (Make it inactive)
The update is based on the following:

e Transaction Reference number.

e Budget year.

Yearly, FAHR ESB would expect one transaction from each entity
which has all job budgeting items.

Notes e The Unique PK for this service is composite, and consists of
the following:
o Entity Code.
o Budget Year
o Budget Type (Annual, Semi Annual, Quarter)
If ESB receive a transaction, it will check first if there is a budget for
that entity based on the above fields, if exists, then it will update the
budget plan, otherwise; it will create new budget plan forthat entity.
Actors External Authority

Basic Flow 1

4. EA call this operation to submit the budget details.

5. FAHR ESB will receive this information by handling the
synchronous WS call.

6. FAHRESB does the following:
3.2 Authentication\Authorization

3.2 Extract the Message and validate the message
primary key fields:

» Service Code (69)

» Site ID (Check the Lookup excel file)

» Transaction Ref No (PKin EA’s internal system)
>

Transaction Subtype [CUl: only
“Create\Update” subtype is available here.
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» WS request Date: WS call timestamp.
» Transaction Date: date of inserting this
transaction in EA’s internal system(s).
» Event Transaction Date: Budget create date.
3.7 Message data type validation (field lengths,
mandatory, optional, type).
3.8 Message Logging.
3.9 FAHR ESB creates (new budget) record.
Alternative | ¢ A3.1.1if the calleris not authorized to use this service
Flows - Error withcritical severity will be generated by the system
and returned to the caller (Not authorized, Not
authenticated), and the message will not be accepted.
% A3.2.1 if the message has null value in any of the primary key
fields
- Error withcritical severity will be generated by the system
and will be returned to the caller with each null field(s).
s A3.3.1 if the message has some message structure violations
- FAHR ESB generatesresponse message with all violations
as warnings or errors.
- Set (Accepted flag) based on the violation criticalness.
- Message will be logged in FAHR integration system.
6.1.1.5.25 Job Budget Details Registration (Added in V3.0)
Title Description
Operation jobBudgetDetailsRegistration
Name
Operation | &l 3 sall i allai - ol gl) il jae deds
Name AR
Service 70
Code
What (Brief | This operation shall submit the job budget details.
Description)
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Le il ciel oY)

e “U”: Update

When - Once the job budget is approved

(TC_’UCh - Oncethejobis available for Recruitment

Point

Integration) - Once the job status changed: Vacant, Occupied,
Cancelled, Booked

Transaction e “CU": Create\Update

Subtypes

e “D”: Delete (Make it inactive)

Notes e The Unique PK for this service is composite, and consists of
the following:
o Entity Code.
o Budget Year
o Job Number (Job Code).
o Vacancy code (SHOULD BE THERE): if the job has
more than vacancy.
If ESB receive a transaction, it will check first if there is a job budget
for that entity based on the above fields, if exists, thenit will update
the job budget details, otherwise; it will create new job budget under
that entity.
Actors External Authority

Basic Flow 1

7. EA call this operation to submit the job budget details.

8. FAHR ESB will receive this information by handling the
synchronous WS call.

9. FAHRESB does the following:

3.3 Authentication\Authorization

3.2 Extract the Message and validate the message
primary key fields:

>

>
>
>

Y

Service Code (70)

Site ID (Check the Lookup excel file)
Transaction Ref No (PKin EA’s internal system)
Transaction Subtype [CU: only

“Create\Update” subtype is available here.
WS request Date: WS call timestamp.

Transaction Date: date of inserting this
transaction in EA’s internal system(s).
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» Event Transaction Date: Budget create date.
3.10 Message data type validation (field lengths,
mandatory, optional, type).
3.11 Message Logging.
3.12 FAHR ESB creates (new job budget) record.
Alternative | ¢ A3.1.1if the calleris not authorized to use this service
Flows - Error withcritical severity will be generated by the system
and returned to the caller (Not authorized, Not
authenticated), and the message will not be accepted.
% A3.2.1 if the message has null value in any of the primary key
fields
- Error withcritical severity will be generated by the system
and will be returned to the caller with each null field(s).
s A3.3.1 if the message has some message structure violations
- FAHR ESB generatesresponse message with all violations
as warnings or errors.
- Set (Accepted flag) based on the violation criticalness.
- Message will be logged in FAHR integration system.
6.1.1.5.26 iRecruitment Candidate Registration (Addedin V3.0)
Title Description
Operation iRecruitmentCandidateRegistration
Name
Operation RS Cala gl aUas 55 KTV Cagla il daod
Name AR
Service 73
Code
What (Brief | This operationshall submitthe approved candidates who apply on a
Description) | job post on the electronic recruitment system
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When - Once the candidate has applied to a job(s), and the
(Touch application is approved for further actions (Hiring,
Point Interview)

Integration)

- Once candidate is hired based on a posted job.

Transaction e “CU”: Create\Update
Subtypes

Lo il clg) oY)

e “C”:Create
e “U”: same like CU.

e “D”: Delete (Make it inactive).

The update isbased on the following:
e Transaction Reference Number
OR
e Recordld

Itis the PKinthe source system for that application.

IRecruitmentType

[2] Recordld [1.1] String30Type
(2] ApplicantMNo [T mg20Type
[2] EmployeeNumber [0.1] String30Type
8] IdMumber [0.1] ldNumberType
[e] MameAr [1.1] ArabicString250Type
[e] NameEn [1.1] English5tring230Type
[e] Gender [1.1] GenderCodeType
[e] BirthDetails [1.1] BirthDetailsType
[2] Nationality [1.1] MatienalityType
[8] CountryOfResidence [0.1] StringB80Type
[2] Religion [1.1] ReligionType
[e] Languages [0.1] LanguagelistType
[2] HealthStatus [0.1] String230Type
[e] SkillSet [0.1] SkillListType
Notes
Actors External Authority
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Basic Flow 1

10. EA call this operation to submit candidate application

11. FAHR ESB will receive this information by handling the
synchronous WS call.

12. FAHR ESB does the following:
3.4 Authentication\Authorization

3.2 Extract the Message and validate the message
primary key fields:

» Service Code (73)

» Site ID (Check the Lookup excel file)

» Transaction Ref No (PKin EA’s internal system)
>

Transaction Subtype [CU]: only
“Create\Update” subtype is available here.

» WS request Date: WS call timestamp.

» Transaction Date: date of inserting this
transaction in EA’s internal system(s).

» Event Transaction Date: Budget create date.

3.13 Message data type validation (field lengths,
mandatory, optional, type).

3.14 Message Logging.
3.15 FAHR ESB creates (new job budget) record.

Alternative
Flows

o,

s A3.1.1 if the calleris not authorized to use this service

- Error withcritical severity will be generated by the system
and returned to the caller (Not authorized, Not
authenticated), and the message will not be accepted.

s A3.2.1 if the message has null value in any of the primary key
fields

- Error withcritical severity will be generated by the system
and will be returned to the caller with each null field(s).

s A3.3.1 if the message has some message structure violations

- FAHR ESB generatesresponse message with all violations
as warnings or errors.

- Set (Accepted flag) based on the violation criticalness.

- Message will be logged in FAHR integration system.

6.1.1.5.27

Workforce Planning Registration (Added in V3.0)
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Title Description
Operation workforcePlanningRegistration
Name
Operation | L&l o)) sall e ol - dlalal) (5 ll Jayladidans
Name AR
Service 74
Code
What (Brief | Thisoperationshall submitthe approved workforce planningforany
Description) | EA.
Comment Not yet implemented, and for future use
6.1.1.5.28 Mission Registration (Addedin V3.0)
Title Description
Operation missionRegistration
Name
Operation | 8 o)) sall 5l alaic das Il Glagall Joasi dexs
Name AR
Service 83
Code
What (Brief | Thisoperationshall submitthe approved and completed missions for
Description) | any EA.
When - Ones mission is approved, and completed already, no
(Touch change is allowed on it.
Point
Integration)
Transaction e “CU”: Create\Update
Subtypes

Le il el oY)

e “C”:Create
e “U”: same like CU.

° “" DII
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The update\delete is based on one of the following:
Either based on transaction refrence number.

Or

Mission ID: The PK for the mission in the source system

MissionType

[&] Missionld [1..1] String30Type
[e] MissionType [0.1] LookupCodeType
[e] MissionMame [1.1] String230Type

[8] MissionDescription [0..1] String500Type
[e] HostingCountry [1.1] LookupCodeType

[8] HostingEntity [1.1] String2530Type

[e] Duration [1.1] MNenMegativelntegerType
[&] MissionGoal [0.1] String300Type

[e] StartDate [1.1] DateGregorianType

[e] EndDate [1.1] DateGregorianType

[e] DecsionNo [0.1] String100Type

[&] DecsionDate [0.1] DateGregorianType

[e] DecisionDocument [0..1] BasetdBinaryType
[e] Allowancefmount [0.1] AmountType

[8] Comments [0.1] String300Type
[e] TotalMumber [0.1] MNenMegativelntegerType
[8] ExtraAttributes [0.1] XAttributes

Notes

Actors

External Authority

Basic Flow 1

13. EA call this operation to submit mission list to FAHR.

14. FAHR ESB will receive this information by handling the
synchronous WS call.

15. FAHR ESB does the following:
3.5 Authentication\Authorization

3.2 Extract the Message and validate the message
primary key fields:

» Service Code (83)

» Site ID (Check the Lookup excel file)

» Transaction Ref No (PKin EA’s internal system)
>

Transaction Subtype [CU: only
“Create\Update” subtype is available here.

» WS request Date: WS call timestamp.
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» Transaction Date: date of inserting this
transaction in EA’s internal system(s).
» Event Transaction Date: current timestamp.
3.16 Message data type validation (field lengths,
mandatory, optional, type).
3.17 Message Logging.
FAHR ESB creates (new Mision) records.
Alternative | ** A3.1.1if the calleris not authorized to use this service
Al - Error with critical severity will be generated by the system
and returned to the caller (Not authorized, Not
authenticated), and the message will not be accepted.
«» A3.2.1 if the message has null value in any of the primary key
fields
- Error withcritical severity will be generated by the system
and will be returned to the caller with each null field(s).
s A3.3.1 if the message has some message structure violations
- FAHR ESB generatesresponse message with all violations
as warnings or errors.
- Set (Accepted flag) based on the violation criticalness.
- Message will be logged in FAHR integration system.
6.1.1.5.29 Employee Mission Registration (Addedin V3.0)
Title Description
Operation employeeMissionRegistration
Name
Operation | &) 2l sall ) alai- ol pall dpans Il Cilagal) st danas
Name AR
Service 84
Code
What (Brief | This operationshall submitthe approved missionsforany employee.
Description)
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Le il el Y

When - Ones mission is approved, and employee returns back
(Touch from the mission.

Point

Integration)

Transaction e “CU": Create\Update

Subtypes

e “C":Create
e “U”: same like CU.

° o DII

The update\delete is based on one of the following:
Either based on transaction refrence number.

Or

Mission record ID: the PK in the source system which uniquely
identify the relation between the employee and mission

(EAIBodyType)
[e] EmployeeMumber [1.1] EmployeeMumberType

[e] MissionRecordld  [1.17] string
—._—-—._____.-—-____-—_

[e] ReferenceMission  [1.1] EmpMissionType

[g] Extrafttributes [0.1] XAttnbutes

Notes

Actors

External Authority

Basic Flow 1

16. EA call this operation to submit employee mission to FAHR.

17. FAHR ESB will receive this information by handling the
synchronous WS call.

18. FAHR ESB does the following:
3.6 Authentication\Authorization

3.2 Extract the Message and validate the message
primary key fields:

» Service Code (84)
» Site ID (Check the Lookup excel file)

» Transaction Ref No (PKin EA’s internal system)
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» Transaction Subtype [CU: only
“Create\Update” subtype is available here.

» WS request Date: WS call timestamp.

» Transaction Date: date of inserting this
transaction in EA’s internal system(s).

» Event Transaction Date: current timestamp.

3.18 Message data type validation (field lengths,
mandatory, optional, type).

3.19 Message Logging.

3.20 Check if Mission (by ID) has inserted before.
3.21 If (No) = Create new Mission

3.22 If (yes) = ignore Mission creation

3.23 FAHR ESB creates (new Mision for that
employee).

Alternative
Flows

K/

s A3.1.1 if the calleris not authorized to use this service

- Error withcritical severity will be generated by the system
and returned to the caller (Not authorized, Not
authenticated), and the message will not be accepted.

K/

< A3.2.1 if the message has null value in any of the primary key
fields

- Error withcritical severity will be generated by the system
and will be returned to the caller with each null field(s).

% A3.3.1 if the message has some message structure violations

- FAHR ESB generatesresponse message with all violations
as warnings or errors.

- Set (Accepted flag) based on the violation criticalness.

- Message will be logged in FAHR integration system.

7.2. System Integration Pattern

submitEmployeeTransaction operation returns a response to the consumer once

the service request has been validated. There is no further callback to the consumer
once the service request has been accepted.
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7.3. Web Service Security

In order to secure the Web service calls, we have the following points need to be
considered:

1- To assure data integrity and to secure the web service communication, you
should use the web service call over SSL using port 443 (HTTPS).

2- Regarding the WS-Security, Basic Authentication pattern (username,
password) is required as minimum-security level, the following snippet
explains the WS-Security policy as follows:

<wsp:Policy wsu:Id="FAHRIntegrationBasicAuth"

xmlns:wsu="http://docs.oasis-open.org/wss/2004/01/0asis -
200401-wss-wssecurity-utility-1.0.xsd"

xmlns:wsp="http://schemas.xmlsoap.org/ws/2004/09/policy"
xmlns:sp="http://docs.oasis-open.org/ws-sx/ws-securitypolicy/200702" >

<wsp:ExactlyOne>
<wsp:All>
<sp:SupportingTokens

xmlns:sp="http://docs.oasis-open.org/ws-
sx/ws-securitypolicy/200702" >

<wsp:Policy>

<sp:UsernameToken

sp:IncludeToken="http://docs.oasis-open.org/ws-sx/ws-
securitypolicy/200702/IncludeToken/AlwaysToRecipient” >

<wsp:Policy>
<sp:WssUsernameToken18/>
</wsp:Policy>
</sp:UsernameToken>
</wsp:Policy>
</sp:SupportingTokens>
</wsp:All>
</wsp:ExactlyOne>

</wsp:Policy>

3- To assure point-to-point connectivity only, each EA will communicate with
FAHR ESB server by using one IP address only, this configuration should be
done on the firewall level.
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7.4. Web Service Message Encoding

Message encodingis UTF-8, so an EA should use this encodingwhenthey use the
web service operations in order to support Arabic.

7.5. Web Service Definition Language (WSDL)

The required WSDL for FAHR employee web service is located with all related
schemas.

]

wsdl.zip

Or you canreach it out by using:

https://esbdev.fahr.gov.ae/services/FAHREmMployeelntegrationService?Wsdl
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8 Data schema

We will start from the message request data type and go into details

Important Notes:

1- Timestamp format: we are using ISO-8601 format which is the XSD date time
format, for Example: 1980-08-12T15:07:38.687-05:00

o WS consumer can use a manual format string if necessary if he doesnt
want the 'T'in the format as follows: (yyyy-MM-dd hh:mm:ss.SSS)

o Ifthe WS consumer is using generated class from an XSD or Web Service,
then hew can just assign the DateTime instance directly to the class
property.

o Ifthe WS consumer is writing XML text, then use the above format.

2- Date format: we are using ISO-8601 date format, example: 2010-08-12+04:00

8.1. Main Data structure Design

Like any programming language, all input messages type for all FAHR ESB web
services are inherited from one common type: FAHRServiceHeader

This type represents the parent type for any operationinput type.
The UML diagram for thistype looks like the following

FAHRServiceHeader
versionlD string

[e] Serviceld [1.1] ServiceCodeType
sea[B] RequestDate [1.1] BasicDateTimeType
[e] Motes [1.1] String500Type

Message Request Parent type
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All the input messages type for FAHR Employee web service operationsinherits from
BaseHeaderType, the UML diagram for BaseHeaderType look like the following:

%] FAHRServiceHeaderType ExternalEntityCodeType
Yy ity yp

@ versionlD string name string

[e] Serviceld [1.1] ServiceCodeType codelistName string
[e] RequestDate [1.1] BasicDateTimeType codelistVersionlD  normalizedString
[€] Notes [1.1] String500Type

String50Type

[<] BaseHeaderType

le] ExternalAuthorityCode [1.1] ExternalEntityCodeType
[€] TransactionRefNo [1.1] String50Type
[e] TransactionSubtype [1.1] String50Type

BaseHeaderType

Notes:
1- Any Item with bold font: The data typeis Complex.
2- Any Item with Background Color, this is a Lookup List.

3- Any Itemwith Attribute *, that means the optional\Mandatory is dynamic
based on the business service, but here we will mention the defaultone.

We will explainthe mandatory substructure for each business service later.

4- Any Field which has data type (LookupCodeType), it means that is support
Auto Mapping feature.

LookupCodeType: Allow an EA to submitits lookup by using:
e Code: The lookup code in an EA’s system.
e Arabic Description

e English Description

No | Item | Data Type | Attributes Description
1 | FAHRServiceHeader

Fixedvalue | versioningpurposes

1. | versionlD String i

1 attribute

1. | Serviceld Number Lookup list Businessservice Id,
2 (Mandatory) | Alllookup are listed

in FAHR ESB
Lookups.xlsx

106



FAHR HRMS\HRMI Integration -ICD Version 4.5 Confidential

1. | RequestDate Timestamp Mandatory WS call timestamp,

3 usedfor Logging
purposes

1. | Notes String (500) Optional General Notes

4

8.1.1. newEmployeeHiringRegistration operation

8.1.1.1. Message Request

The operation (newEmployeeHiringRegistration) has the followinginput:

[e] EmpNewHiringMessageRequest (5] EmpMessageRequestType

[e] EAIHeader [1.1] MessageHeaderType
[¢] EAIBody  [1.1] (EAIBodyType)

EmpMessageRequestType data type includesthe whole employee profile which will
be required from an EA to submitas part of the body (EAIBody).

It includesthe message headeralso (Header) which allows the callerto register the
Meta data of the message request like the EA ID, Service ID, Call timestamp...

Now; now let’s see the data types for each elementin EmpMessageRequestType

[2] FAHRServiceHeaderType
@ versionlD string
[e] Serviceld [1.1] ServiceCodeType
[e] RequestDate [1.1] BasicDateTimeType
[€] Notes [1.1] String500Type

T

[&] BaseHeaderType BasicDateTimeType

[€] ExternalAuthorityCode [1.1] ExternalEntityCodeType
| B W e |

[€] TransactionRefNo [L.1] StringS0Type ArabicString500Type

[€] TransactionSubtype  [1.1] String50Type lang  StringType

EnglishString500Type

lang  StringType

EmpMessageRequestType [E] MessageHeaderType
[€] EAlHeader [1.1] MessageHeaderType [€] TransactionDate [1.1] BasicDateTimeType
[€] EAlBody  [1.1] (EAIBodyType) - [€] EventTransactionDate [1.1] BasicDateTimeType
[€] DescriptionAr [0.1] ArabicString500Type
[€] DescriptionEn [0.1] EnglishString500Type

(EAIBodyType)
[e] Employee [1.1] EmployeeProfileType
[e] ExtraAttributes [0.1] XAttributes
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8.1.1.1.1. EmpServiceMsgRequestType
EAIHeader
Short EAIHeader
Description

Full Description

It defines the meta information about the submitted
employee transaction details (Business service header),

Type MessageHeaderType
Rule Mandatory
Occurrence 1

EAIBody
Short EAIBody
Description

Full Description

Message Body which contains the employee profile

Type EAIBody (Inner Type)
Role Mandatory
Occurrence 1

Important Note:

1- All the enumeration fields (Lookups) have the same structure, all of them
extend (int) data type with the enumeration code list, and some meta data
like: (name, codelistname, codelListVersionID), and all of the available
values are prefilled, the all are using for versioning and interoperability
purpose,

We will name the type any enumeration field as (XYZCodes) and we refer to the
available values for that field from the appendix of this document.

For example:

Gender has enumeration values: (Male, Female), if you check the data type for the
gender; you will find:

Name, codelistName, codelistVesionID are common for all enumeration fields and
they already have values, in case of Gender:

e name: Gender Codes

e codelistName: GenderCodes
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e codelistVersionlD: 1.1

[I:I GenderCodeContentTyp E]

GenderCodeType
name string
codelistMame string
codelistVersionll  normalizedString

e The XMLsample to represent the gender code list looks like the following:

<Gender

codelistName="GenderCodes" codeListVersionID="1.1"

name="Gender Codes">1</Gender>

2- Some lookups support an Auto Mapping Technique

Initially there will be a uniform lookup list, this list is agreed between
all authorities and FAHR, e.g. Leave type lookup values, all external
authorities will use the same uniform lookup list.

Usually; some lookups are changeable, so those lookups can later be
changed by adding new values in an EA internal system(s), so if a new
lookup has been added in EA’s system, that means this lookup is not
mapped in FAHR ESB integration system.

Auto Mapping allows an EA to submit the details of the lookup along
with the transaction, the ESBintegration systemwill automatically add
this lookup in its DB and use it later.

Auto Mapping Lookup structure is:
o Id: Lookup code.

o Arabic Description
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o English Description

o Notes

(%] LookupCodeType

@ versionID

string

[e] Id [1.1]
[€] DescriptionAr [0.1]
[€] DescriptionEn [0..1]
[€] Notes [0.1]

String20Type

ArabicString80Type
EnglishString80Type

String250Type

8.1.1.1.2. HeaderType

String20Type

ArabicString80Type

lang  StringType

EnglishString80Type

lang  StringType

String250Type

The headeris common in all the services that are exposed by FAHR ESB to the

EA’s.

This structure is inherited from BaseHeaderType

No [ Item | DataType | Attributes Description
1 BaseHeaderType
. Mandatory | Lookup List
1.1 | External Authority Code | NUMBER Each EAhas unique codeto
identify, check
FAHR ESB Lookups.xIsx
1.2 | TransactionRef No String (50) Mandatory | Uniquelyidentifies the

Transactionreference No.

itis likethe primary key of the
transactionin the EA’s internal
system.

This field along with Transaction
Subtype can uniquely identify
the transactionof the personfor
a particular business service.
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1.3 [ TransactionSubtype

String (50)

Mandatory

Help an EAto distinguish
between its internal
transactions\systems.

Ex.
Service: Assignment transaction
TransactionRef No:123.

Transaction Subtype:

- Internalrelocation

&5\: Ja
- Ay

- 3)\.&:!

HeaderType::BaseHeaderTyp

]

1.4 | TransactionDate

Timestamp

Mandatory

The timestamp when that
transactionhas been saved into

an EA’s internal system.

1.5 Event Transaction Date

Timestamp

Mandatory

The actual action date of
transaction

Itis notthesameas transaction
date, butitcan be.

Ex.
Service: Leave Registration.

TransactionDate: The date of
requestingtheleave (submission
date).

Event Transaction Date: actual
leavestartdate.

8.1.1.1.3.

EmployeeProfileType

Any internal substructure interm of Optional/Mandatory is subject to change
dynamically based on each businessservice, sowill mark it as (*).

The UML class digram for EmployeeProfileTypelooks like the following
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1.1

[€] EmployeeNumber

[€] DirectManagerEmpNo
[e] IdNumber

[e] UnifiedNumber

[] Name

[€] BirthDetails

[e] Gender

[e] Religion

[€] Nationality

[€] Passport

[e] MaritalStatus

[e] FamilySupportStatus
[€] FamilyBook

[e] Disability

[e] NationalServiceCompleted
[e] MainContactinformation
8] MainAddress

[€] BasicSalary

[e] TotalSalary

[e] FamilyRelatives

[2] Qualification

[e] Certificates

[e] AssignmentDetails

[8] MotherName

[e] EmployeePhoto

[] ResidencyFileDetails
[e] ApplicantNo

[e] Volunteers

EmployeeNumberType
EmployeeNumberType
IdNumberType
UdbNumberType
PersonNameType
BirthDetailsType
GenderCodeType
ReligionType
NationalityType
PassportType
MaritalStatusCodeType
FamilySupportStatusCodeType
FamilyBookType
DisabilityCodeType
BooleanType
ContactinformationType
AddressDetailsType
AmountValueType
AmountValueType
RelativesType
EmployeeQualificationType
CertificationType
EmployeeAssignmentType
StringType

base64Binary
ResidencyFileType
EmployeeNumberType
VolunteerListType
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No Item Data Type & | Attributes Description
Patterns
1 EmployeeProfileType
Mandatory | Primary Key of an employee
1.1 Employee Number i
ploy ! String (30) overall the external authority
12 Direct Manager String (30) Mandatory | The Prlma'ry Key of an .
Emp No. employee’s manager within
an external authority
13 ID Number String (15): Mandatory | Emirates|D number.
Min L: 15
MaxL:15
Accepting
numbers
only
. Optional Unified number, this is MOI
1.4 Unified No. i ’
nined o String (12) unique number.
MaxL: 12
Numbers
only
15 Name Mandatory | Employee name details
1.5.1 Arabic Name Mandatory
1.5.1.1 | Title NUMBER | Optional Lookup code
check
FAHR ESB Lookups.xlIsx
1.5.1.2 | First Name Arabic | String (250) Mandatory | First name in Arabic,
Some EAs have full name as
one part, so they can put it
here fully.
1.5.1.3 | Father Name String (20) Optional Father Name Arabic
Arabic
1.5.1.4 | Middle Name string(20) | OPtional | Middle Name Arabic
Arabic
1.5.1.5 | Last Name Arabic | String(20) | OPtional | LastName Arabic
1.5.1.6 | Family Name String (20) Optional Family Name Arabic
Arabic
1.5.1.7 | Clan Name Arabic | String (20) | OPtional | Clan name for UAE citizens
5_puda) sl
1.5.1.8 | Tribe Name Arabic | String (20) | OPtional | Tribe name for UAE citizens
AUpdl] arsl
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1.5.1.9 | Other name Arabic | Array of Optional |?t'her name parts.
String (80) is an array.
1.5.2 English Name Optional
1.5.2.1 | Title Number | Optional | Lookup code
check
FAHR ESB Lookups.xIsx
1.5.2.2 | First Name English | String (250) Mandatory | First name in English,
Some EAs have full name as
one part, so they can put it
here fully.
1.5.2.3 | Father Name String (20) Optional Father Name English
English
1.5.2.4 | Middle Name String(20) Optional Middle Name English
English
1.5.2.5 | LastName English | String(20) | OPtional | Last Name English
1.5.2.6 | Family Name String (20) Optional Family Name English
English
1.5.2.7 | Clan Name English | String (20) Optional (;Iar? name for UAE citizens
5 ppdal) avi
1.5.2.8 | Tribe Name String (20) Optional 'Z:Ze name for UAE citizens
English
1.5.2.9 | Other name Array of Optional I("zt‘her name parts.
English String (80) is anarray.
1.6 BirthDetails Mandatory
1.6.1 Date Of Birth Date Mandatory [ GregorianBOD
Gregorian
1.6.2 Birth Place Arabic | String (80) Optional Birth Place Arabic
1.6.3 | BirthPlace English | String (80) | OPtional | BirthPlace English
1.7 Gender Mandatory | Employee Gender
1.7.1 Gender Code NTETSEr Mandatory [ Lookup code check
FAHR ESB Lookups.xlsx
18 Religion Optional Employee Religion
1.8.1 Religion Code Nl Mandatory | Lookup code, check FAHR
ESB Lookups.xlsx
Ll
1.8.2 Doctrine Code Nl Optional Lookup code, check FAHR
ESB Lookups.xlsx
calall
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1.9 Nationality Mnadatory
15.1 | Nationality Code | strng(@) | Mandatory | Lookup code, Standardiso
Min L:3 ESB Lookups.xlIsx
MaxL:3
192 Emirate Number Mandatroy | -If an Employee is UAE
o citizen: It represents the
emiate in his family book
Luuind/ 5 Lo,
-If an Employee is expat, it
represents the emiratein his
recidency visa.
Lald¥) 5 jlal
-if an employee is GCC, the
lookup code for GCC virtual
emirate s (98),
check FAHR ESB Lookups.xlsx
1.10 Passport Mandatory
1.10.1 Passport No. String Mandatory | Passport number
1.10.2 | Issue Date Date Optional Passport Issue date
1.10.3 | Expiry Date Date Optional Passport expiry date
. Optional Passport Issue countr
1.10.4 | Issue Country String(100) P CouEtry will not be uZed as
lookup here.
1.11 Marital Status Mandatory | Employee marital status
1.11.1 | Marital status Number Mandatory Ié(;gktjp Eode, cI:heck FAHR
Code ookups. xlsx
1.12 Family SupportStatus Mandatory ‘chy/ e . I
Itis important since it is used
for some statistics
1127 | (s Sugeer: Number Mandatory E(;gktjp iode, Icheck FAHR
Status code e j: ‘32‘23; Si(ju_'
1.13 Disability Optional Employee Disability
1.13.1 | Disability Code Number Mandatory tggkl“plfo"'e' IChec" Al
ookups. xIsx.
Completed not
1.15 Main Contact Information *Mandatory M} a[r;‘czSLtjctdetalls
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1151 | Mobile No. String(20) Mandatory | An employee mobile number
Min L:1
Max L:20
Phone
Pattern
1.15.2 | official Email String(80) Mandatory |t.IS mandatory bec,:ause it
will be used sometimes by
MinL: 1 His highness Sheik office in
Max L:80 order to send mails to the
_ federal employees, this email
Email will be used
Pattern
1.15.3 | Home Tel No. String(20) | OPtional
MinL: 1
MaxL: 20
Phone
Pattern
1.15.4 | Work telNo String(20) | OPtional | Added in1CD(1.5)
MinL: 1
MaxL: 20
Phone
Pattern
1.15.5 | Fax No. String(20) | OPtional
Min L:1
MaxL: 20
Phone
Pattern
. Mandatory | Address details
1.16 Address Details * Sl o s
1.16.1 | Full Address String(250) Mandatory | Employee full Address
. Mandatory | Address\Emirate
1.16.2 | Emirate Number Kol s L]
Lookup code
1.16.3 | Po.Box String(20) | OPtional
1.16.4 | Postal Zone Code String(15) Optional
MinL: 1
MaxL: 15
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1.17 Basic salary Number Mandatory | Employee Basic Salary
with 2
decimal
digits
1.18 Total Salary Number Optional Employee total salary
with 2
decimal
digits
1.19 Family Relatives Optional Eg\fj?f an employee
=Y i
1.19.1 | Totalnumber of Number Mandatory | lea¥/cet ol
relatives
1.19.2 | Relatives Optional
Array
. . . Mandator Lookup code, Standard ISO
1.19.2. | Nationality String(3) Y 3166_§’a|pha_3 ek AR
1 . !
MinL: 3 ESB Lookups.xlsx
MaxL:3
1.19.2. | Gender Number Mandatory Eggkﬁsoﬁﬁs?xfsr)\(ak FAHR
) .
1.19.2. | Full Name AR String(250) Mandatory | Relative Full name Ar
3
1.19.2. | Full NameEn String (250) Mandatory | Relative Full NameEn
4
L) yal) dla
1.19.2. | Relationship Code | Number Mandacony Iﬁ)ﬁlﬁup code. check FAHR
5 7
ESB Lookups.xlsx
119.2. | BirthDate Date Mandatory | Relative Birthdate
6
1.19.2. | Marital status Number Mandatory I;;c;kfp EOde' TheCk il
- ookups. xlsx
1.19.2. | Mother Name String(250) Optional Saesl,ztcla\ﬁmorter:g':icgmem
8
relationship is daughter/child
. Optional Is the relative hired or not?
1.19.2. | Hired? Boolean )
Y al leod/
9 A L»L“:’LJ Jﬁ
119.2. | Has Medical Boolean Optional ::\St:;:zlj;clve has medical
10 Insurance . .
o palis Jpade Jlaall s
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1.19.2. | 1dNumber String (15) Optional Relative Emirates|D
11 Min L: 15
MaxL:15
Number
only
119.2. | End Date Of Date Optional Enfj f'j.ate of relat|ve‘ '
1 Relati e A0y ) Y] maal s 4
clative Ue ) oleil g lign s i Jlas
Dllal) _y5a¥) 3 S35 lgiY
1.19.2. | DisabilityStatus Lookup Optional ‘JLMU‘L?[CM&J
Added in V3.0
13
1.20 Qualification Mandatory | Employee Qualifications
Array
(1=>N)
1.20.1 | Education Number Optional Lookup' Code, employee
T — education category.
el 5 gisal) 4id
39 cawsia ¢ nala o aala s
Lo glf
check FAHR ESB Lookups.xIsx
. Mandatory | Lookup code, employee
1.20.2 | Education Level Number )
education level
el 5 gisall
check FAHR ESB Lookups.xlIsx
1.20.3 | Qualification Level | String(250) | Mandatory | Qualification level
description
LS alell s 3ol
i _Tell Ja gl panl] 4
1.20.4 | IssueYear Int Optional - gl e J h
Issue year for the
gualification
Addedin V3.0
- _Te )] Ja gl Aailad) gl
1.20.5 | Issuerlnstitute String(500) Optional g dé’“."ﬂ@ T
Issue Institute
Addedin V3.0
o Optional Employee
1.21 Certificate\Degree
\Deg Arrays certificates\educational
(0> N) degrees\vocational
certificates.
Auigall g Asalal) Cils gal) cilalgds
dsawiilly
121.1 | Name AR String(250) Mandatory | Certificate\Degree name Ar
1.21.2 | NameEn String(250) Mandatory [ Certificate\Degree nameEn
cih ol A A NMaa
1.21.3 | Majority String(100) | Mandatory @u}mwﬁ'{‘ Al I
Mandatory [ Certificate\Degree issue year
1.21.4 | Issue Year Number ledl] e ] i
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Notel: Some certificatescanbe both vocational & professional at the same time, so pass
both fields should passed as true,thisis important to calculate Proffesional\Vocational

KPI.

Notes2: The above 3 boolean flags are optional, but one of them at least should be passed

as true.
1.21.9 | Issuer Country String(80) Optional Sl aall AL
Free text
1.21.10 | Issuer Institute String(500) Optional ‘f"j/fff*{/f/d"'fw/j/w/
o..)[g_uj/ uJ..La/
1.22 Assignment Details Mandatory | &gl Juals
Array (1>
N)
It will be explained below in details
1.23 FamilyBook Optional Family book details for UAE
nationals
1.23.1 BookNumber | String Mandatory | Family book number
1.23.2 FamilyNumber Mandatory | Family number
1.23.2.1 | CityCode Number Optional Family city code
1.23.2.2 | FamilySerial Number Optional Family Serial number
1.23.3 IssueDate Date Optional Family book issue date.

Note: all the remaining struct

ures have been added in V3.0

1.24 MotherName String(100) | Optional The employee’s mother
name

1.25 EmployeePhoto Base64 Optional The employee’s personal
photo

1.26 ResidencyFileDetails Optional The residency file details for
the employee

1.26.1 PermitFileNo String(30) Mandatory | Residency file number

1.26.2 IssueDate Date Mandatory | Residency issue date
dol5Y/lso] Fp)li

1.26.3 ExpiryDate Date Mandatory | Residency expiry date
Y i
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1.21.5 | TotalTraining Number Mandatory | Total number of training
hours that an employee
Hours . .
spent to get this certificate,
it is used mainly for
vocational certificate
If it is not in EA’s system, just
pass it 0.
leloST A g padl) clelud) soe
il o 4 cils gall
1.21.6 | Educational Boolean Optional !f|t is ecjjucahonal degree, it
Degree? is passed as true.
1.21.7 | Vocational Boolean Optional If it is vocational degree, it is
Degree? passed as true
’ Liigo 30l
1.21.8 | Professional Boolean Optional !f it is proffisional degree, it
- is passed as true
Certificate? - oot a
Ma.?lg_u



VolunteerListType

[e] Volunteerltemn  [1.*] VolunteerType

VeolunteerType

[e] VolunteerDate
[e] VolunteerType
[e] VolunteerPlace
[e] ProgramMame
[e] VolunteerHours
[e] VolunteerDays
[e] PlanDocument

2] Honored

[1.1] DateGregorianType
[1.1] LockupCodeType
[0.1] String5300Type
[0.1] String5300Type
[0.1] IntegerType

[0.1] IntegerType

[0.1] Basef4BinaryType
[0.1] BooleanType

[2] RegisteredMationalVolunteerPlatform [0.1] BooleanType

8] Comments

[e] Additionallnfo

[0.1] String500Type
[0.1] String5300Type

1.28.1 VolunteerRecordld | String(50) Mandatory | PK for the volunteer item

1.28.1 VolunteerDate Date Mandatory | gebil Ayl
Volunteer date

1.28.2 VolunteerType Lookup Mandatory | febil £6i

1.28.3 VolunteerPlace String(500) | Mandatory | Sekd/oo

1.28.4 | ProgramName String(500) | Mandatory | a4/ & mlull /5 sbill zalipoausl
et S Liiall

1.28.5 VolunteerHours Integer Optional Eobkd lelwoue

1.28.6 VolunteerDays Integer Optional &b:.//,ap/‘g,m

1.28.7 PlanDocument Complex Optional

1.28.7.1 | PlanNumber String(50) Optional dg=lll golat)] das @)

1.28.7.2 | PlanAttachment | Base64 Mandatory | gebil das 44,0

1.28.8 Honored Boolean Optional Eobaiall 01,5 oi o

1.28.9 RegisteredNationalVolunteerPlatform Optional S _ohill Lib of) daiall 4 Jaivo

Boolean Yes/No
1.28.10 | Comments String(500) | Optional al>o
1.28.11 | Additionallnfo String(500) | Optional 4l logleo
8.1.1.1.4. Employee Assighment Details

This structure contains all informationrelated to the employee’sjobincluding:

- Organizationstructure.
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1.26.4 Emirate Lookup Optional Residency Emirate
dol5Y15)Ls)

1.27 ApplicantNo String(30) Optional The applicant number in the
IRecruitment system, this is
very important in case of the
EA has recruitment system
Itis used to link with the
budgeting system as well as
the hiring efficiency module.

1.28 Volunteers The employee’s volunteers

Optional
List of Volunteerltem
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Employee Position

Job Family/Class/Track/Grade

Employment Contract.

Here is the UML diagram for New Employee Assignment type

EmployeshssignmentType

[e] JobDetails
[8] Organization
[e] EndOfService

[e] EmploymentContract [1.1] EmploymentDetailsType

[1.1]1 JobDetailsType
[1.11 OrganizaticnType
[0.1] JobEndOfServiceType

EmploymentDetails Type

[&] HiringDate

[e] ContractType

[e] GradeType

[&] Grade

[e] GeneralGradeMapping
[&] PartTime

[e] 55DApproval

[e] StaffType

[&] MedicallnsuranceOffered
[e] HouseTenancyPaid

[e] EmploymentSecurityClearanceMNo  [0..1

.1
[1.1
.1
[1.1
[1.1
[0.1
[0.1
[0.1
[1.1

OccupationStartDateType

LockupCodeType

LockupCodeType
String100Type

GradeCodeType

BooleanType

BooleanType
StaffTypeCodeType

BooleanType

BooleanType

String80Type

JobDetailsType

[&] WorkEmirate [1.1] EmirateCodeType

[e] WorkLocation [0.1] JoblocationType

[e] JobPMOClassification [1.1] PMOJobFamilyClassCodeType
[e] JobFamily [1.1] LockupCodeType

[e] JobSubFamily [1.1] LockupCodeType

[&] JebTrack [1.1] JobTrackCodeType

|&] PositionMamehrabic  [1.1]
[e] PositionMameEnglish  [0..1]
[e] RelatedlobBudgetinfo [0..1]

OccupationNamehrabicType
OccupationNameEnglishType
RelatedlobBudgetingnfoType

OrganizationType

[e] Id [1.7] StringB80Type
[e] OrganizationNameArabic  [1.1] OrganizationMameArabicType

[e] OrganizationType [1.7] LeckupCodeType
[&] Emirate [1.1] EmirateCodeType
[e] OrganizationMameEnglish [0..1] OrganizationMameEnglishType
[e] ParentOrganization [0.1] OrganizationType
[e] OrganizationCategory [0.7] LeckupCodeType

JobEndOfServiceType

[e] EndOfServiceDate  [1.1] DateGregorianType
[1.7] LockupCodeType
[e] ResignationReason [0.1] String300Type

[e] LeavingReason

No Item Data Type & | Attributes Description
Patterns
1 Employee Assignment Type il gt g LGB o) o plea
1.1 Employment Details Type Mandatory | «ibis—ilf <l agleo
1.1.1 Hiring Date Date Mandatory | Employee Hiring Date
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Mandatory | Employment contract type
1.1.2 . .
Contract Type (EAshould Jaal) sic g gi
prOVide the |00kup code + Arabic It support Auto Mapp|ng
description + English description) feature.
Check theinitial Lookup
codesin
EmploymentContractTypeCo
des.xsd schema file
Mandatro Contract Type Lookup Code
i Mandatroy | Contract Type Arabic
1.1.2.2 | DescriptionAr i
P String(80) description
1.1.2.3 | DescriptionEn String(80) Mandatroy Contr.ac’F type English
description
Optional Contract Type general notes
1.1.2.4 | Notes String(250) P ypes
Mandatory | 4ddiglda ¢ o
1.1.3
GradeType It support Auto Mapping
feature.
Check theinitial Lookup
GradeTypeCodes.xsd
schemafile
Mandatro Grade Type Lookup Code
1.1.3.1 | Id String(20) v yp P
1.1.3.2 | DescriptionAr String(80) Mandatroy GradgType Arabic
description, e.g <ls
dodo Lo
i Mandatroy | Gradetype English
1.1.3.3 | DescriptionEn i
P String(80) description, e.g. General
grades
1.1.3.4 | Notes String(250) | Optional | Cr2detype common notes
Mandator Gradein EA’ssystem (asis
1.1.4 Grade String(100) Y ¥ (asis)
115 Earesssd e e Mandatory | Specify the grade mapping
General Grade based on general grades
ik pall da ]
Check General Grade
Lookup codes in “FAHR ESB
Lookups. xlsx”
- - >
1.1.6 Part Time Boolean Optional Parttime contract?
1.1.7 SSD Approval Boolean Optional Security Department
Approval upon employment?
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Optional Staff type
1.1.8
Staff Type 1- Local.
2- Federal
e ¢ o33 oIS g i
It support Auto Mapping
feature.
Check theinitial Lookup
codes StaffTypeCodes.xsd
schemafile
Mandatro Staff Type Lookup Code
1.1.81 | Id String(20) Y yp P
1.1.8.2 | DescriptionAr String(80) Mandatroy | Staff Type Arabic description
1.1.8.3 | DescriptionEn String(80) Mandatroy | Staff type English description
1.1.8.4 | Notes String(250) | Optional | StaTT tYPe common notes
i ?
1.1.9 Medical Insurance | Boolean Mandatory I;I/as[Medlc'al I;fira?j:e.
Offered? S
ila () ATIREN
1.1.10 | House Tenancy Boolean Mandatory | &.sfde oSuw Jyas 0 o
Paid
. Optional £ LS i g SIY) 489 galf 29
1.1.11 | EmploymentSecuri String(80) P Added in V3.0 =
tyClearanceNo ’
4 This is the security clearance
number for the employment.
Any EA should changeits
systemto augment this
field, no employmentshall
be registered without this
field
Mandatory | 4ib s/ Cilo sles
1.2 Job Details Type v
. Mandatory | desl/s L/
1.2.1 Work Emirate :
I Number There is a statistics for this.
Lookup code, check FAHR
ESB Lookups.xlsx
Optional ozl 5<a
1.2.2 | Work Location 2 “
. ] Optional
1.2.2.1 | Work LocationAr | string(80)
. ] Optional
1.2.2.2 | Work LocationEn | string (80)
Mandatory | Job Family Classification
1.2.3
Jeis PMO . Number based on PMO classification
Classification
Lookup value.
PMO il cuun Ldls off lid))
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1.2.4

Job Family

Mandatory

Ale 27 45 4uik o] SO0
It support Auto Mapping
feature.

Check theinitial Lookup
codes JobFamilyCodes.xsd
schemafile

1.2.4.1

Id

String(20)

Mandatroy

Job Family Type Lookup
Code

1.2.4.2

DescriptionAr

String(80)

Mandatroy

Job Family Type Arabic
description, e.g. <wiil/
Lelany

1.2.43

DescriptionEn

String(80)

Mandatroy

type English description, e.g.
Human Resources

1.2.4.4

Notes

String(250)

Optional

type common notes

1.2.5

Job Sub family

Mandatroy

Aaglll) bl gl) e il cLile)
] W) i gl) cLitel]

It support Auto Mapping
feature.

Check theinitial Lookup
codes
JobSubfamilyCodes.xsd
schemafile

1.25.1

Id

String(20)

Mandatroy

Job Sub family Type Lookup
Code

1.2.5.2

DescriptionAr

String(80)

Mandatroy

Job Sub family Type Arabic
description, e.g.se_will b/

1.2.5.3

DescriptionEn

String(80)

Mandatroy

Job Sub family type English
description, e.g. Music

1.2.5.4

Notes

String(250)

Optional

type common notes

1.2.6

Job Track

Number

Mandatory

JLM.//.AEJ’ =) ‘I.m.é).// <&yl
Check Job Tracksheet in
FAHR ESB Lookup.xlsx

1.2.7

Position Name Ar

String(250)

Mandatory

Employee Position in Arabic
Lus el Gl sumial]

1.2.8

Position Name En

String(250)

Optional

Employee Position in English

1.2.9

RelatedJobBudgetinfo

Lo Gl 4l pall délrial] UL
dabgl

Note: Added in V3.0
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LookupCodeType
version|D string
[e] Id [1.1] S5tring20Type
[2] DescriptionAr [0.1]  ArabicString20Type
- [2] DescriptionEn  [0..1] English5tring20Type
[2] Motes [0.1] Stringd30Type
RelatedlobBudgetinglnfoType
VErsion string
wes (€] Vacancyld [1.1] String20Type |
Mandatory | Job ID
1.29.1|1d i e .
String(20) gl 0d)
Job id in the budgeting
system
1.2.9.2 | DescriptionAr String(80) Mandatory | (1/bds ,-’j,/ >
Job description in Arabic
I Optional Job description in English
1.2.9.3 | DescriptionEn i
Ipti String(80) DY) Aelll dddsell Loy
Mandatory | £l @4
1.2.9.4 | Vacancyld i
y String(80) Vacnacy Code
. Optional Added in V3.0
1.2.10 | JobClassification
imcati Lookup bl Cieinas
Core/Support
Please check the lookup
sheet
Optional Addedin V3.0
1.2.11 | JobType Look o .
ookup sl £5)
Critical or Not Critical
Please check the lookup
Arabic
English
Code Descript
Description .
on
1 Critical Aoy
2 Not Critical dzy> 8
- Mandatory | 4adiill 5ia glf Cila gleo
1.3 Organization
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OrganizationType

[ Id [1.1] String80Type
: [8] OrganizationMamedfrabic  [1.1] CrganizaticnMamehrabicType !
E [2] OrganizationType [1.1] LockupCodeType E
T--- [&] Emirate [1.1] ErnirateCodeType ?
E [8] OrganizationMameEnglish [0.1] OCrganizaticnMameEnglishType E
: [e] ParentCrganization [0.1] OrganizationType !
E [e] OrganizationCategory [0.1] LockupCeodeType addedinvio E
e ———————————— e =
1.3.1 Organization String(80) Mandatory | 4uself lly fiepBill sl ]
Name Ar
13.2 OrganizationType | Number Mandatroy _II__\o/(;zt)Jp code (Organization

Note: The organization type lookup code support (Auto Mapping lookup) , if an
organization has new type , they can pass their lookup code + Arabic and English
description, because this structure inherits from LookupCodeType

; Mandatory | ©websidlf saa o/ 5 Lo/
1.3.3 Emirate i -
Number Lookup value
i dSGY L daa Biill 53 ol acd]
1.3.4 Organizationname | String(80) Optional s T il
En
1.3.5 Parent Organization | Optional One level up organization, it
Organization is recursive structure, only
root organization doen’t
have parent
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1.3.6

String(80)

Mandatory

This Idis uniquely identifing
the organization unit, the
ESB is using it to link the
assighment with the
organization.

Note: Added laterin ICD
v1.4.2

1.3.7

OrganizationCateg
ory

Lookup

Optional

Added in V3.0

Please check the
Organization Category
Lookups

1.4

End Of Service

Optional

Employee end of service

141

End Of Service Date

Date

Mandatory

Date of EOS.

1.4.2

Leaving Reason

Mandatory

It support Auto Mapping
feature.

Check theinitial Lookup
codes
LeavingReasonCodes.xsd
schemafile

1.4.2.1

Id

String(20)

Mandatroy

Leaving Reason Type Lookup
Code

1.4.2.2

DescriptionAr

String(80)

Mandatroy

Leaving Reason Type Arabic
description

1.4.2.3

DescriptionEn

String(80)

Mandatroy

Leaving Reason type English
description

1.4.2.4

Notes

String(250)

Optional

Leaving Reason type
common notes

143

ResignationReason

String(500)

Optional

ExistInterview detailsincase of
resignation

8.1.1.2.

Message Response (EmpServiceMessageResponse)

The reposne message which will be replied to the ESB calleris
EmpServiceMessageResponse, the type of this message is MsgResponseType

The MessageResponseType will be returned to the WS caller as WS response for

all the operations, all the web service operations returns the same output.
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No Item Data Type & | Attributes Description

Patterns

1 MsgResponseType Message Acknowledgement

To notify the caller that the
FAHR ESB has acceptedthe
data thatis submitted using
any WS operation.

- If this flag is FALSE, it means
that the ESB couldn’t process
the input message, and the
input message doesn’t
respsect the service contract.
- if this flag is TRUE, it means
that the ESB could handle
the request message, and it
the system could save it.

Mandatory

1.1 Accepted

Boolean

1.2 Mandatory | List of reply messages,

Reply Message

These messages represent
full report of processing the
request message.

Array
(1->N)

It depends on (Accepted) flag, it the flag is TRUE, the reply messages can be:
1- Default message with code (0), which means that the call has been received
successfully without any issue.
2- It can have some warning messages, but the system acceptedthe message
anyway.
a. Examplel: EmiratesID length
b. Example2: Unified Number is not numeric...
If (Accepted) flag is false, the caller will find some critical messages which cause the
request not to be processed.

Mandatory | Message code, all codes will

1.2.1 Code Number

be list below.

Example:

Code 1 means
(ERROR_CODE_MANDATORY
_FILED_MISSING)

Mandatory | Field name which generate

1.2.2 Description String(500)

the error.

Or description in case of
business rule violation
Example:

- employee.idnumber

- invalid idn checksum.

Mandatory | Lookup value,

1.2.3 Number

Severity

128



FAHR HRMS\HRMI Integration -ICD

Version 4.5

By Default, all messages with
error,critical severity will be
shown.

But for warning,
informational messages;
they are shown based on the
configuration in FAHR ESB.

FAHR ESB supports the following severities:
Debug: for debugging the message, it is
environment

Informational: Ex. Transaction has been

Ex. Invalid IDN checksum.

criticalfields.
Ex. Missing employee number.

Warning: the request messages is accepted but with some warnings,

Error: The request message is not accepted due to invalid input message in some

Critical: The request message cause a critical error in the ESB, and such an error
like that needs an emmidiate actionto resolve, Ex.Internal server error

used especially in development

successfully received.

List of supporting codes is

Code Arabic Description English Description
0 gl el Agleall OPERATION_SUCCESS
1 dad g diny o) ey g bl Jis | ERROR_CODE_MANDATORY_FILED_MISSING
2 4 7 samall Jshall e 5T Jaall Jsb | ERROR_CODE_MAX_LENGTH_EXCEEDED
3 Uas Jaal) 4y ERROR_CODE_INCORRECT _FIELD_FORMAT
4 A (5 sing ) g Lol a5 Jis ERROR_CODE_ONE_MUST_BE_FILLED
5 dagd (5 siad ) o J sl en ERROR_CODE_ALL_MUST_BE_FILLED
6 goall o ﬁﬁj L@‘j““ ¥l ERROR_CODE_INCORRECT_ENUM_VALUE
7 s e d’ﬁ‘j | C““ }j:;’ il ERROR_CODE_MIN_LENGTH_REQUIRED
8 L2 7 sanall dail) o sl g il ERROR_MIN_DATE
9 Lo 7 samsall Aagill e ST 5y il ERROR_MAX_DATE
10 | 2zl daall Gaa 2y Y & 08l ERROR_INVALID_DATE_RANGE
11 | 4 zseall Jlaall 7 8 285 Jial e ERROR_INVALID_RANGE
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Ay a5 siad O g Jiall A8
12 g e ERROR_BLANK_FIELD
13 L 7 sanall dailll (o ST Jaall dad ERROR_CODE_MAX_VALUE_EXCCEEDED
14 | e zsemall daill (o jral Jialldad ERROR_CODE_MIN_VALUE_REQUIRED
15 Jac 3208 (e A L) Uad ERROR_CODE_BUSINESS_RULE_VIOLATED

ERROR_CODE_INTERNAL

8.1.2.

8.1.2.1. Message Request

updateEmployeeMasterDataRegistration

The operation (updateEmployeeMasterDataRegistration) has the followinginput:

l[{] EmpSyncMasterDataMessageRequest

EmpMessageRequestType is fully described in newEmployeeHiringRegistration

It has the same message type.

8.1.2.2.

EmpMessageRequestType

[e] Header [1.1] MessageHeaderType
[e] Employee [1.1] EmployeeProfileType

Message Response

It is standard for all fields are described HE

This operationis usedto submitthe employee relatives

8.1.3.

updateEmployeeRelativesRegistration

8.1.3.1. Message Request
No | Item | Data Type | Attributes Description
1 BaseHeaderType
. Mandatory | Lookup List
1.1 | External Authority Code | NUMBER Each EAhas unique codeto
identify, check
FAHR ESB Lookups.xlsx
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1.2

TransactionRef No

String (50)

Mandatory

Uniquelyidentifies the
Transactionreference No.

Itis likethe primary key of the
transactionin the EA’s internal
system.

This field along with Transaction
Subtype can uniquely identify
the transaction of the personfor
a particular business service.

13

TransactionSubtype

String (50)

Mandatory

Help an EAto distinguish
between its internal
transactions\systems.

Available subtypes:
“C” :to add newrelative

“U”: Toupdatealltherelatives
(fresh list)

MessageHeaderType::BaseHeaderType

14

TransactionDate

Timestamp

Mandatory

The timestamp when that
transactionhas been
saved\updateintoan EA’s
internal system.

15

Event Transaction Date

Timestamp

Mandatory

Sameas transaction date

Employee Number

String (30)

Mandatory

Employee number whoiis
required to update\create the
relatives

This isused for linking the
employee with his relatives

Employee Relatives

Mandatory

31

Total No Of Relatives

Number

Mandatory

Total number of family
dependentrelatives

3.2

Relatives

Mandatory
(1=>N)

Family relative details

3.21

Nationality

String(50)

Mandatory

Relative Nationality

3.2.2

Gender

Number

Mandatory

Relative gender

3.23

Full Name Arabic

String(250)

Mandatory

Relative Fullname AR
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3.2.3 | Full NameEnglish String (250) | Mandatory | Relative Fullnameen
3.2.4 | Relationship Number Mandatory | Lookup value,
Sun, Daughter...
Check Relationshipsheetin FAHR
Lookup Codes
3.2.5 | Marital Status Number Mandatory | Lookup value, checkMarital
status sheetin FAHR lookup
codes
3.2.6 | Birth Details Mandatory | RelativeBirthdetails
3.2.6. | DateofBirth Date Mandatory | RelativeBirthdate
1
3.2.6. | Birth place AR String(80) Optional Birth placein Arabic
2
3.2.6. | Birth PlaceEn String(80) Optional Birth Placein English
3
3.2.7 | Hired? Boolean Optional Is Relative working?
Jazy Jladll Ja
3.2.8 | Has Medical Boolean Optional Has Medialnsurance
Insurance? ¢ el s Jlal O
3.2.9 | |D Number String (15): | Optional Emirates IDNumber
Min L: 15
MaxL:15
Accepting
numbers
only
3.2.1 | Mother Name String(100) Optional Relative mother name
0
3.2.1 | End Date of Relative Date Optional Ifthe relativegotmarried or
! passed away forexample, so this
dateshould be specified.
Ale Y elgml &y )3
3.212 DisabilityStatus Lookup Optional Jled &élf—}"ty'
Addedin V3.0
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8.1.3.2. Message Response
It is standard for all fields are described HERE

8.1.4. newPayrollRegistration

New Payroll for an employee

8.1.4.1. Message Request

No [ ltem | DataType | Attributes

Description

1 BaseHeaderType

1.1 | External Authority Code | NUMBER WERCETEY

Lookup List

Each EAhas unique codeto
identify, check

FAHR ESB Lookups.xlsx

1.2 TransactionRef No St”ng (50) Mandatory

Uniquelyidentifies the
Transactionreference No.

Itis like the primary key of the
transactionin the EA’s internal
system.

This field along with Transaction
Subtype can uniquely identify
the transactionof the personfor
a particular business service.

1.3 | TransactionSubtype String (50) Mandatory

Help an EAto distinguish
between its internal

transactions\systems.
Available subtypes:

”C”

MessageHeaderType::BaseHeaderType

1.4 TransactionDate Ti mestamp Mandatory

Date of payroll EA’s internal
system(s).

1.5 Event Transaction Timesta mp Ma ndatory
Date

Sameas transaction date

2 Employee Number | String(30) Mandatory

Employee number whoiis
required to update\create the

relatives

This isused for linking the
employee with his relatives
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3 Payroll Mandatory | Monthly Payroll Details
3.1 Payroll Month Number Mandatory | <fllbalall jeldl
Min:1 (Jan) Example: Payroll for Jan 2015 >
P IIMonth=1
Max:12 (Dec) ayroll Mont (Jan)
3.2 Payroll Year Number Mandatory | Year of month,
Example: Payroll for Jan 2015 >
Payroll Year=2015
33 Payroll Details Mandatory | Details of Payroll
(1>N) ) Jpalss
33.1 Salary Element Mandatory String(50) Salary element.
Name Ex.
e  BasicSalary
e Transportation Allowance.
e  HousingAllowance.
e Remote Area Allowance
33.2 ElementValue Mandatory Number Value of salary elementin AED
with 2 a1 (e il 6 el e
decimal
digits
333 Is Recurring? Mandatory Boolean Processing Type of salary
element:
Is Recurring =TRUE - recurring
every month
Is Recurring =FALSE - one time
paid
8an) 55 el Cipeay sl (gl 55 Ll 54
A e sh
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334 Classification Type Mandatroy | Lookup value:
1- Earning
2- Deduction
3- Employer charges
It support Auto Mapping
feature.
Check theinitial Lookup
codes
SalaryClassificationCodes.xsd
schemafile
Mandatroy | Type Lookup Code
3341 |Id String(20) Y| 'YP P
_— Mandatroy | Salary Classification Type
3342 |D tionA i .
escriptionAr String(80) Arabic description, e.g.g La#/
3.3.4.3 | DescriptionEn String(80) Mandatroy Salary CIaSS|f|.ca't|on type
English description, e.g.
Deduction
3.3.4.4 | Notes String(250) | Optional type common notes
8.1.4.2. Message Response

It is standard for all fields are described HERE

8.1.5.

Register Assignment Transaction foran employee

assignmentTransactionRegistration

8.1.5.1. Message Request

No Item Data Type Attributes Description
1 Employee Number String (30) Mandatory | Employee number who has new

assignment transaction.
. The New direct manager number
2 Direct Manager String(30) Mandatroy
Number
. . Assighment transaction details

3 Assignment Transaction Mandatory
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. Mandatory | Lookup code, check assignment
3.1 Transaction Type !
us Number transactionsheetin FAHR
lookups.xlsx
(@R
BJL::\
‘Egs\qdés
> Ia JE
3.2 TransactionDate Date Mandatory | Jaill 48 ja & )
3.3 Previous Occupation . .
Grade String(250) Optional
. ) PO [T TV PR S
34 Previous Occupation - Aald) Ada ) Al Jias
Correspondence Number Optional Lookupcodé chégkgrad.esin ’
syl e FAHR Lookup codes.xlsx
3.5 Later O ti
arer Decupation String(250) Mandatory | The newgrade
Grade
. Mandatory | O3SV (e 283U L als 511 As jll 20a3
3.6 Later Occupation Number AL A8 ) Ayl (U ) el
Correspondence -
General Grade Lookup code, check gradesin
FAHR Lookup codes.xlsx
] o Optional L] taiill) 5aa ol
3.7 Previous Organization
3.7.1 Id String(80) Mandatory This Id is uniquely identifing the
organization unit, the ESBis usingit
to linkthe assignment with the
organization.
Note: Added laterin ICDv1.4.2
L dsanaiil] 3aa ol awl
3.7.2 OrganizationName | string(250) Mandatory | el de A
Arabic
Lrarlbiilf 3aa ol) 5 Lo/
373 | Emirate Number Mandatory | < e
3.7.4 Organization Type SR R Iftesatmf:rt AIDUAETT
Check the initial Lookup codes in
Organization type sheetin FAHR
Lookup codes.xlsx
Mandatroy | Organization Type Looku
3.7.4.1 | Id String(20) V| Vre yp P
Code
3.7.4.2 | DescriptionAr String(80) Mandatroy Orgar.1|z§t|onType /irab|c
description, e.g. awd
3.7.4.3 | DescriptionEn String(80) Mandatroy Orgar'nz?nontype English
description, e.g. Department
. . Organization type common
3.7.4.4 | Notes String(250) | Optional g vp
notes
i | L SGYD Ll iilf 5 | acil
3.7.5 Organization Name String(250) Optiona YL L ) o
English

136



FAHR HRMS\HRMI Integration -ICD Version 4.5 Confidential
- ] — T
376 Parent Organization o Optiona Upper par‘ent.Organlzanon within
Organization the organizational structure.
Type
3.8 Mandatory A deaiiilf s glf
: Later Organization
. - Optional b ol cuaidl
3.9 Previous Position AR String(250)
i 4 sV ld] Cuaidl
3.10 Previous Position En String(250 Optional AT B o
ring(250) It was added in ICD v1.9 document,
but it was there in the schema.
. Mandatory Al (G20 cuaidll
3.1 Later Position Ar String(250) It was added in ICD v1.9 document,
butit was there inthe schema.
. Optional AL (§a0U] cuaidll
3.12 Later Position En String(250)
Mandator ga ) cuaiad] 4y Ay 5
3.13 Later Occupation Date Y o ’ S
Starting Date
Mandator folad) Cuniall Lilgi 7y )5
3.14 Previous Occupation Date Y & ’ i
End Date
i solid) | il Y] il Hl/
3.15 Previous Basic Salary Number with 2 Optional Sl g Y
decimal digits
B |l Y] il Ll
3.16 Later Basic Salary Number with 2 Mandatory e )
decimal digits
Optional b gl JEil iy ivar gl Cow
3.17 Reason String(100)
Mandatory Security Approval taken?
3.18 SSDApproval Boolean ol 488 o -b/(a-'dé
3.19 . Mandatory Later Job classification
. Ass.lgnm_entLaterJobCI JobDetailsTyp
assification
e
. Mandatory | desl/s L/
3.19.1 | Work Emirate . I .
Number There is a statistics for this.
Lookup code, check FAHR ESB
Lookups.xlsx
Optional | JetJ/Jlse
3.19.2 | work Location
. Optional
3.19.2.1 | Work Location Ar String(80)
. Optional
3.19.2.2 | Work Location En String (80)
e Mandatory Job Family Classification based on
3.19.2.3 | Job PMO Classification Number PMO classification
Lookup value.
Cauatcues A Gl cladlipvio
. Mandatory | 4ddhgalile 21 A g4uduli o) cDlilal)
3.19.3 JOb Famlly Complex .
It support Auto Mapping
feature.
Check the initial Lookup codes
JobFamilyCodes.xsd schemafile
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3.1931

\d String(20)

Mandatroy

Job Family Type Lookup Code

3.19.32

DescriptionAr String(80)

Mandatroy

Job Family Type Arabic description,
e.g. e Lda Y Al

3.19.33

DescriptionEn String(80)

Mandatroy

type English description, e.g. Human
Resources

3.19.34

Notes String(250)

Optional

type common notes

3.194

Job Sub family

Mandatroy

CDlilall dail) Aduds o) dss A1) cdUilal)
Ly 1) Al o)

It support Auto Mapping feature.
Check the initial Lookup codes
JobSubfamilyCodes.xsd schema file

3.1941

Id String(20)

Mandatroy

Job Sub family Type Lookup Code

3.194.2

DescriptionAr String(80)

Mandatroy

Job Sub family Type Arabic
description, e.g. & sl ikl

3.1943

DescriptionEn String(80)

Mandatroy

Job Sub family type English
description, e.g. Music

3.19.44

Notes String(250)

Optional

type common notes

3.195

Job Track Number

Mandatory

)l_wd\ ‘éJ\J‘Y‘ )L»ud\ Lﬁj\_}ﬂ\
CheckJob Track sheet in FAHR ESB
Lookup.xIsx

3.19.6

Position Name Ar String(250)

Mandatory

Employee Positionin Arabic
A el ARl Caidl)

3.19.7

Position Name En String(250)

Optional

Employee Position in English
4 5l AR1IL Cuaial)

3.19.8

RelatedJobBudgetinfo

dpo ) diilpealls ddleial] UL
dadgl
Note: Added in V3.0

3.19.81

Id String(20)

Mandatory

Job ID
Lbylled
Job id in the budgeting system

3.19.8.2

DescriptionAr String(80)

Mandatory

@b dédyl iy
Job description in arabic

3.19.83

DescriptionEn String(80)

Optional

Job description in English
LplSOY dillb débg)l Cbuog

3.19.84

Vacancyld String(80)

Mandatory

£l @3)
Vacnacy Code

3.19.9

JobClassification Lookup

Optional

Added in V3.0
byl i

Core/Support
Please check the lookup sheet

3.19.10

JobType Lookup

Optional

Addedin V3.0

byl i

Critical or Not Critical

Please check the lookup sheet
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3.19.11
tyClearanceNo

EmploymentSecuri

String(80)

Optional

o LS 2y Ay A 5l AL
Addedin V3.0

This is the security clearance
number for the employment.
Any EA should changeits
system to augment this field,

no assignment shallbe
registered without this field
Otherwise, it will considered

as new assignment without
getting security clearance.

8.1.5.2.

Message Response

It is standard for all fields are described HERE

8.1.6.

promotionRegistration

This operation is created for the special assignment transaction (Promotion)

8.1.6.1.
The Message Input has:

Message Request

1- Header (already explained).

2- Employee Number (Who has promotion).

3- Direct Manager Number (The new direct manager number, or pass the
same direct manager number if the promotion is financial)

4- Promotion (EmployeePromotionType)

The promotion type is part of the Assignment type which was explained in

The UML diagram for Promotion type looks like the following:
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] EmployeeAssignmentTransaction
Y 9

PromotionTypeCodeType

[€] TransactionType [1.1] EmployeeTransactionCodeType name string
[€] TransactionDate [1.1] OccupationStartDateType codeListName string
[€] PreviousOccupationGrade [0.1] String250Type codelistVersionID  normalizedString
[€] PreviousOccupationCorrespondenceGeneralGrade [0.1] GradeCodeType
[€] LaterOccupationGrade [1.1] String250Type [&] JobDetailsType
[€] LaterOccupationCorrespondenceGeneralGrade [1.1] GradeCodeType [€] WorkEmirate [1.1] EmirateCodeType
[€] PreviousOrganization [0.1] OrganizationType [e] WorkLocation [0.1] JobLocationType
[€] LaterOrganization [1.1] OrganizationType [€] JobPMOClassification [1.1] PMOJobFamilyClassCodeType
[€] PreviousPositionAr [0.1] OccupationNameArabicType [€] JobFamily [1.1] LookupCodeType
[€] PreviousPositionEn [0.1] OccupationNameEnglishType [€] JobSubFamily [1.1] LookupCodeType
[€] LaterPositionAr [1.1] OccupationNameArabicType (€] JobTrack [1.1] JobTrackCodeType
[¢] LaterPositionEn [0.1] OccupationNameEnglishType [ [1.1] O bicType
[€] LaterOccupationStartingDate [1.1] OccupationStartDateType & English [0.1] Occ ishType
(€] PreviousOccupationEndDate [1.1] OccupationEndDateType
[€] PreviousBasicSalary [0.1] AmountValueType AppraisalResultCodeType
[€] LaterBasicSalary [1.1] AmountValueType name string
[€] Reason [0.1] Stringl00Type codeListName string
[€] SSDApproval [1.1] BooleanType codelistVersionID  normalizedString
[&) EmployeePromotionType
[€] PromotionType [1.1] PromotionTypeCodeType
[€] LaterJobClassification  [1.1] JobDetailsType
[l ing [L.1] App odeType
[€] AppraisalResult [1.1] Stringl00Type
[€] AppraisalReferenceValue [1.1] Stringl00Type
So the special added fields for the promotion type are:
No Item Data Type Attributes Description
1 PromotionType Number Mandatory | PromotionTypeLookup.
1- Al
2- Adbhyda
3- Al
4- Al 4l
2 Appraisal Result Number Mandatory Appraisal Lookup Code.
Mapping “ g
1- UA»A.:S C\.\;,g
2- il b
3- sl 5
3 . . . .
Appraisal Result String(100) Mandatroy the actual resultfor appraisal, e.g. if
an EAis using percentage pattern,
let’s say the evaluation resultis 60%
- AppriasalResult =60.
4 . . .
Appraisal Reference String(100) Mandatroy AppraisalReferenceValue: The full
Value mark reference value, e.g. 60% >
AppraisalReferenceValue =100
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5 Later Job Classification (Added in Mandatory | Later Job classification
v1.4)
: Mandatory Jaxll s Ll
>1 Work Emirate Number There is a statistics for this.
Lookup code, check FAHR ESB
Lookups.xIsx
5.2 Work Location Optional
Optional
5.2.1 Work Location Ar String(80) ptiona
5.2.2 Work Location En String (80) Optional
. Mandatory Job Family Classification based on
5.3 Job PMO Classification Number PMO classification
Lookup value.
PMO —ayiiai s dails o) il
i Job Family Complex Mandatory Al gdlile 21 (& g Al ol) CDUlal)
’ It support Auto Mapping
feature.
Check the initial Lookup codes
JobFamilyCodes.xsd schemafile
541 d Mandatroy Job Family Type Lookup Code
o String(20)
. Mandatroy Job Family Type Arabic description,
5.4.2 DescriptionAr String(80) e.g.af.\r—\-ai,ayv, al
. Mandatroy type English description, e.g. Human
5.4.3 DescriptionEn String(80) Resources
type common notes
5.4.4 Notes String(250) Optional
Job Sub family CBlilall dadil) Aduls o) das A1) cDLilal)
5.4.5 Mandatroy ,* ai ) *,',,1'31\
It support Auto Mapping feature.
Check the initial Lookup codes
JobSubfamilyCodes.xsd schema file
Mandatroy Job Sub family Type Lookup Code
5.45.1 Id String(20)
L Mandatroy Job Sub family Type Arabic
5.4.5.2 DescriptionAr String(80) description,e.g.gcﬂ\ L)
o Mandatroy Job Sub family type English
>4.5:3 DescriptionEn String(80) description, e.g. Music
5.4.5.4 Notes String(250) Optional type common notes
Mandatory [ EOA 2 Y NP W S [ FER WA
SO JelD MEIE S Number Tl YT ) sl
gmms:d\jgx@_nn
CheckJob Track sheet in FAHR ESB
Lookup.xIsx
. Mandatory Employee Position in Arabic
5.4.7 Position Name Ar String(250) g a2l ol
. Optional Employee Position in English
5.4.8 Position Name En String(250) i 3N ARG Caial)
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[2] DescriptionAr [0.1]  ArabicString20Type
[2] DescriptionEn  [0..1] English5tring20Type
[8] Motes

[0.1] Stringd30Type

RelatedlobBudgetinglnfoType

VErsion

string

[8] Vacancyld [1.1] String®0Type

do b)) duil ol didlaiall UL/
5.4.9 e "
RelatedJobBudgetinfo 65l
Note: Added in V3.0
LookupCodeType
version|D string
[e] Id [1.1] S5tring20Type

5.4.9.1

Id String(20)

Mandatory

Job ID
Lyl el
Job id in the budgeting system

5.4.9.2

DescriptionAr String(80)

Mandatory

Glbdébyl by
Job description in arabic

5.4.9.3

DescriptionEn String(80)

Optional

Job description in English
LGY) il dabsg)l Cigog

5.4.9.4

Vacancyld String(80)

Mandatory

2Lal o3
Vacnacy Code

5.4.10

JobClassification Lookup

Optional

Added in V3.0
byl s

Core/Support
Please check the lookup sheet

5.4.11

JobType Lookup

Optional

Addedin V3.0

débgll £4i

Critical or Not Critical

Please check the lookup sheet

8.1.6.2.

Message Response

It is standard for all fields are described HERE

8.1.7.

endOfServiceRegistr

ation

This operation is used in order to register the end of service of an employee.
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8.1.7.1. Message Request

The headeris common between all operations.

No | ltem Data Type Attributes Description

1 Employee Number String (30) Mandatory | Employee number who hasend
of service

2 End Of Service Mandatory | End of service details

2.1 | End Of Service Date Date Mandatory Date of EOS.

Lookup code, Check (Leaving
2.2 Leaving Reason Number Mandatory Reason)sheetin FAHR ESB

Lookups.xIsx

2.3 ResignationReason String(500) Optional Existinterview detailsincase of

resignation

8.1.7.2. Message Response

It is standard for all fields are described HERE

8.1.8. workInjuryRegistration

This operation is used in order to register new workinjury, or to update the work
injury list for an employee.

8.1.8.1. Message Request
The headeris common between all operations.
No Item Data Type Attributes Description
1 Employee Number String (30) Mandatory | Employee number who haswork
injury
2 Work Injury Mandatory Work injuries foran employee
(1>N)
&,\Lﬁa‘g\ )
It support Auto Mapping
feature.
2.1 Injury Level Mandatory

Check theinitial Lookup
codes WorklnjuryCodes.xsd

schemafile
Mandatroy | Injury Type Lookup Code
2.1.1 | 1d String(20) M ki ’
. Mandatroy | Injury Type Arabic
2.1.2 | DescriptionAr String(80) Y derc:Iipt\?En e.g. 5 b
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2.1.3 | DescriptionEn String(80) Mandatroy Injury.ty.pe Engllsh. .
description, e.g. Critical
2.1.4 | Notes String(250) | Optional Injury type common notes
2.2 InjuryDate Date Optional Dateofinjury
. . . Where the injury has been occurred
2.3 Injury Location String(100) Optional
(Address)
5 . L String(250 Optional Injury Description
4 Injury Description tring(250) ptiona 3 N é}*
i i ?
2.5 During Work? Boolean Optional Happened during working hours?
8.1.8.2. Message Response
It is standard for all fields are described HERE

8.1.9.

leaveRegistration

This operation is used in order to register new leave(s) orto refresh the list of
leaves foran employee for last year.

8.1.9.1. Message Request
The headeris common between all operations.
No Item Data Type Attributes Description

1 Employee Number String (30) Mandatory | Employee number who has new
leave.

Mandatory ,

2 Leaves (13 N) Employee’s leave(s)

21 Year Number Mandatory Leaveyear
It support Auto Mapping
feature.

2.2 Leave Type Mandatory | Checktheinitial Lookup
codes LeaveCodes.xsd
schemafile

Mandatroy | Leave Type Lookup Code

221 |Id String(20) Y P P

2.2.2 | DescriptionAr String(80) Mandatroy | Leave Type Arabic description

2.2.3 | DescriptionEn String(80) Mandatroy | Leave type English description
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2.2.4 Notes String(250) | Optional Leave type common notes

. . Starting date of leave.
Effective Starting &
2.3 Date Mandatory
Date

2.4 Effective End Date Date Mandatory | Endingdate of leave.

. Total daysorhours of leave

2.5 Leave Period Number Mandatory .
based onan EA’s policy.

If TRUE - this is hourlybasis
leave. z s oY

2.6 Permit Exit? Boolean Mandatory
If FALSE-> This is daily basis
leave

) ) Whenitis registered in the EA’s
Leave Registration . .
2.7 Dat Date Optional system (Same as transaction
ate
date)

2.8 Has Financial Effect? | Boolean Optional i) pa g Ul Jie € Ao Lili Ll Ja
Jla AT ol ) e i jinda

2.9 Warning Applied? Boolean Optional - ¢ B
Jaall e glaa)

Addedin V2.1

Unique Reference No for a leave, if
this is provided, the system will
either update the existing leave, or

2.10 Entity Leave Id String Optional create new leave.

If the transaction subtypeis ‘D’, the
system will inactive the leave, since
‘D’ means delete leave.

Added in V2.1

Leave status type,

2.11 Leave Status Type Lookup Optional We need the approved leavesonly,
but an entity might has additional
approved statuses, hereyou can
pass.

8.1.9.2. Message Response

It is standard for all fields are described HERE

8.1.10.

This operation is used to register a new award for an employee, or to refresh the

awardingRegistration

award list of last year (eveniif it is only one).
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8.1.10.1.

Message Request

The headeris common between all operations.

No Item Data Type Attributes Description
1 Employee Number String (30) Mandatory | Employee number who has new
award.
2 Awards :\:/lli:s)atory Employee’s Award(s)
21 Year Number Mandatory Year of the award
2.2 AwardingDate Date Mandatory | Dateofaward
23 Awarding Type Mandatory Lookup.Code 3
3 dllia 38 gall g cilbleall Al caa
&) i
PRI EIL)
iy ghu clBlsa
Lie s AT cliisay 31 sa
It support Auto Mapping
feature.
Check theinitial Lookup
codes
AwardingTypeCodes.xsd
schema file
Mandatroy | Reward Type Lookup Code
231 |(Id String(20) Y P P
L Mandatroy | Reward Type Arabic
2.3.2 | DescriptionAr i v
P String(80) description, e.g. 4xdi Clél<o
_— Mandatroy | Rewardtype English
2.3.3 [ DescriptionEn i
P String(80) description, e.g. Annual
rewards
234 | Notes String(250) | Optional Rewardtype common notes
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2.4

Awarding Category

Mandatory

Lookup Code.

Al g edalgal) eUéJ [N
ALY il gal) 48

£ 1l Call gal) A

Jaalal) il gall d38

(Ainal) (il gal) A

i) (A gal J ggall (gaiad) Aid
3.1'31.:.::3\‘9 dgaail)

G Al el i) 4

It support Auto Mapping
feature.

Check theinitial Lookup
codes
AwardingCategroyCodes.xsd
schemafile

24.1

Id

String(20)

Mandatroy

Category Type Lookup Code

2.4.2

DescriptionAr

String(80)

Mandatroy

Category Type Arabic
description, e.g. 4 ik g/
g,_7Li.'i:£.4,)//

2.4.3

DescriptionEn

String(80)

Mandatroy

Categorytype English
description

2.4.3

Notes

String(250)

Optional

type common notes

2.5

AwardingAmount

Number

Mandatory

Amount of the award
Lo gl a8 alei e slalSA) < 1Y
e Al ) oS58 cadld

2.6

Award Reason

String(500)

Optional

Award Reason

2.7

Award Description

String(500)

Optional

Freetext description

8.1.10.2.

Message Response

It is standard for all fields are described HERE

8.1.11.

complaintRegistration

This operation is used in order to register new complaint(s) foran employee, or
to send the fresh list of all complaint for an employee for last year.

8.1.11.1.

Message Request

The headeris common between all operations.
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No | ltem Data Type Attributes Description
1 Employee Number String (30) Mandatory | Employee number who has
fined.
Mandatory .
2 i ’
Complains (1> N) Employee’s Complains(s)
2.1 | Complaint Number String(50) Mandatory | Complaint No.
iJle Adlaall e o
2.2 | Type String(100) | Mandatory | e also
_\4.45 [FEPAFA TP
D .
2.3 | ComplaintDate Date Mandatory ate of(.jomplalnt(Sameas
transactiondate)
Clalaal) il Aallaal) Alla) &, )5
2.4 | DateOf Appeal Process | Date Mandatory T
Clallatl) 4
8.1.11.2. Message Response

It is standard for all fields are described HERE

This operation is used on order to register new Appeal based on a complaint for

8.1.12,

an employee.

appealRegistration

8.1.12.1. Message Request
The headeris common between all operations.
No | Item Data Type Attributes Description
1 Employee Number String (30) Mandatory | Employee number who has new
appeal
Mandatory

2 7

Appeals (1>N) Employee’s Appeal
2.1 | ComplaintNo. String(50) Mandatory | abil lgde duas Al ddladl) 8
2.2 | Appeal Open Date Date Mandatory bl alla a5
2.3 Appeal Close Date Date Mandatory eﬂfﬂ‘ by ) é—l)u
2.4 Decision No String(50) Mandatory aalll )l A A
2.5 | Financial Effect? Boolean Optional gl Lililed Ja
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Lookup value, Check Appeal Status in
FAHR ESB Lookups.xlsx

2.6 Appeal Status Number Mandatory
New, Pending Has been updated,
Rejected, Cancelled, and Completed.
Clalladl) daal ) 8 et &y )8

2.7 Second Appeal Date Date Optional . o o . C.-U .
Al A el Salls QAQ&S&A\}

8.1.12.2. Message Response

It is standard for all fields are described HERE

This operation is used in order to register the individual development plan (I.D.P)

8.1.13.

for an employee.

individualDevelopmentPlanRegistration

8.1.13.1. Message Request
The headeris common between all operations.
No | ltem Data Type Attributes Description
1 Employee Number String (30) Mandatory | Employee number who has|.D.P.
’ Individual Development Plan (Proposed | Mandatory | Employee’s IDP
training by employee) (1->N)
2.1 | Year Number Mandatory | Yearofl.D.P
2.2 | PlanStartDate Date Mandatory | |.D.Pstartdate
2.3 | PlanEnd Date Date Mandatory | I.D.Penddate
Proposed developmentforan
employee
2.4 | Proposed Development | String(500) Mandatory ) )
u_da}au C)M\ JHL.A\
G le) e i Jla
2.5 | Passed? Boolean Optional Y ol ddadl) s
Was I.D.P approved?
2.6 Approved? Boolean Optional
Added in V3.0
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I.D.P course source lookup
- Course Bank
2.7 CourseNameSource Lookup Optional

- Other

Added in V3.0

I.D.P source
- Behavioural Competency
2.8 IDPSource Lookup Optional - Technical Competence

- Objectives

Added in V3.0

General Comments, an EAcan
specifyifan employee got a
certificate based on the training he
2.9 Comments String(500) Optional got.

13 Lagh i () (e Adle cillasDle
Aamided gle Joas 80yl IS
A il 3y gall s ) guan

8.1.13.2. Message Response

It is standard for all fields are described HERE

8.1.14. degreecCertificateIssuanceRegistration

This operation is used in order to register new Educational Degree, vocational
degree, or new professional certificate for an employee, or it used to send the
fresh list of all degrees and certificates.

8.1.14.1. Message Request

The headeris common between all operations.

No | Item Data Type Attributes Description
1 Employee Number String (30) Mandatory | Employee number.
2 Certificate_Degrees :Yi:s; tory Employee’s certificates\degrees
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2.1

NameAR

String(250)

Mandatory

Certificate\Degree namein
Arabic.

If you haveitin English only,

please mention thenameas

XN ‘):\éll

2.2

NameEn

String(250)

Mandatory

Certificate\Degree namein
English.

If you haveitin Arabiconly,
please mentionthenameas

“Not specified”

2.3

Majority

String(100)

Mandatory

Gl ccada il ?Jk’ Al ) Jlas
gL\LA}L.A

2.4

IssueYear

Number

Mandatory

Year of getting this
certificate\degree

sl e J saanl) L

2.5

Total Training Hours

Number

Mandatory

o LelaST il gy yuil) e Ll 2

Total number of training hour
thatthe employee haspassedin
this speciality

2.6

Issuer Country

String(100)

Optional

Issuer country

Country will not be used as
lookup here

2.7

Issuer Institute

String(500)

Optional

gl & yaeal | EEREN 5l agaall

2.8

Educational Degree

Boolean

Optional

If the degreeis an educational

2.9

Vocational Degree

Boolean

Optional

Ifthe degreeis vocational
Aigasaledl) Ja

2.10

Professional Certificate

Boolean

Optional

If the certificateis a professional
Y ei MBA\.@.&J\ Ja

Note:
[ ]

Sometimes;the certificateis vocational and professional atthe sametime, in this case;
both (vocational Degree, Proffesional Degree) flags will be TRUE.
At leastoneflagshould be TRUE
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Qualification

Mandatro
y

Itis usedifthe qualification has
been changed on case of the
education degree has been
changed.

Send the latest qualification
always

3.1

Education Category

Number

Optional

Lookup Code, employee
education category.
‘;*M/d}&m.// 438

s chusio qrala (rala (G4
DAV

check FAHR ESB Lookups.xIsx

3.2

Education Level

Number

Mandatory

Lookup code, employee
education level
‘fq,lg'i//d}bm.//

check FAHR ESB Lookups.xIsx

3.3

Qualification Level

String(250)

Mandatory

Qualification level description

S aled] U 3l

3.4

IssueYear

Int

Optional

bl gl I Jpanl] Lk
Addedin V3.0

3.5

Issuerlnstitute

String(500)

Optional

gl Zailad] dgadl
Added in V3.0

8.1.14.2.

Message Response

It is standard for all fields are described HERE

8.1.15.

perfomanceEvaluationRegistration

This operation is used in order to allow an EA to submit the performance
evaluation plan & result.

8.1.15.1.

Message Request

The headeris common between all operations.

The performance evaluation plan has three phases:

1-
2-

Planning Phase.

Review Phase.

3- Final Phase (evaluation)

All phases are represented by PerformanceAppraisalPhase type

The final phase is represented by FinalPerformanceAppraisalPhase type, this type

inherit PerformanceAppraisalPhase, but in addition to that, it has the appraisal

result.

Note:
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Make sure that you are passing the phases without duplication, the ESB system
will return an error if there is a duplication.

The following diagram depicts the performance evaluation model

PerformanceAppraisalPhase

[e] Year [1.1] MenMNegativelntegerType

[8] Phase [1.1] PerformanceAppraisalPhaseCodeType
[] StartDate [1.1] DateGregorianType

[e] EndDate [1.1] DateGregorianType

[e] ActualCompleteDate [0.1] DateGregorianType
[2] PhaseCompleted [1.1] BooleanType

[8] Notes [0.1] String230Type
[2] Objectives [0.1] EmployeeObjectivelistType
[e] Competencies [0.1] EmployeeCompetencylistType

FinalPerfermanceAppraisalPhase

[e] AppraisalResultMapping [1..1] AppraisalResultCodeType
[e] AppraizalResult [1.1] String100Type
[e] AppraisalReferenceValue [1.1] String100Type

AppraizalResultCodeType

name string
codelistMName string

codelistVersionlD  normalizedString

String100Type

No Item Data Type Attributes Description
1 Employee Number | String (30) Mandatory | Employee number.
Phase . Mandatro The 3 phases of performance
2 (PerformanceAppraisalPhase v (1..3) evaluation
type)
Year of performance
2.1 Year Number Mandatroy _
evaluation
Lookup code,
1- Planning bubadll dla
2.2 Phase Number Mandatroy ) )
2- Interimaa) ol Al ja
3- Final ¢)2Y) agiidla e
2.3 Start Date Date Mandatroy Planned Start date of the
phase
2.4 End Date Date Mandatroy Planned End Date of the
phase

1
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25 Actual Complete Date Optional Actual end date of the phase
Date
2.6 PhaseCompleted Boolean Mandatroy | Phase has been completed
2.7 Notes String(250) | Optional Notes
List . Added in V3.0
2.8 Objectives Optional _
Objectiveltem b gal) L) Jalaseall Oluayl
EmployeeObjectivelistType EmployeeObjectiveType
< [€] Objectiveltem [0.*] EmployeeObjectiveType [&] Description [1.1] String500Type
[e] ObjectiveType [1.1] LockupCodeType
[e] ObjectiveScore [1.1] String20Type
: (€] ObjectiveScoreWeight [1.1] IntegerType
(€] ObjectiveSource [1.1] LockupCodeType
[e] Comments [0.1] String230Type
Addedin V3.0
2.8.1 | Description String(500) | Mandatory
gl Loy
Added in V3.0
Please check the Lookup
2.8.2 | ObjectiveType Lookup Mandatory | sheet
Sugll g9
Addedin V3.0
The score value for that
2.8.3 | ObjectiveScore Int Mandatory | specific objective that the
employee got.
Gugll blas
Addedin V3.0
2.8.4 ObjectiveScoreWeigh Int Mandatory
t The score weight of that
objective reference to 100
Addedin V3.0
2.8.5 | objectiveSource Lookup Mandatory U e Jke) gl
i oy0 395le gl calbgall
(R IRV
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Addedin V3.0

2.8.6 | comments String(250) | Optional
Additional comments for
objectives
Added in V3.0

et ofc | Calbgall ¢y b ypglal O gllaall alylgall
2.9 T ist of Competency Items

The competencies thatare
required fromthe employeeto
improve

EmployeeCompetencylistType

[e] Competencyltem [0.*] EmployeeCompetencyType

EmployeeCompetencyType

[&] Description

[e] CompetencyType [1.1] LockupCeodeType
[e] CompetencyScore [1.1] IntegerType
[e] CompetencyScoreWeight [1.1] IntegerType

(] Comments

[1.1] S5tring300Type

[0.1] String230Type

2.9.1

Description

String(500)

Mandatory

Added in V3.0

5)L@.oJ| k_5.4o_9

2.9.2

CompetencyType

Lookup

Mandatory

Added in V3.0

Please check the Lookup
sheet

2.9.3

CompetencyScore

Int

Mandatory

Added in V3.0

The score value for that
specific competency that the
employee got.

2.9.4

CompetencyScoreWeight

Int

Mandatory

Added in V3.0

The score weight of that
Competency reference to 100

2.9.5

Comments

String(250)

Optional

Added in V3.0

Additional comments for the
competency
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FinalPerformanceAppraisalPhase (Additional fields)

2.8

Appraisal Result
Mapping

Number

Mandatory

Appraisal Lookup Code.
5- (et Zlsy
6- il b
7- Slad gl 85

8- Lagale JChclad gl (358

2.9

Appraisal Result

String(100)

Mandatroy

the actualresult for appraisal,
e.g.ifan EAis using
percentage pattern, let’ssay
the evaluation result is 60%
- AppriasalResult = 60.

2.10

Appraisal Reference
Value

String(100)

Mandatroy

AppraisalReferenceValue: The
full mark referencevalue, e.g.
60% >
AppraisalReferenceValue =
100

ConfirmationStatus

Number

Mandatroy

Confirmation status of the
performance evaluation
document.

) Al

Sl ai ¢3lae laie) dalaie
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8.1.16. rollbackEmployeeTransaction

This operation is used to cancel any operation which was already submitted using
one of the above operations.

8.1.16.1. Message Request

FAHRServiceHeaderType
@ versionID

ExternalEntityCodeType

string name string

|e] Serviceld [1.1] ServiceCodeType codelistName string

codelistVersionID

String50Type

[€] RequestDate [1.1] BasicDateTimeType normalizedString

[e] Notes [1.1] String500Type

[%] BaseHeaderType

[e] ExternalAuthorityCode [1.1] ExternalEntityCodeType
[1.1] String50Type
[1.1] String50Type

[e] TransactionRefNo
[€] TransactionSubtype

No | Item | Data Type | Attributes Description

1 FAHRServiceHeader

1.1 | versionID String F|x§d value | versioningpurposes

attribute

1.2 | Serviceld Number Lookup list Businessservice Id,

(Mandatory) | which the rollback
needsto be applied
on.

1.3 | RequestDate Timestamp Mandatory WS call timestamp,
used for Logging
purposes

1.4 | Notes String (500) Optional General Notes

BaseHeaderType:: FAHRServiceHeader
1.5 | External Authority Number Mandatory | EA code, check the
Code External authority
sheetin FAHR ESB
Lookups

1.6 | Transaction Ref No. String(50) Mandatory The transaction Ref
Number that needs
to be cancelled.
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1.7 | Transaction Subtype

String(50)

Mandatory The transaction
subtype which is
relatedto a
transaction that
needsto be
cancelled.

8.1.16.1. Message Response

It is standard for all fields are described HERE

8.1.17. trainingCourseRegistration

This operation is used to create\update training course.

8.1.17.1. Message Request

[€] TrainingClassMessageRequest

TrainingClassMessageRequestType

[e] Header [1.1] MessageHeaderType
[e] TrainingCourse [1.1] EmployeeTrainingCourseType

The headeris common between all operations.

No Item

| DataType

Attributes Description

1 Training Course

y

Mandatro

e s sine O (Ran a3 el
asiall e 22l\Training
Courses

11 Course Id

String(50)

This is very important field, it
used later to update the
course details if a WS caller

Mandatory | use this operation to update

training course in order to
avoid duplication (Add same
course twice)
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1.2

Course Name Ar String(250)

Mandatory

Course Name in Arabic
Ex.3alall SRR GAUJg

If you have the name in

English only please use "
Adaa"

1.3

Course NameEn String(250)

Mandatroy

Course name in English
Ex. Leadership course.

If you have the name in
Arabic only, please use “N/A”

1.4

Course Start Date Date

Mandatroy

Planned Start date of the
course.

1.5

Course End Date Date

Optional

Palanned end date of the
course

1.6

Comments String(250)

Optional

General Comments about the
training course.

1.7

Through Maaref Boolean

Optional

If the training came through
Maaref.

1.8

Course Activity String(100)

Optional

Course Subject

Qi e ) sall g suiase

1.9

Training Class Details

Mandator

y
(1>N)

) il Akl A i sl
3.393‘);3” B‘)jﬂ\

ai3a sl b1 Alla By ()55 8
Coshaa Al ABaaete (ST
i gy jliall 5108 Ay 53

19.1

Class Id String(50)

Mandatory

PK for aclass room, this is
very important, it is used to
update the class details based
based on its ID.

1.9.2

Class Name Ar String(100)

Mandatory

If the class name is provided

in English only, you can set
”JJM ‘)é.c”

1.9.3

Class NameEn String(100)

Mandatroy

If the class name is provided
in Arabic only, you can set
MN/AII
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19.4

Start Date

Date

Mandatory

Training class start date.

If the training course doesn’t
have classes, you can create
one default class with the
same training course details,
in this case this field = Course
Start date

1.9.5

End Date

Date

Mandatory

Training class end date

If you don’t have end date
(End date = null), please set it
as 1/1/1970

1.9.6

StaffPlanned

Int

Optional

1ig) egan i Jalaseall (palogall
bl
Added in V3.0

1.9.7

StaffTotal

Int

Optional

gﬁ)..\.m L}.c \Wwwl ug.a.]a}dl
Added in V3.0

1.9.8

BasedOnIDP

Boolean

Optional

43,8 polai dlasey Jaye

Added in V3.0

1.9.9

TrainingLocationTy
pe

String(50)

Optional

“Internal”
“External”
“Unknown From the source”

Added in V3.0

1.9.10

InstituteName

String(250)

Optional

Sgrall ]
Institute Name

Added in V3.0

1.9.6

ClassStatus

Mandatro
y

Lookup value:
1- Planned (default)
2- Confirmed
3- Cancelled

4- Completed
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1.9.7

Number
>=0

Total Hours

Mandatroy

Total hourse for the related
class.

If the training class is daily
basis, you cansetitasO

1.9.8

Number

Total Days
>=0

Mandatory

Total days for the related
class.

If the training class is hourly
basis, you canset it as0

1.9.9

Training Method

Optional

Training Method < _aill 43 )b
Ex.

1- okl

2- gl gl palipa

3- Al Jal

8- (3 gAY Gy

5- Al 2 33l

6- sle!

7- Ay Gl
It support Auto Mapping
feature.

Check theinitial Lookup
codes
TrainingMethodCodes.xsd
schemafile

1.9.9.1

Id String(20)

Mandatroy

Training method Type Lookup
Code

1.9.9.2

DescriptionAr

String(80)

Mandatroy

Training method Type Arabic
description, e.g. </ sy & raisa

1.9.9.3

DescriptionEn

String(80)

Mandatroy

Training method type English
description, e.g. Survey

1.9.9.4

Notes

String(250)

Optional

Training method type
common notes

1.9.10

StaffPlanned Int

Optional

ldg a5 sl (nabgall
@Ujg]!
Added in V3.0

1.9.11

StaffTotal Int

Optional

ol Le gl ondl (nalbgall
Added in

1.9.12

BasedOnIDP Boolean

Optional

355 pglal dlasy Jadye

Added in V3.0
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AE Al dam ) Copuill dg
()J.,a.AJl e Do
TrainingLocationT “Internal”
1.9.13 g 4 String(50) Optional
pe “External”
“Unknown From the source”
Addedin V3.0
Sl sl
1.9.14 | InstituteName String(250) | Optional Institute Name
Addedin V3.0
48Lp) llasde
1.9.15 | Comments String(250) | Optional
Added in V3.0
8.1.17.2. Message Response
MessageAcknowledge type is MsgResponseType; the fields are fully described
HERE
8.1.18. employeeTrainingRegistration

This operation is used to:

1- Enroll Employee to attend training class.

2- Withdraw employee from training class.

3- Confirm that an employee has been attended traning class.

The headeris common between all operations.

No Item Data Type Attributes Description
1 Employee Number String (30) Mandatory | Employee number.
L. Mandatory . .

2 Training Class (1>1) Training class details

2.1 Year Number Mandatroy | Trainingclassyear
PK to uniquelyidentifies the
class,sothe ESBintegration

2.2 Class|d String(50) Mandatroy | systemcansearch bythisidto
link thetraining class with the
employee
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2.3

Class Name Ar

String(100)

Mandatory

If the class name is provided

in English only, you can set
”JJM ‘)é.c”

2.4

Class Name En

String(100)

Mandatroy

If the class name is provided
in Arabic only, you can set
IIN/A”

2.5

Start Date

Date

Mandatory

Training class start date.

If the training course doesn’t
have classes, you can create
one default class with the
same training course details,
in this case this field = Course
Start date

2.6

End Date

Date

Mandatory

Training class end date

If you don’t have end date
(End date = null), please set it
as 1/1/1970

2.7

ClassStatus

Mandatro
y

Lookup value:

1

Planned (default)
2- Confirmed

3- Cancelled

4- Completed

Check the Lookup codes
TrainingClassStatus.xsd
schemafile

2.8

Total Hours

Number
>=0

Mandatroy

Total hourse for the related
class.

If the training class is daily
basis, you cansetitas0

2.9

Total Days

Number
>=0

Mandatory

Total days for the related
class.

If the training class is hourly
basis, you cansetitas0
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2.10

Training Method

Optional

Training Method «u_ill 48 )k
Ex.

1- Ol

2- &l gdi g ) palipa

3- Audagl Bl

4- (A3 g Gy

5- Al 2 83k

6- s

7- (uby Glla
It support Auto Mapping
feature.

8- Checktheinitial
Lookup codes
TrainingMethodCode
s.xsd schema file

2.10.1

Id String(20)

Mandatroy

Training method Type Lookup
Code

2.10.2

DescriptionAr String(80)

Mandatroy

Training method Type Arabic
description, e.g. </ sis < jaise

2.10.3

DescriptionEn String(80)

Mandatroy

Training method type English
description, e.g. Survey

2.10.4

Notes String(250)

Optional

Training method type
common notes

2.11

Referenced Course

Mandatro
y

The training course which
contains the aboveclass
room

2.11.1

Course Id String(50)

Mandatory

This is very important field, it
used later to update the
course details if a WS caller
use this operation to update
training course in order to
avoid duplication (Add same
course twice)

2.11.2

Course Name Ar String(250)

Mandatory

Course Name in Arabic
Ex.83LaN 5 gmals o

If you have the name in

English only please use " &
ddaa"
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2.11.3

Course Name En

String(250)

Mandatroy

Course name in English
Ex. Leadership course.

If you have the name in
Arabic only, please use “N/A”

2.11.4

Course Start Date

Date

Mandatroy

Planned Start date of the
course.

2.11.5

Course End Date

Date

Optional

Palanned end date of the
course

2.11.6

Comments

String(250)

Optional

General Comments about the
training course.

2.11.7

Through Maaref

Boolean

Optional

If the training came through
Maaref.

2.11.8

Course Activity

String(100)

Optional

Course Subject

Ll 5 gl g guia sa

2.12

TrainingLocationTy
pe

String(50)

Optional

A8 A3 dm) ) Coydl dg>
()..h,a.oﬂ e dd>xo

“Internal”
“External”
“Unknown From the source”

Added in V3.0

2.13

InstituteName

String(250)

Optional

Sl sl
Institute Name

Added in V3.0

2.14

Comments

String(250)

Optional

4bls) ollasdle

Added in V3.0
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8.1.19.

8.1.19.1.

[e] OrganizationStructureRequest

Message Request

submitOrganizationStructure

[&] OrganizationStructureRequestType

[e] EAlHeader [1.1] MessageHeaderType
[1.1] (EAIBodyType)

[€] EAIBody

The headeris common between all operations

No Item | Data Type Attributes Description
1 EAIBody Mandatory | Organization Strcutrue
11 Organization Mandatroy
String (80) This Id is uniquely identifing the
1.1.1 Id Min L: 1 Mandatory organization unit, the ESBis usingit
to search the OU for
MaxL:80 add\modify\delete
L Lrailsiilf 5aa off awl
1.1.2 OrganizationName | string(250) Mandatory | el e Sl
Arabic
Laalaiilf 53a olf 5 jlal
1.1.3 Emirate Number Mandatory | <= e
11.4 Organization Type Mandatory It support Auto Mapping
feature.
Check the initial Lookup codes in
Organization type sheetin FAHR
Lookup codes.xlsx
Mandatroy | Organization Type Looku
1141 |Id String(20) Y & P P
Code
1.1.4.2 | DescriptionAr String(80) Mandatroy Orgar.nzz.monType erablc
description, e.g. s
1.1.4.3 | DescriptionEn String(80) Mandatroy Orgar.1|z:.;1t|ontype English
description, e.g. Department
1.1.4.4 | Notes String(250) | Optional
1.14.5 | OrganizationName | String(250) | Optional
English
115 Parent Organization o Optional Upper pal.'ent. Organization wi.thin
Organization the organizational structure till we
Type reach to the root OU
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8.1.19.2. Message Response

MessageAcknowledge type is MsgResponseType; the fields are fully described
HERE

8.1.20. attachmentUploadRegistration (Added inV3.0)

8.1.20.1. Message Request

The headeris common between all operations

EmpAttachmentRequestType MessageHeaderType
[8] EAlHeader [1.1] MessageHeaderType [&] TransactionDate [1.1] BasicDateTimeType
[e] EAlBody  [1.1] (EAIBodyType) [e] EventTransactionDate [1.1] BasicDateTimeType
- [8] DescriptionAr [0.1] ArabicString500Type
(2] DescriptionEn [0.1] EnglishString500Type

(EAIEBodyType)
[8] EmployeeMumber [1.7] EmployeeNumberType

[e] Attachment [1.1] AttachmentlistType
No Item Data Type Attributes Description
Mandator .
1 EAIBody . Attachment details
. Mandatory
1.1 EmployeeNumber | String(30) The employee number
Mandator
Complex The employee attachments
1.2 Attachments y
List
AttachmentListType AttachmentType
[e] Attachment [1.*] AttachmentType [e] Id [1.1] String80Type
[e] 1d2 [0.1] String80Type
[e] 1d3 [0.1] String80Type
[e] DocumentType [1.1] LockupCodeType
[e] StartDate [0.1] DateGregorianType
[e] EndDate [0.1] DateGregorianType
[] Description [0.1] String250Type
[e] Contents [1.1] AttachmentContentListType

[e] ReservedFieldl [0.1] String100Type
[e] ReservedField2 [0.1] String100Type
[e] ReservedField3 [0.1] String100Type
[e] RelativeMame  [0.1] String300Type

The attachmentsstructureis list of AttachmentListType
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1.2.1

String(30)

Mandatory

Attachment Id that uniquly
identifies the

attachment document
Example:

- Residency number

- Emirate ID number

- Passport Number

- Employee Contract Number
-Birth Certificate No.
-Qualification certificate No.

- Family Book Number.

1.2.2

Id2

String(30)

Optional

It can be used in case if the
attachment document has

more than an ID, for example:

Residency visa attachment, it
contains the Residency
number as primary key and
Unified Number as secondary
number.

1.2.3

Id3

String(30)

Optional

Future use

1.2.4

DocumentType

Lookup

Mandatory

oo ” &‘93
You can find the lookups in

the attached document

Eachattachment has
document type like emirates
ID, Passport Number, ..
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Optional )
Sodmal Aol @)U
Example:
1- ContractStart Date
2- VISA start Date
3- EIDstartdate
4- Family book issue
date
1.2.5
StartDate Date 5- Qualification start
date
6- Passport issue Date
7- Dependent birth
certificate issue date
8- Resume create date
9- Family book issue
date
Optional
P el g3l
Example:
1- Contractend Date
1.2.6 EndDate Date
2- VISAend Date
3- EIDenddate
4- Passport expiry Date
Optional
imall Lo g
1.2.7 Description String(250) The description of the
document attachment (free
text)
er Mandator
1.2.8 Contents Isto y
contents
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AttachmentContentlistType AttachmentContentType
[e] AttachmentContent [0.*] AttachmentContentType [e] Index [1.1] IntegerType
[e] Content [1.1] BasefdBinaryType
[e] Description [0.1] String250Type
[e] FileName [1.1] String250Type
[&] MimeType [0.1] String30Type
[e] DocumentURL [0.1] String100Type
The document can contains multiple attachments like for example:
- Passport can have multiple pages
- EID has front\back side
- Family book can have multiple attachment.
Mandator
1.2.8.1 | |ndex Integer y 1,2,3.
Mandator
1.2.8.2 | Content Base64 Y | The content as binary
I . Optional o
1.2.8.3 | Description String(250) The attachment description
Mandatory Attach il h
1.2.8.4 | FileName String(250) ttachmentfile name wit
the extension
Optional
1.2.8.5 | MimeType String(50) P Mime type
Optional o _
this fields is used when the
document attachment has
content shared on public URL
or even private URL,
it is used in case of the entity
1.2.8.6 | DocumentURL String(100) is using ECM URL document
type, here the attachment
document doesn't have
content, but URL instead.
We can use it later to link
with the ECM
) ) Optional
1.2.9 ReservedField1l String(100) Futute Use
Optional
1.2.10 | ReservedField2 String(100) P Future Use
Optional
1.2.11 | ReservedField3 String(100) P Future Use
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8.1.20.1. Message Response

MessageAcknowledge type is MsgResponseType; the fields are fully described
HERE

8.1.21. volunteerRegistration (Added in V3.0)

8.1.21.1. Message Request

The headeris common between all operations

EmpVolunteerType MessageHeaderType
[e] EAlHeader [1..1] MessageHeaderType [e] TransactionDate [1.1] BasicDateTimeType
[e] EAIBody  [1.1] (EAIBodyType) [e] EventTransactionDate [1..1] BasicDateTimeType
- [e] DescriptionAr [0.1] ArabicString300Type
[e] DescriptionEn [0.1] English5tring300Type

(EAIBodyType)

[e] EmployeeMumber [1.1] EmployeeMumberType

[e] Volunteers [1.1] VelunteerListType
No Item Data Type Attributes Description
Mandator :
1 EAIBody Y Attachment details
. Mandatory
1.1 EmployeeNumber | String(30) The employee number
Mandator
Complex The employee volunteers
1.2 Volunteers y
List
VolunteerListType VolunteerType
[e] Volunteerltern [1.*] VolunteerType [] VolunteerDate [1.1] DateGregorianType
[e] VolunteerType [1.1] LookupCodeType
[e] VolunteerPlace [1.1] String300Type
[€] ProgramMame [1.7] String300Type
[e] VolunteerHours [0.1] IntegerType
[e] VolunteerDays [0.1] IntegerType
[e] PlanDecument [0.1] VolunteerPlanDocumentType
[e] Honored [0.1] BooleanType
[e] RegisteredMationalVolunteerPlatform [0..1] BooleanType
[e] Comments [0.1] String300Type
[e] Additionalinfo [0.1] String500Type
Volunteers is list of Volunteerltem
Mandatory
1.2.1 | VolunteerDate Date skl )b
Mandatory
1.2.2 | VolunteerType Lookup gobaxll ggi
. Mandatory
1.2.3 | VolunteerPlace String(500) golatll oo
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Mandatory | 8ysteall /sl ol |
1 51s Il 7
1.2.4 ProgramName String(500) * ‘5\1 DYl e R gein o
lgsd &S Linal)
Optional
1.2.5 | VolunteerHours Integer P ekl wlelw sus
Optional .
1.2.6 | VolunteerDays Integer P gskatll i sue
Mandator The attach t forth
1.2.7 PlanDocument Complex y € attachmentiortne
volunteer plan
. Optional
1.2.7.1 | PlanNumber String(50) The volunteer plan number
Mandator
1.2.7.2 | PlanAttachment Base64 y Sl gohaill dlas- 3950
Optional
128 Honored Boolean Does the employee honored
for that volunteer
Optional
Registered at the National
2o RegisteredNational Soolean Volunteer Platform
VolunteerPlatform Sgshail) Lubgll daiall (§ Jomue
(yes/no )
. Optional
1.2.10 | Comments String(500) el
. . Optional .
1.2.11 | Additionalinfo String(500) adls] wllas>de
8.1.21.1. Message Response
MessageAcknowledge type is MsgResponseType; the fields are fully described
HERE
8.1.22. attendanceRegistration (Addedin V3.0)
8.1.22.1. Message Request

The headeris common between all operations
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The design is capable to handle all the employee’s attendances in one single call,

and forone or multiple days.

EmployeeAttendanceMessageRequestType

MessageHeaderType

[e] EAlHeader [1.1] MessageHeaderType

[e] TransactionDate [1.1] BasicDateTimeType

[e] EAlBody  [1.1] (EAIBodyType) [e] EventTransactionDate [1.1] BasicDateTimeType
[e] DescriptionAr [0.1]  ArabicString 300Type
[e] DescripticnEn [0.1] EnglishString300Type
(EAIBodyType)
[e] EmployeeMumber  [1.1] EmployeeMumberType
[e] AttendanceRecords [1.1] EmpAttendancelistType
|&] Extrafttributes [0.1] XAttributes
No Item Data Type M/0 Description
1 EAIBody M Attendance records
M
List of The employee number
1.1 AttendanceRecords
EmpAttendance
M
Attendancerecordid in the
1.11 AttendanceRecordld | String(50) source system, this is PK for
thatrecord.
. . M )
1.1.2 FullArabicName String(500) Employee Arabic name
. . M .
1.1.3 FullEnglishName String(500) Employee English name
M
“Employee”
1.1.4 | ContractType String(100) “Outsource”
“Undefined”
. . . M . .
1.15 PositionNameArabic | String(500) doyall Al adogl ounell
M . .
1.1.6 PositionNameEnglish | String(500) LSSV A3l pabogll aanall
M . .
1.1.7 | Organization Complex el gl
M - .
Organization Unit Id
1.1.7.1 | |d String(80)
Laidaisll 3u>gl o3y
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M 0] ization Unit
N rganization Unit name
1.1.7.2 OrgamzahonNameAr String(250)
abic Qb &naddaid! Ba>gll o)
M Pl heck the look
1.1.7.3 | OrganizationType Lookup ease check the lookup
codes
M I heck th i
11.7.4 | Emirate Lookup Please check the emirate
lookup
1175 OrganizationNameE Organization Unit name
nglish Aol b dpandaiad! Bu>gll o)
1.1.7.6 | ParentOrganization | Pass NULL, not empty tag
1.1.7.7 | OrganizationCategory | Pass NULL
M L P
1.1.8 | AttendanceDate Date B aiVlg yguazdl Jumad )b
0]
Jezudl ey
1.1.9 Timeln Time Example:
09:30:10
. . O a
1.1.10 | TimeOut Time Zo edy
' 0 .
1.1.11 | Duration Integer zodly Jgsdl cdg (o (3,41
. . 0 . .
1.1.12 | ExitPermit Boolean Exit Permit record?
0 . .
Exit permit lookup
1.1.13 | ExitPermitType Lookup Please check the lookup
sheet
0 . . .
Exit permit duration
1.1.14 | ExitPemitDuration Integer
SR
. 0 .
1.1.15 | Remarks String(500) dole wla>MNo
0
1.1.16 | EarlyOut Boolean S S o
o] :
1.1.17 | Delay? Boolean S50
° Pl heck th
ease check the
1.1.18 | AttendanceStatus Lookup
attendance status lookup
. . O
1.1.19 | ExtraAttributes List Future use.
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8.1.22.1. Message Response

MessageAcknowledge type is MsgResponseType; the fields are fully described
HERE

8.1.23. hiringEfficiencyRegistration (Added in V3.0)

Screenshot fromBayanatias an example

on Job Category 40 30 0 0 80 Ye! T

Global Promotion Job Category Executives 40 30 0 30 80 Yes 7 b |
Global Promotion Job Category Leadership 40 30 0 30 80 Yes 7 - |
Global Promotion Job Category Auxiliary Staff 40 30 0 30 80 Yes 7 b |
| Promotion Sup 40 30 ) 30 80 Ye 3
Transfer Job Category Technical and Professional 40 30 0 0 80 ye i |

Global Transfer Job Category Executives 40 30 0 30 80 Yes 7
Global Transfer Job Category Leadership 40 30 0 8 Yes 7
Global Transfer Job Category Auxiliary Staff 40 30 0 30 80 Yes 3
Global Transfer job Category 40 30 0 30 80 Yes i

8.1.23.1. Message Request

The headeris common between all operations

EmpHiringEfficiencyMessageRequestType MessageHeaderType
[e] EAlHeader [1.1] MessageHeaderType [8] TransactionDate [1.1] BasicDateTimeType
wea[€] EAIBody [1.1] (EAIBodyType) [8] EventTransactionDate [1.1] BasicDateTimeType
[] Extrafttributes [0.1] XAttributes B [e] DescriptionAr [0.1] ArabicString300Type
[&] DescriptionEn [0.1] EnglishString300Type

(EAIBodyType)
[] EmployeeNumber [0.1] EmployeeNumberType

wea | [€] HiringEfficiency  [1.1] HiringEfficiencyType
[8] Extrafttributes [0.1] XAttributes

KAttributes
- [€] Attribute [0.%] XAttribute
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(EAIBody Type)

[e] EmployeeNumber [0.1] EmployeeMumberType
[e] HiringEfficiency  [1..1] HiringEfficiencyType

EmployeeMumberType

HiringEfficiencyType

[e] ExtraAttributes [0.1] XAttributes [e] ApplicantNumber [1.1] EmployeeNumberType
[e] RecordMumber [0.1] String100Type
[e] AssignmentTransactionType [1.1] LockupCodeType
[] JobNumber [0.1] String100Type
[e] JobName [1.1] String250Type
[e] JobCriteria [1.1]1 String100Type
[e] JobCategory [1.1] String100Type
[] ExperiencePercentage [1.1] IntegerType
[e] QualificationPercentage [1.1] IntegerType
[8] ResponsibilityPercentage [1.1] IntegerType
[&] SkillPercentage [1.1] IntegerType
[e] HiringEfficiencyPercentage  [1.1] IntegerType
[8] Comments [0.1] String300Type
[e] ExtraAttributes [0.1] XAttributes
XAttributes
[e] Attribute [0.*] XAttribute
No Item | Data Type | M/O Description
1 EAIBody M Hiring efficiency
0]
The employee number
11 EmployeeNumber String(30)
(iyell (pend 03 0]) alogall 03
M .
Applicant No
1.2 ApplicantNumber String(30) )
Topell 3y
o . .
pladl (§ Joeudl 03)
1.3 RecordNumber String(100) i
Record No in the system
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AssignmentTransaction Assignment Type
1.4 Lookup
Type shrd) g
1.5 TransactionDate Date syl o)
dadogll 08)
1.6 JobNumber String(100)
Job Unique Number
Job name
1.7 JobName String(250)
dapbogll o]
The required job criteria
lookup:
Arabic
Cod English Descript
1.8 JobCriteria Lookup oce Description P
ion
1 Job Category | 4
2 Job dadsg
A dog)l sy’
Please check the lookups in
the lookup sheet
1.9 JobCategory String(100)
Job Category (Hiring
Efficiency)
1.10 ExperiencePercentage Integer 8 sl Jdao
1.11 QualificationPercentage Integer ol Jagall Juae
Tasks and Responsibilities
1.12 ResponsibilityPercentage Integer percentage
Olgguneally pleall Juae
1.13 SkillPercentage Integer Ohlgedl Jue
1.14 HiringEfficiencyPercentage Integer Aol BelaSUl Jumo
1.15 Comments String(500) OlasMe
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Shall be used if during the
workshop with the entities in
1.16 | extraAttributes List case of an entity has
something specific to include
in hiring efficiency.

8.1.23.1. Message Response

MessageAcknowledge type is MsgResponseType; the fields are fully described
HERE

8.1.24. jobBudgetingRegistration operation (Added in V3.0)

We are automating the following manual sheet for budgeting

L yodl e Ll le3)l 23S - 28

(2019/12131) Lolsly Lllod] ]S> adial] cmlel Y] Lobsall 3 gl
. _ LS guass S Elgs Blg.s Sl Elas JElgs il )
;:jl =l Al ; J“"GH f_‘:l JERTA | ;;)J; ::i:l - ] :;)":I S | FESN|
- b _ _ daliall FEREA] aaixall oaainall oaaixall
Ayl | 2l

0 0 0 0 0 0 0 1 1 0 1 0 5,190 JaSy
0 0 0 0 0 0 0 0 1 0 0 1 Oy
0 0 0 0 0 0 0 1 3 0 2 2 aelaall LSl
0 0 0 0 2 1 0 2 14 0 1 12 (7)ol 3>y
0 1 0 0 0 0 1 0 g 2 0 8 (=) o> 2
1 2 0 0 2 1 0 4 21 2 3 16 ]
2 0 0 0 0 [ 0 1 16 0 2 13 Ll
0 1 0 0 0 0 0 0 28 1 0 28 e
1 1 0 0 3 1 0 7 69 1 4 61 FN]
1 2 0 0 0 0 0 3 38 2 5 32 FINENT)
2 0 0 0 1 0 0 5 20 0 3 13 daslall
0 0 0 0 0 0 0 0 9 0 0 9 Lnslall
7 7 0 0 3 3 1 76 531 8 1 To5] T
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8.1.24.1.

Message requesttype is BudgetFormMessageRequestType, you can see the UML for

Message Request

this message

BudgetFormMessageRequestType

[e] EAlHeader [1.1] MessageHeaderType
[e] EAlIBody

[1.1] GeneralBudgetType

EAIHeader is explained before, it is common between all operations, please check

MessageHeaderType

TransactionDate [1.
EventTranzactionDate [1..
DescriptionAr [D..

DescripticnEn [D..

1] BasicDateTimeType
1] BasicDateTimeType

1] ArabicString500Type

1] EnglishString 300Type

GeneralBudgetType

[e] Year [1.1]
[e] BudgetType [1.1]
[e] EffectiveStartDate [1..1]
[e] EffectiveEndDate [1.1]
[e] Budgetiterns [1.1]

g'ear
String30Type
date

date
BudgetlistType

HERE
No Item | Data Type o/M Description
1 EAIBody M Accumulated budget data
M : N
1.1 Year Integer Financial Fiscal year
M .
Like:
- Annual Budget
- Semi Annual
1.2 BudgetType Lookup
Budget
- QuarterBudget
Please check the lookup sheet
M The budget effected start
1.3 EffectiveStartDate Date ¢ budget etrectedstar
date
. M
1.4 EffectiveEndDate Date The Budget effected end date
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Important Note

O
O
O

e The effective date impacts the number of headcounts as follows:

Actual Count will change as per the selected effective date
Number of executedtransaction will change as per the selected effective date

Approved vacancies for promotion and new hire will change as per the
selected effective date

Available vacancies for promotion and new hire will change as per the
selected effective date

M
1.5 Budgetitems List Thebudget Item ist
List of BudgetingltemType
BudgetListType BudgetingltemType
[e] tem [1.7] BudgetingltemType [] Grade [1.1] String100Type

[e] GradeCategory [1.1] LeckupCodeType
[e] GeneralGradeMapping [1.1] LeokupCodeType
[&] PositionMameArabic [0.1] String250Type
[e] PasitionMNameEnglish [0.1] String250Type
[e] MationalityCategory [1.1] LeckupCodeType
[e] OrganizationUnit [0.1] LeckupCodeType
[e] ApprovedBudgetedHeadCount [1.1] int
[e] ActualHeadCount [1.1] int
[e] AvailableVacancies [0.1] VacancylistType
[e] ApprovedVacancies [0.1] VacancylistType

The entity grade of that

151 Grade String(100) | M _
budget item.
1.5.2 GradeCategory Lookup M | The grade category, please
check the lookup sheet
153 GeneralGradeMapping | Lookup m | The generalgrade mapping
lookup
15.4 PositionNameArabic String(250) 0 The position name in Arabic
1.5.5

PositionNameEnglish String(250) o The position name in English
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1.5.6

PositionType

Lookup 0

1- Commonly Used:

a. Single Incumbent:
Means that this position can
be assigned to ONE employee
only

2- Not commonly used by the
federal government (since
budgeting is grade based)

a. None: Means that there
is no control on the number
of employees that can be
assigned to this position (Not
being used currently in the
Federal Government since we

b. Pooled and Shared:
Used to control the number
of employees that canbe
assigned to the same
position.

Please check the lookup
sheet.

1.5.7

NationalityCategory

Lookup M

The nationality category,
please check the Lookup
sheet

1.5.8

OrganizationUnit

Lookup 0]

If the budget item is set on
organizational unit level, this
should be filled

Here you pass the following:
1-Org Unit Unique ID.
2-0Org unit Arabic name

3-Org unit English name.

1.5.9

OrganizationEmirate

Lookup

The emirate of the
organization unit, please
check the Lookup sheet.

1.5.10

ApprovedBudgetedHea
dCount

Integer M

& Bzl Caslbgll sue o]
el
Total number of approved
budgeted head count.
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28 PR Rl T T I et
W | oo [ g | s | owen | BEE Sl
amLiaall aumlaall el tadanall | rasiea’
0 1 1 1] 1 0 bl LSy
0 0 1 1 [ 1 Pt
0 1 3 1] ] ] ol a3l
0 2 14 0 1 12 (1) lsls g
1 0 g ] 0 ] () Lot 1aye
0 4 21 2 3 15 2y
0 1 16 1 2 13 Al
[ [ 28 1 [1 28 i
1] 7 ] 1 E] i Lad 1
0 5 34 2 5 EX Ll ]
[1] ] 20 u 3 13 all
0 0 E] 1 [ ] Al
1 ] 5] ¥ 11 ] Haxtl
Sl ol piodl Caslbgll sae Sl
1511 ActualHeadCount Integer M The total number of the
actual head count
2lps P Pl B T I et
| oowen | | dam | e | PO Lt
amliaall dmlaall saimal saganall | sasiee’l
1] 1 1 ] 1 0 bl LSy
0 0 1 1 [ 1 Pt
0 1 3 1 2 Z et il
0 2 14 0 1 12 (1) il i
i ] ] 7 i B o) Lo o g
1] ] F| Z 3 0 e
0 1 16 1 2 13 Akl
[ [ 28 1 [ 28 At
0 T ] 1 [ ] Lad 1
0 5 34 2 5 EX Ll ]
[1] ] 20 u 3 13 all
0 0 E] 1 [ ] Al
1 ] 5] ¥ 11 ] Haxtl
AvailableVacancies Vacancy The available vacancies in the
1512 © | budgetplan
dalial) £ gdd) ListType getplan.
acancy pe BudgetedVacancyType
ec| €] Vacancyltem [1.*] BudgetedVacancyType [e] VacancyType [1.1] LookupCodeType
[e] HeadCount  [1.1] int
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L-L.a.ll’_'-lj.al
. . #4 L
seLidl ggi e B
[i] 1 i sy
0 0 !
[1] 1 i bt iyl |
[i] 2_. [!F.._,._- iz
1 [1] [ it iz
[1] 4 T
0 1 Akl
[1] 0 i
[1] i sl
. 0 5 =
SR — . —
] [] Al
1 | T
Aol Helgal) el 2 95
A g9
PR RPWIRTRW]
1.5.12.1 | VacancyType Lookup M ] 43,3
48y
Please check the lookup sheet
1.5.12.2 | HeadCount Integer M | jelgidlsas
LA ApprovedVacancies Vacancy . The approved vacancies in
sadiaall &1 gl eee thebudget plan.
Bdeiaell e lgad 2Vl g5
£l g5
PR R FRW]
1.5.13.1 | vacancyType Lookup M slal] du8 3
48,5
Please check the lookup sheet
1.5.13.2 | HeadCount Integer M | selgadlsue

8.1.24.1. Message Response
It is standard for all fields are described HERE
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8.1.25. jobBudgetDetailsRegistration Operation (Added in V3.0)
8.1.25.1. Message Request
No Item | Data Type o/M Description
1 EAIBody (JobType) M Job budget data
[E] JobType
[&] BudgetYear [1..1] YearType
[B] VacancyMo [1..1] String100Type
=] JobMo [1..1] 5tring100Type
[&] Job [1.1] LookupCodeType
[&] JobCategory [1..1] LookupCodeType
[e] JabClassification [1..1] LookupCodeType
[&] Job5tatus [1.1] LookupCodeType
] Grade [1..1] String100Type
[¢] GeneralGradeMapping [1..1] LookupCodeType
[e] GradeCategory [1..1] LookupCodeType
€| PositionMameArabic  [0.1] String230Type
s ——[B] PositionMameEnglish  [0.1] String250Type
L¢| MationalityCategory [1.1] LookupCodeType
[e] OrganizationUnit [0..1] QrganizationType
L] Emirate [1.1] LookupCodeType
[&] WorkPlace [1..1] 5tring100Type
[&] BargainingUnit [1.1] LookupCodeType
] FullTimeEquivalent [1..1] FloatType
[&] TotalHead Count [1.1] IntegerType
[&] IRecruitmentlobPosting [0..1] [RecruitmentlobPostingType
[&] EffectiveEndDate [0.1] DateGregorianType
[&] Furtherinfo [0..1] 5tring500Type
[&] Costinglnformation [0.1] CostinglnformationType
11 BudgetYear Year M The financial year
1.2 VacancyNo String(100) | M seladl od)
1.3 JobNo String(100) | M Job Number
ID (Unique RefNo for the job)
1.4 Job Lookup M Arabic description
English description
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Please check the Lookup
Arabic
English
Code D e Descript
1.5 JobCategory Lookup escription fam
1 Critical Aoy
2 Not Critical doy> pb
Please check the lookup sheet
1.6 lobClassification Lookup
Core, Support
“Occupied”
“Vacant”
“Canceled”
1.7 JobStatus Lookup
“Booked”
Please check the lookup sheet
dabogll Ul
1.8 Grade String(100) gl dadogll dmyll
gl dpidg)l Aoyl Aadlge
1.9 GeneralGradeMapping | Lookup
Please check the lookup sheet
”é.}%‘”
1.10 GradeCategory Lookup “A>e”
Please check the lookup sheet
111 PositionNameArabic String(250) QoL dadsell el
1.12 PositionNameEnglish String(250) Position name in English
Please check the lookup sheet
”C).b‘y”
1.13 NationalityCategory Lookup
”u\é‘j”
Hﬂ‘"
Itis used if the job budget
114 o _ item isrelatedto the
) OrganizationUnit Lookup organization unit level
Please check the lookup sheet
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The Job emirate

1.15 Emirate Lookup 0
Liglog)l )lo)

1.16 WorkPlace String(100) | M Jeadl 38
Used in specifying the reason
for creating the position since

117 o _ some reasons have an impact

) BargainingUnit Lookup M on the budget and others do
not.
Example: New Hire
FullTimeEquivalent Default 1 (Full time)
1.18 Float M
FTE Part time (0.5)

1.19 TotalHeadCount Integer M dadbell jelgadl sae
Therelated recruitment job
details.

1.20 IRecruitmentiobPosting | Complex o
This is used to link the vacant
job with

! [E] IRecruitmentlobPostingType
[&] PostingDate [1.1] DateGregorianType
[&] JobTitle [1.1] String100Type
[=] BriefPostingDescription [0..1] String500Type
[&] MinYearsOfExperience [0.1] IntegerType

- [8] EmploymentStatus [3.1] LookupCodeType

[#] Required5kills [.1] JobSkilllistType
[8] MinQualification [3.1] String500Type
=] MaxQualification [3.1] String500Type

1.20.1 PostingDate Date M The jOl") posting date on
IRecruitment system
The job titlein IRecruitment

1.20.2 JobTitle String(100) | M J
system
The brief of the opportunity

1.20.3 BriefPostingDescription String(500) | O thatis posted on
IRecruitment

1.20.4 MinYearsOfExperience Integer o Min years of experience.
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Employment status
“Full Time”
1.20.5 EmploymentType Lookup M “Part Time”
Default full time
Please check the lookup sheet
List of . . .
1.20.6 Requiredskills ) o List ofthe required skills
Strings
. JobSkilllistType JobSkillType
i [B] RequiredSkillter [0..*] JobSkillType [=] Skill [1..1] String250Type
[E] MinLevel [0.1] LookupCodeType
[E] MaxLevel [01] LookupCodeType
[E] Desirability [.1] LookupCodeType
[e] Additionalinformatior [0..1] String500Type
[E] Score [0.1] IntegerType

O °
Enter pYIV“,aVy Details: F"ewou:ly visited step Enter Required Skills: Active step Enter Team Members: Next step Format job pOSlH’\g Next step Review: Next step
Create Vacancy: Enter Required Skills m m Step 20f 5 m m
Use this page to enter the skills and qu&l‘fVCSUCnS required for the vacancy.
Skills
Select Skills:| Delete || it
sial |Minimum Level | Maximam tevel | * Desirablity | additional information |score
Achievements and ImpacvAgile a {},\ PLT ¥ PL1 Y Desirable ¥
Achievements and ImpacvAgilea Q PL2 ¥ P21y Essential v
Inspect MDS Contents
Qualifications
Minimum Qualification | g cneior of Computer Engineering ¥
Maximum Qualification | y;.crar of computer Applications v
Assessment
Select an assessment that applicants must complete for this vacancy.
Assessment Q =
1.20.6.1 | skill String(250) | M Skill name
Min experience level
1.20.6.2 | minLevel Lookup 0]
Please check the lookup sheet
Max experience level
1.20.6.3 | MaxLevel Lookup 0
Please check the lookup sheet
1.20.6.4 | pesirability Lookup o] Please check the lookup sheet
1.20.6.5 | additionalinformation String(500) | O 48ls] wble
1.20.6.6 | score Integer o The score weight for each skill
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1.20.7 MinQualification String(500) | O Mini.rr.wm. required
qualification

1.20.8 | maxualification String(500) | O | Maximum required
qualification

1.21 EffectiveStartDate Date 0 Start date of the event

1.22 EffectiveEndDate Date 0 End date of the event

1.23 Furtherinfo String(500) | O More information

1.24 CostingInformation o

1.24.1 AccountNo String(500) | O Account number

1.24.2 Activity String(500) | O Type of activity

1.24.3 SubActivity String(500) | O Type of sub activity

1.24.4 MoreCostinginformation String(500) | O Costing information

8.1.25.1. Message Response

It is standard for all fields are described HE
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8.1.26.1.

8.1.26.

Vv3.0)

Message Request

[E RecruitmentType

iRecruitmentCandidateRegistration Operation (Added in

Applicantho [1-1] String30Type
EmployesMumber [0-1]1  String30Type
dMumber [0.1]1 kMumberType
Mame [1-1]1 PersonMameType
Gender [1-1] GenderCodeType
BirthDetails [1-1] BirthDetaikType
Mationality [1-1] MationalityType
CountryCfResidence [0-1] StringB0Type
Refigicn [1-11 RefigionType
Languages [0_1] LanguagelistType
HeaithStatus [0-11 String250Type
Skillset [0_1] SklllistType
MaritalStatus [1_1] MaritalStatusCodeType
- Quslifications [1-1] CualficationlistType
Experiences [0_1] ExperencelistType
Desiredlobs [0_1] Desiredlobli=tType
TrainingCourses [0_1] TrainingCourselistType
MainContactinformation  [1_1] ComtactinformationType
MainAddress [1-1] AddressDetsiTyps
ReferContacts [0_1] ReferContactlistType
SourceOfApplcant [1-1] String500Type
DiateCrfHiiring [0_1] DateGregoranType
MoCfChildren [01] IntegerType
CurrentiyEmployed [0-1] BogleanType
SequrityClearanceio [0_11 String50Type
Attachments [1-1] AttachmentlistType
JobzApplied [1-1] lobApplicationlistType
No Item | Data Type Oo/M Description
1 EAIBody (IRecruitmentType) M Accumulated budget data
11 Recordld String(50) M PK for this record in the
source system
11 ApplicantNo String(30) M Applicant No.
1.2 EmployeeNumber String(30) | O Employee No.
1.3 I[dNumber String(15) 0] Emirates|D number
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1.4 NameAr String(250) Candidate arabic name
1.5 NameEn String(250) Candidate English name
1.6 Gender Lookup Gender Lookup
1.7 BirthDetails Complex
1.7.1 DateOfBirthGregorian | Date Date of birth
1.7.2 BirthPlaceArabic String(80) Birth place in Arabic
1.7.3 BirthPlaceEnglish String(80) Bireth place in English
1.8 Nationality Complex Candidate nationality
1.8.1 Nationality Lookup Please check the lookup sheet
Default
1.8.2 Emirate Lookup
97 (Not Available) zlie e
Candidate Country of
1.9 CountryOfResidence String(80) ) Y
residency
Candidate Religion,
1.10 Religion Complex It will be used later of
security check
Default
1.10.1 Religion Lookup
0 (Unknown Religion)
Default
1.10.2 Doctrine Lookup
0000 (Unknown)
List of Languages
1.11 L
anguages String(80)
Health staus of the candidate
1.12 HealthStatus String(250)
Used later for security check
1.13 SkillSet L's_t & Skill set ofthe candidate
SkillType
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Skills
Please enter your own assessment of the skill which you currenly possess.
Personalize "List of Skills”
* skill Level Addirional Informarion
Audlasy aylll 350007/
Lllady =Byl 5, 101//
Elsl zaly sslaaff Beginner
sl Lalasl we s/ Expert v
Language, /IELTS, v
Language/ /TOFEL
Language,/Other/
1131 Skill String(250) Skill description
1.13.2 Level Lookup Skill Level required
1.13.3 Additionallnformation | String(500) Skill additional information
Default
1.14 MaritalStatus Lookup
X (Undefined)
List ofthe candidate’s
1.15 Qualifications List L.
qualifications
1.15.1 School String(250) Qualification school
1.15.2 Degree String(500) Degree description
1.15.3 FieldOfStudy String(500) Field of study
1.15.4 StartYear Integer Qualification start year
1.15.5 EndYear Integer Qualification End year
1.15.6 Additionallnformation | String(500) Additional details
1.16 e List List of.the candidate’s
experience
1.16.1 Title String(500) Job title
Company or organization
1.16.2 Company String(500) namz Y ganiz
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Example:
“Full-Time”
“Part-Time”
“Self-Employed”
1.16.3 EmploymentType String(100)
“Freelance”
“Contract”
“Internship”
“Apprenticeship”
1.16.4 Description String(500) Description of that job
1.16.5 Location String(500) Job location
1.16.6 Emirate Lookup Job Emirate
1.16.7 StartDate Date Job start date
1.16.8 EndDate Date Job end date
. . The online experience
1.16.9 LinkURL String(500) . , ,
certificate URLif available
1.17 Desiredlobs List Thejob.llst the the candidate
would like to work
1171 Jobltem String(500) The job title
List of Thetraining courses
1.18 TrainingCourses
Courseltem
1.18.1 CourseName String(500) Course name
1.18.2 Organization String(500) 'Org‘anlzatlon or
institute\school
1.18.3 StartDate Date Course start date
1.18.4 EndDate Date Course end date
The online crideitial ID to
1.18.5 CredentiallD String(100) verify the attendance
certificate
1.18.6 CredentialURL String(100) The online URLt,O_ verify the
attendance certificate
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1.19 MainContactinformation | Complex M Main contactinformation
1.19.1 MobileNo String(20) | M
1.19.2 OfficialEmail String(80) | M Candidate’s email
1.19.3 HomeTelNo String(20) | O Home no.
1.19.4 WorkTelNo String(20) | O Work No.
1.19.5 FaxNo String(20) | O Fax No
1.20 MainAddress Complex M Main address
1.20.1 FullAddress String(250) | M Full address details
Default
1.20.2 Emirate Lookup M
97 (Not Available)
1.21 ReferContacts List o Refer contacts
1.211 PersonName String(250) | M Refer contact name
1.21.2 ContactNo String(80) | O Refer contact number
Example:
“Magazine”
1.22 SourceOfApplicant String(500) | M “ePortal”
“Newspaper”
“Undefined”
The hiring date if the
1.23 DateOfHiring Date () candidate got hired on that
job vacancy
1.24 NoOfChildren Integer 0] Used later for security check
1.25 CurrentlyEmployed Boolean 0 Does’t the candidate
employed?
Thereference number ofthe
1.26 SecurityClearanceNo String(50) | O security clearancein case of
hiring approval.
1.27 Attachments List M O G e
attachments
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Document type

1.27.1 DocumentType LOOkUp M
Check the lookup sheet

1.28.2 DocumentName String(100) | M Document file name
Document mim type like

1.28.3 MimeType String(50) 0 PDF
DOCX

1.28.4 Content Base6d M Attachment (CV, Cover letter)
content

1.28.5 Extralnfol String(100) | O Future use

1.28.6 Extralnfo2 String(100) | O Future use

1.28.7 Extralnfo3 String(100) | O Future use

1.28 JobsApplied List M Job that candidate applied on

1.28.1 JobCode String(100) | M Job code in the entity’s
system
ID

1.28.2 Job Lookup M DescriptionAr
DescriptionEn

8.1.26.1. Message Response

It is standard for all fields are described HE

8.1.27.
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8.1.27.1. Message Request
(EAIBodyType) MissionListType
[e] Missions [1.1] MissicnListType sea 8] Missionltern [1..*] MissionType
| [g] Extrahttributes [0.1] XAttributes
¥Attributes
sea @] Attribute [0.%] XAttribute
No Item | Data Type | M/O Description
1 EAIBody M Mission List
- , M T
11 Missions List Mission list
MissionListType MissionType
[e] Missionltern  [1..*] MissionType [e] Missionld [1.1] String50Type
[e] MissionType [0.1] LockupCodeType
[] MissionMName [1.1] String250Type
[e] MissionDescription [0.1] String300Type
[e] HostingCountry [1.1] LockupCodeType
[e] HostingEntity [1.1] String230Type
[e] Duration [1.1] MNonMNegativelntegerType
[e] MissionGoal [1.1] String300Type
[e] StartDate [1.1] DateGregorianType
[] EndDate [1.1] DateGregorianType
[e] DecsionMo [0.1] String100Type
[] DecsionDate [0.1] DateGregorianType
[e] DecisionDocument  [0..1] BaseB4BinaryType
[e] AllowanceAmount  [0.1] AmountType
[e] Comments [0.1] String300Type
[e] TotalNumber [0.1] MonNegativelntegerType
[e] ExtraAttributes [0.1] XAttributes
. M Mission PK in the source
1 Missionld String(50)
system
0] Please check the lookup
2 Missiontype Lookup ) o
section (Mission Type)
3 - . M ..
MissionName String(250) dogall ool
4 MissionDescription String(500) dagall (g
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(A 5al1) ageal) (S
> HostingCountry Lookup Check the nationality\country
lookup
el gl daiell dgzdl) dgl
6 HostingEntity String(250) 4:";)] I denll) de
(drassyll dagoll
Mission duration in days
7 Duration Number
Snan ) fagall 320
8 MissionGoal String(500) dagall Coaa
9 StartDate Date dagall Bl 5y
10 EndDate Date dagall Blgs s
11 DecsionNo String(100) bl o8y
12 DecsionDate Date ShaN oyt
13 DecisionDocument Base64 o8l dadg
3 ) 4 | dogoll
14 AllowanceAmount Integer é‘f'd) dos) Jb
(Bynadll
15 Comments String(500) wlas>de
16 TotalNumber Integer dagall 51,89 sue
8.1.28. employeeMissionRegistration (Added in V3.0)

8.1.28.1.

EmpMissionMessageRequestType

[e] EAIBody  [1.1] (EAIBodyType)

[e] EAlHeader [1.1] MessageHeaderType

Message Request

196

MessageHeaderType

€] TransactionDate [1.1] BasicDateTimeType
[e] EventTransactionDate [1.1] BasicDateTimeType
[e] Descriptionir [0.1] ArabicString300Type

[8] DescriptionEn [0.1] English5tring300Type

(EAIBody Type)

[e] EmployeeNumber [1.1] EmployeeMumberType
[e] MissionRecordld  [1.1] String30Type

[8] ReferenceMission  [1.1] EmpMissionType

|&] Extrahttributes [0.1] XAttributes
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No Item | Data Type | M/O Description
1 EAIBody M
. M
11 EmployeeNumber String Employee Number
M
The PK of the relation
L between the mission and the
1.2 MissionRecordld String(30) o
employee, it is used to update
the transaction.
M
1.3 ReferenceMission Complex The mission of that employee
(EAIBodyType) EmployeeMumberType
[e] EmployeeNumber [1.7] EmployeeMumberType
[e] ReferenceMission  [1.1] EmpMissionType EmpMissionType
[&] Extrafttributes [0.1] XAttributes [¢] DelegationHead  [1.1] BooleanType
[&] Mission [1.1] MissienType
[e] AllowanceAmount [0.1] AmountType
[8] TravelDate [0.1] DateGregorianType
XAttributes
[e] Attribute [0.7] XAttribute
. M .
1.2.1 | DelegationHead Boolean § g9
M _ .
Mission details
Aagall Jualss
Note
1.2.2 | Mission Complex If mission has created before
by using missionRegistration
service, then only Missionld
is required from this
structure
M . . .
1.2.2. . . Mission PK in the source
Missionld String(50)
1 system
1.2.2 ° Pl heck the look
L ease check the looku
Missiontype Lookup ; o P
2 section (Mission Type)
M
1.2.2. L . EPUIN| PO
3 MissionName String(250) O
1.2.2 O Tagall
4 MissionDescription String(500) 2
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M . .
(A 5all) dageall S
1.2.2. .
5 HostingCountry Lookup Check the nationality\country
lookup
1.2.2 M ducly)l 9l daaaionall dgzell) dgadl
6. " | HostingEntity String(250) 4:'&)] 2 e)l) e
(drassyll dagoll
M I L
1.2.2. Mission duration in days
7 Duration Number
e, Aagall 300
1.2.2 © dagall Cana
3 MissionGoal String(500)
1.2.2 M dogoll Dl 7y
9' " | StartDate Date 2T
1.2.2 M teaa dolas Al
1'0 " | EndDate Date dogall g3 )
0
1.2.2. [,a)l o8
11 DecsionNo String(100) L 68
1.2.2 ° &)l s
1'2 " | DecsionDate Date e
1.2.2 © |8l da.3
1'3 " | DecisionDocument Base64 DLl sy
0
iall) Aoyl dogall Ut
1.2.2. :
14 AllowanceAmount Integer (B raell
On the mission Level
1.2.2 © 5Ua>Meo
1'5' " | Comments String(500) =
1.2.2 ° dagall o3V suc
LUL. S S
16 TotalNumber Integer 2
0] R .
b gall dvan 11 dagall Ja
On employee level
1.2.3
AllowanceAmount Integer Not mandatoryin case ofthe
allowanceis totalon mission
level
0]
el G)b
1.2.4 | TravelDate Date
Employee date of travel
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9 Appendices

9.1. Lookups
9.1.1. Business Services
Cod Service Name - English Service Name =
e Arabic
1 New Employee Registration o calh e Jyand A
2 Employee Details Change Registration alh se by Jaad ded
3 Employee Relatives Change Registration Oflae Sy Jpaxd a2
ploy g g il ga (ppbari e
Jaa) 48 ja Juanud 4e0A
4 Payroll Registration o= P,‘ B
)
5 ASS|gnment.'I'rz?:nsactlgcnPRegtlfstragond(Update 53 gll/cmiall Juas
organization unit/Position/Grade) s g Al y a3/ Asacdal
6 Promotion Registration ol go 48 yidaad
7 End of Service Registration alh ge dad ¢lgd) dada
8 Work Injury Registration dee la) Joaosi e
9 Leave Registration 3ol Jasd 40l
S 55 A8 n Jaai dena
10 Employee Awarding Registration el s il gl g S5
3 ) g s
. . . Adllie 4S ja Jrai de2a
11 Complaint Registration Cala gl
2548 ja Joaud dedd
12 Appeal Registration o ):L
5e
13 Training Course Registration 3 zali jy Jasdt dad
35 AS ja Jaadd dada
15 Employee Training Registration = :1)‘
16 Individual Development Plan Registration gkl Abs Jaas deaa
(1.D.P) ks gal 430 jdl)
Certificate\Degree Issue Registration ) Axigae Balgd Janudi dad
17 . . . P f
(vocational, professional, educational) e Jipaiass
18 Perfomance Evaluation Registration S Lelal e
L _ _ el Jell Joaed Loda
19 Organization Hierarchy Change Registration Aola) Agal
_ . 8l plas - nlad jall dadd
65 Attachment Upload Registration- HRMS Al 3 el
Uay - el ) daad
66 Volunteer Registration- HRMS ¢ %ﬁﬁ;ﬁb}
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_ _ ISR YR PRSVCR DR TR
67 Attendance Registration - HRMS A pl) 3 )l 5 ol
.. .. . . Uas - Jladl) Cauds i) daas
- ¢ z
68 hiring Efficiency Registration- HRMS il 35l 5 0]
. . . . s - dalad) bl jaall dend
; ¢ =
69 job Budgeting Registration- HRMI gyl 3 sall e
. . . . Uas - carlls ol) bl jie dead
_ e el
70 job Budget Details Registration- HRMI gyl 3 pall e
73 iRecruitment Candidate Registration - - oS Cands gl dand
IRecruitment s Ay Caada il aldas
. . . - aldall (g @l aydads dand
74 workforce Planning Registration-HRMI Al 3 ) sall g ol
L ) . Aoau )l Alegall Jaaud 4004
83 Mission Registration - HRMS Tl a5l 5] Al
CEPWETPVONSIEN: EPLEN
84 Employee Mission Registration ) sall 3 yla) Al als gal
iyl

9.1.2. Contract Type

dall & g
Code English Name Arabic Name Notes
CLS_A Class A [BEt hid hal g il
CLS_B Class B 4 Laid (yhal e jaal
DW Daily Wages TN el
LS Lump Sum Al slalsa el
NAT National bl se Lagd oyl gall
SEC Secondment 5 e aaall
SPE Special Contract B EN el
RG REGULAR ole aeall
TMP Temporary 3 badd lal ga pal
oS Out Sourcing Lgas el
FB Fulbright Al dead Cidal all
NA Not Available A pt -
HW Hourly Wages iclu gl
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ST Students alb
ACDM Academic Contract sl e el
DEP Deputation Contract i) Sbe el
ASS Assignment Contract SN el
9.1.3. Emirate
Code Arabic Description DeE:clEil[i)stlilon
1 b Abu Dhabi
2 = Dubai
3 4a L) Sharjah
4 Ulaae Ajman
5 Crsl) ol Umm al-Qaiwain
6 dadll Gl Ras al-Khaimah
7 5 padl) Fujairah
97 zle ne Not Available
98 Al 7 s Overseas
99 Ol pdae J 50 GCC
9.1.4. Gender
Code | Arabic Description DeE::filliystlilon
0 EPRrPRgTS not known
1 S Male
2 s female
9 zle e Not applicable
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9.1.5. Leaves
@l JaYl ¢l sl
Code English Name Arabic Name Hourly/Daily
61 | Absence doe G glbii D
62 Annual Leave i 3l D
da ) las B lal
65 Companionsate First ap D
66 dayalas B b
Companionsate Second Al
RS -
67 Exam U\A.\AJJ PI_tX D
68 Exceptional Free g8 Al D
69 Jals G pe 38 e D
Exceptional Sick Inside sl
20 T U e A3 e b
Exceptional Sick Outside 5l
72 | Haij e D
74 Maternity &= D
75 | paternity s D
76 | sick A e D
77 | sick committee Aial pa e D
78 | study Abroad Al g s A D
72 | Unpaid =5 o5y D
1061 |ddat B D
1062 Study Inside Al Jada A 2 D
1063 | po Exam Olatial 4530 D
1064 1 \ork Injury Jac Alaal dpm e D
5 REPIPES RSN
406 Ayilal) ALl D
Judiciary Old Annual Leave
5062 Location Difficulty Leave ; sk 3k D
5063 | on Travel Giob 23 D
5064 Furnishing Leave Sl 30l D
G YW
>066 Annual Leave for Diplomats sala shall D
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6062 Aadl) 4l 5 ) D
UAE National Service Leave Ak )
7062 | Emergency Leave e 3] D
7063 o e Y D
Infectious Disease Leave (5224
dald 3
7064 Special Leave s D
o e Ol 38 e
7065 A AL Ja D
Child Escort Inside Country
(2 1o e ds)
TS o e 488
7066 Escort Outside Country el aly D
8062 Exceptional Aol D
3062 | £yt permit Tom o H
3070 Personal Exit i S H
3071 | gk Exit =0n TaA O H
3072 Study Permit IR A H
3073 Conference Leave FeIe 09 D
3074 Expo leave sS) 3 s D
9.1.6. Leaving Reason
Jaall & 5 s
Code Arabic Name English Name
3 Joal § 4 ol Adladd Zeadll (e Juadll | Separation from service or administrative
(Had oSy segregationviolated a court order
. . Non-Renewal or Termination of
3 13 Al o) asall 3
5 AGaa eleii) Jad Algd) W Ccontract before its completion
10 el AV G 5L The age of retirement
11 Al The Resignation
12 sl ALl pe Lack of fitness
dadyds ) se ey
13 Sl e Functional incompetence
14 ¢l e Restructuring
3 4l
15 5 Death
16 e ailla g cpla g hladl @ JMAY) | Replacement in accordance with the plans
Oilal sall to settle the functions of non-citizens
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17 daia o) 10 L 50 deall e gadi) | Interruption from work without
Undic a s 20 justification for 10 days or 20 days
21 bl s (oube sl el ) Ja Transfer to Diplomatic and Consulate Staff
. ‘ - | Lasl)
22 s A e i Transfer to Other Enitiy
23 3 p e eledd Expiry of Non Permenant Contract
ey
24 ¥ Discharge
55 widae e Nla ) B an e A16) Dismissal by virtue of resolution issued
el by the Council of Ministers
26 ) g e Issuance of federal decree
27 Ausll Jas pae Not Transferred Visa
I3 yilia
28 Jasdl 8 58 e No Show
29 e 2l Early Retirement
I giSall JLSI
30 Sossalld PHD Completion

9.1.7. Marital Status

delaiayl Al
Arabic English
Code Description Description
S < e Single
M T 5 e Married
D Blae Divorced
w Jal Widowed
X 2as pd Undefined
9.1.8. Family Support
dey A
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Code De‘:z:il]))lt(i:on Delir(lzfilll)stlilon
0 - -
FS Jaa Support Family
NFS Jize e Support No Family
9.1.9. Organization Type
dpaplanil) 3aa i & 68
Code English Name Arabic Name
0 R R
1 Board 3 Gl
2 Entity Utsall Lgall
3 Devision\Sector g Uadll
4 Department BylaY)
5 Section sl
6 Unit 3as )
7 Office —E
8 Center Ko
99 Others Sl e
541 College LK
542 Library diSa
543 Academic Section lSi and
544 Deanship dalac
546 Program el
100 Branch (gggg::tdrﬁevriii)on,above (V) B gl o) g A
9.1.10. Country, Nationality
Code | Arabic Description | English Description
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ABW L Aruba
AFG Oliuilzdl Afghanistan
AGO (PN Angola
AIA S| Anguilla
ALB L) Albania
AND 1yl Andorra
ANT Ll el Juay) Netherlands Antilles
ARE aadiall Ayl @l jlaY! United Arab Emirates
ARG Ot Y Argentina
ARM L) Armenia
ASM S e ) gals American Samoa
ATA K iy Antarctica
ATF s i) A gial) ol Y French Southern Terr.
ATG L sl Antigua and Barbuda
AUS Ll il Australia
AUS Lilewss Tasmania
AUT Lsadl) Austria
AZE NP Azerbaijan
BDI EEEPEY Burundi
BEL [LVENE Belgium
BEN O Benin
BFA sl LS o Burkina Faso
BGD SR EET Bangladesh
BGR FREAn Bulgaria
BHR Gl Bahrain
BHS ol Bahamas
BIH Ll jell 5 4t gl Bosnia and Herzegovina
BLR sk Belarus
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BLZ pan Belize
BMU 13 50 3 Bermuda
BOL Lad g Bolivia
BRA el Brazil
BRB os sl Barbados
BRN Sl Brunei Darussalam
BTN Qb Bhutan
BVT Cud g3 3 0 5> Bouvet Island
BWA L) puay Botswana
CAF b sll Ly 3 Central African Republic
CAN lsS Canada
CCK (BlS) eSSl e Cocos (Keeling) Islands
CHE |yt gou Switzerland
CHL Sl Chile
CHN Cpall China
Clv gl dala Cote d'lvoire
CMR Ol Cameroon
COD o0 Democratic Rep. of Congo
COG PP Congo
COK A8 o Cook Islands
coL el S Colombia
COM sl o Comoros
CPV EEPTIPTI Cape Verde
CRI [SPEPS Costa Rica
CUB LS Cuba
CXR Gl S B Christmas Island
CYM oS e Cayman Islands
CYp ol Cyprus
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CZE lulal) Czech Republic
CZE LSl sl S0 Czechoslovakia
DEU Lilall Germany
DII L Djibouti
DMA S sl Dominica
DNK < lailal Denmark
DOM Sy sl Dominican Republic
DZA BUBEN Algeria
ECU OISy Ecuador
EGY raa Egypt
ERI L Eritrea
ESH A all ¢l jauall Western Sahara
ESP Ll Spain
EST L il Estonia
ETH Ly g Ethiopia
FIN lailia Finland
FJI o> Fiji
FLK (lndlle) BOS & 5 Falkland Islands
FRA L 8 France
FRA il Tahiti
FRO FBOINSSEN Faroe Islands
FSM Lo s Sola Micronesia
GAB Ol Gabon
GBR Lillay » United Kingdom
GBR (e Guernsey
GBR Ole 3 > Isle of Man
GBR (e Jersey
GEO [FENPEN Georgia

208



FAHR HRMS\HRMI Integration -ICD Version 4.5 Confidential
GHA tle Ghana
GIB Gtk das Gibraltar
GIN Le Guinea
GLP NEPREEN Guadeloupe
GMB Ll Gambia
GNB S — L Guinea-Bissau
GNQ 400 gy Lie Equatorial Guinea
GRC Qb s Greece
GRC Ll 4 ) seanl) The Hellenic Republic
GRD laly Grenada
GRL iV Gl e Greenland
GTM Ylasil s Guatemala
GUF A pdl) Lle French Guiana
GUM ol Guam
GUY Lle Guyana
HKG ESEs Hong Kong
HMD 2 ph g Al pSle )3 Heard and McDonald Isl.
HND ol sia Honduras
HRV Ll S Croatia
HTI Sl Haiti
HUN el /4 s Hungary
IDN b gl Indonesia
IND gl India
10T ditay ol gl Brit. Indian Ocean Terr.
IRL sl ) Ireland
IRN Ol Iran, Islamic Republic of
IRQ Gl Iraq
ISL oiluyy Iceland
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ISR 5l ) Israel
ITA Lty Italy
JAM Slala Jamaica
JAM OsiaaisS Kingston
JOR oY) Jordan
JPN akbl Japan
PN | J5S Okinawa
JPN S5 o) Ryukyu Islands
KAZ bl s Kazakstan
KEN [ERELS Kenya
KGZ Qe S Kyrgyzstan
KHM b2 saaS Cambodia
KIR SlsS Kiribati
KNA el S il Saint Kitts and Nevis
KNA A S Gl St Christopher
KOR angall L)< Korea, Republic of
KWT S Kuwait
LAO ssY Lao
LBN ol Lebanon
LBR [FgTn Liberia
LBY Ll Libyan Arab Jamahiriya
LCA Lo ol il Saint Lucia
LIE JETREEN Liechtenstein
LKA S5V Sri Lanka
LSO S guan] Lesotho
LTU Ll il Lithuania
LUX Zosans gl Luxembourg
LVA Laiy Latvia
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MAC LSl Macau
MAR <l Morocco
MCO SU5e Monaco
MDG BVORV Madagascar
MDV Liyalle Maldives
MEX Sl Mexico
MHL JUik o Marshall Islands
MKD L 528e Macedonia
MLI S Mali
MLT Ualla Malta
MMR (L) Seiile Myanmar
MNE Sl se Montenegro
MNG Ll i Mongolia
MNP Ll ole ) Northern Mariana Islands
MOA Lala sa Moldova, Republic of
MOZ (e se Mozambique
MRT Ly ) 5e Mauritania
MSR Gl i ga Montserrat
MTQ <l e Martinique
MUS s ) 5e Mauritius
MWI LYl Malawi
MYS L ke Malaysia
MYT SEPTIPY Mayotte
NAM Ly Namibia
NCL syaall Ui salls New Caledonia
NER ol Niger
NFK PSP SE’N Norfolk Island
NGA [FPTENY Nigeria
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NIC [E-NBILSt Nicaragua
NIU EEN Niue
NLD il ga Netherlands
NOR s Norway
NPL Sl Nepal
NRU gL Nauru
NZL Ju3 ) g5 New Zealand
OMN Olee dibals Oman
PAK Ol Pakistan
PAN Ly Panama
PCN s Pitcaimn
PER KPS Peru
PHL Cpalal) Philippines
PLW YL Palau
PNG suaall Line Papua New Guinea
POL oil 5 Poland
PRI Ssios Puerto Rico
PRK lladdl L) < Korea North
PRT JLs Portugal
PRY gl b Paraguay
PSE Ol Palestinian Territory
PYF CENG R IR P French Polynesia
QAT ki Qatar
REU SEIED) Reunion
RKS g sS Kosovo
ROU Lila g Romania
RUS L s Russian Federation
RUS Ol la Dagestan
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RWA lail g Rwanda

SAU 43 gl Saudi Arabia

SCG Lo pa Serbia and Montenegro
SDN Gl guall Sudan

SEN Sl Senegal

SGP o) Blaiu Singapore

SGS O il Lia s Sl ) Georgia, Sandwich Isl.
SHN Uada il Saint Helena

SIM Omle Ola g 2 jbllis Svalbard and Jan Mayen
SLB Osasism Solomon Islands
SLE Ol Sierra Leone

SLV Dsaludl El Salvador

SMR e Ol San Marino

SOM Jle ol Somalia

SPM OslSae s s Gl Saint Pierre and Miquelon
SRB b pa Serbia

SSD Olsmall o gia South Sudan

STP ps s Sao Tome and Principe
SUR Al ) g Suriname

SVK LU sl Slovakia

SVN Ll ol Slovenia

SWE 3 gad) Sweden

SwWz 23k ) g Swaziland

SYC G Seychelles

SYR Ly Syrian Arab Republic
TCA oSS oS ) ) Turks and Caicos Islands
TCD LS Chad

TGO S Togo
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THA 23U Thailand
TIK Sl Tajikistan
TKL S Tokelau
TKM OluilS yi Turkmenistan
TLS BTy Timor-Leste
TON [ENgY Tonga
TTO RIRTEERY Trinidad and Tobago
TUN SEEY Tunisia
TUR LS Turkey
TUV Sag Tuvalu
TWN Ol Taiwan, Province of China
TZA Ll i Tanzania
UGA laie Uganda
UKR Ll Sl Ukraine
UMI LS Y Al ) U S Minor Outlying Isl.
URY Y Uruguay
USA 48 paY) saniall United States of America
uzB QLS ) Uzbekistan
VAT ol Holy See (Vatican)
VCT SHEREE: PRat/ie St Vincent and Grenadines
VEN Sy e Venezuela
VGB iyl s ) Virgin Islands, British
VIR LS Y Cpa i e Virgin Islands, US
VNM aliia Viet Nam
VUT il gl Vanuatu
WLF Lisighy ulyg Wallis and Futuna
WSM ) salus Samoa
XXX Badsa pd Unspecified Nationality
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XXX (s guall ATV Soviet Union
YEM el Yemen
ZAF Ly 8l i South Africa
ZMB Ll ) Zambia
ZWE b)) Zimbabwe
YUG Lale 5 YOUGHOSLAVIAN

9.1.11.  Nationality Category
Code Arabic Description English Description
1 ol g Citizen
2 Cpiblge e Not Citizen
3 Ol e J 50 GCC
9.1.12. Grade Type
gk s il g 5
Code Arabic Description English Description
1 BEEN Special
2 e 8 General Law
3 Jaall cila 52 Judicial Grades
4 Al shy Gila o Diplomatic
6 oL gl A Consultants
8 ALals 3lilss Lump Sum
9 g shidl jaY) Daily Wages
10 ] Trainee
18 Dbesa zali Masar Schoolarship
19 el Services
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20 & e Projects

21 PRSALY Academic

23 dcllly Al Hourly Wages Grade
22 3 fSa dulha PHD Students

24 Uald dic Special Contract
9.1.13. Promotion Type

e s

RI=E

Al i 5 el e 4y ) sall 3 Dlall 2Ly

You don't have to send the regular raise as promotionYou don't have to send the

regular raise as promotion
Code | Arabic Description | English Description Notes
ST s 24 53
EP dnliiul 48 55 | Exceptional Promotion Promotion for two
grades or more
NP ia i 5 | Normal Promoti sl e A8
=02t | Normal Fromotion One Grade Promotion
Aa ol et 9 Al 408 53
P v Financial promotion
uuu - - . - . .
FP e 428 yi [ Financial Promotion the without changing
grade
Excentional Financial SSI 4 9425 Al
EF Al 4 5 | CXCEpHonalrinancia Fincancial promotion
Promotion
25% or more
9.1.14. Promotion Category
A8 i
Code Arabic Description English Description
1 ZENN Grades
2 il Finnacial
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9.1.15.

General Grade

Als ) il )

Co
de

Arabic
Description

English Description

deryll g g3
Grade Type

o)
oV
B8

Sila oL
SVl so/Aale

Grade/Local/1 General

e

1

Q_I\A oL
A/ ohal sefdale

Grade/Local/2 General

e

2

Gla
BNy lal gafiale

Grade/Local/3 General

Qe

&L\L.;‘).J
Al JlI/ skl se/dale

Grade/Local/4 General

iale

Q\;JJ
RECTAAKPW- S
A

Grade/Local/5 General

iale

Gla

A

Grade/Local/6 General

e

Gla
Gludl/phal sofiale
ic

Grade/Local/7 General

e

Q\;)J
8/l ge/dale

Grade/Local/8 General

iale

Sila L
AREARI

]

Grade/Local/9 General

e

10

Sl S
el sefle

]

Grade/Local/10 General

Qe

10

11

Q\;JJ
il el geffdle

%

‘}UA.C

Grade/Local/11 General

e

11

12

Gla
AN/l sefdale

%

‘}ULG

Grade/Local/12 General

e

12

13

&L\L.;‘).J
AN/ el ge/dale
P

Grade/Local/13 General

iale

13

14

Q_IlA oL
) o] g
P

Grade/Local/14 General

e

14

15

&L\L; ‘).J
YY) e

Grade/Expatriat/1 General

e

)
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Q\;JJ . - R

16 Aol yfiale Grade/Expatriat/2 General dale 2) 2
il

17 uu\)/i_».\ e Grade/Expatriat/3 General dale ) 3
il

18 | 4. jm\ e Grade/Expatriat/4 General dle ) 4
KN

19 mtﬁ\ /281 yfiale Grade/Expatriat/5 General ddle ) 5
Sla 2 . . .

20 | o 58 Jide Grade/Expatriat/6 General dule ) 6
KN

21 :mijm‘ e Grade/Expatriat/7 General dale ) 7
N . . .

22 :u‘tj;ﬂ e Grade/Expatriat/8 General ddle ) 8
il . . .

23 2.,_;\:?;/;5\ e Grade/Expatriat/9 General e 28 9
Sla . « .

24 5 L)/ yile Grade/Expatriat/10 General e ) 10
Gla

25 | alali/sdl y4lle | Grade/Expatriat/11 General dale 28| 11
e
Q\;)J

26 | Anlll/asl fidle Grade/Expatriat/12 General e 28 12
e
QL;)J

27 | AN/ 8 ghlle Grade/Expatriat/13 General dale 28) 13
P
QL\L.;JJ

28 | 4l ll/2) yisle | Grade/Expatriat/14 General dle 28 14
e
S ERRRV IR

29 jfx/ukf/u Grade/Local/Minister Special | 4wl Ohlse | s
IS g/l seials | Grade/Local/Deputy  Special |, . e | S5

0155 Minister e ORlse | s
i/ okl sefaals | Grade/Local/Deputy  Special |, . e | OS5

31 el 4y Minister Assistant h SRl | Ll

3y | @X/ublsAals | Grade/Local/Special - Special | ; . Sl | =B
(1)ialas Grade (A) i
Yokl s/Aals | Grade/Local/Special Special | ., . , FIDKEY

B (Gyaaks Grade (B) ala Okl |
. N Special

\ (FN . : ] , ;
34 r:;/as S Grade/Expatriat/Special Lald ) iala
Grade

= 33/ sl sefdoald i i B -

35 iﬁ\/jf 5o/ gggglLocaVSpecml Special |, . Sl | Al
»l Hourly Wages »

37 | sal/obl sefAieldy | Grade/Local/Hourly Wages | deludly jal Ohlse | glady
el Grade 3
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s Hourly Wages ; BN
38 | Ll factudl Grade/Expatriat/Hourly deluy Al 28) glall
deludy Wages Grade 3
39 | Hull/yLal goicdhe Grade/Local/Student Student Al e | Al
Grade
Student
40 | Aolla/ad) gAula Grade/Expatriat/Student Al PR Y
Grade
41 | Al /ol s Sum/Local/Lump Sum Lump | 4lels slalsa Oblse |
/8 5/ dalsa4Sa | Sum/Expatriat/Lump  Lump | ., . .. , slalsa
82 | Ll i Sum ALl sl ) AL
. . | Special .
L A . .
43 /ULL,:A Josts e Contract/Local/Special JPEQES ohlse | 5
U dac UALA
Contract
Jily Joala e | SPecial _ _ . . Nae
a4 & Contract/Expatriat/Special oald e ) N
S ue
Contract
. ‘ ) . -
45 {:’;J:/ moe Trainee /Trainee/Local G ydia Ol s i'm
N1/ k) < . .
46 :J S atatas Academic/Local/1 s Ohlse |1
&Ll < )
47 :‘_d\/uk o Academic/Local/’2 s Ghlse |2
GRS < . )
48 m/uk eas Academic/Local/3 s Ohlsw [ 3
/55 < .
49 i Eiatas Academic/Local/4 s ohls | 4
i/ okl < . .
50 LA:UL e Academic/Local/5 s Ohblse | 5
1/l <T . :
51 zi/“"k #3811 Academic/Locall6 JPONEIN Shlse | 6
1/l < . }
52 ﬁ ‘U" He=28HA cademic/Locall? LY ohlse | 7
/Ll < .
53 | £ JoRl sl S A ademic/Local’s LY ohlse | 8
ikl < ) )
54 ‘w{\"}: oas Academic/Local/9 s hlse | 9
/%) < .
55 béuk A Academic/Local/10 s ohlse | 10
/o5 < )
56 )&i“tf U Academic/Local/11 (S ohlse | 11
AN & ;
57 yi“t‘” O Academic/Local/12 (S ohlse | 12
AN & )
>8 ﬁiﬁﬂwﬁ Academic/Local/13 ey Ohlse |13
10/ okl < . .
59 )’1 “.i’“ fgsd Academic/Local/14 s ohlse | 14
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60 | Is¥V/adl g alSi | Academic/Expatriat/1 s My |1
61 | dsllysdly oSl | Academic/Expatriat/2 S My |2
62 | Ay Sl | Academic/Expatriat/3 s dy |3
63 | dxl /) ¢/ aST | Academic/Expatriat/4 s gy, (4
64 fvﬁ\’/wﬁ‘ Academic/Expatriat/5 N dy |5
65 jf S S Academic/Expatriat/6 N dy o |6
66 :uw\}/ ‘an Academic/Expatriat/7 s ) 7
67 | dalll/adl / aST | Academic/Expatriat/8 s By |8
63 b@" /8 s Academic/Expatriat/9 N dy 9
69 j“ e Academic/Expatriat/10 s Ay 10
70 aj;rﬂm‘j/wm Academic/Expatriat/11 s Ay |11
71 iiinm\’/ aa Academic/Expatriat/12 s ) 12
72 iﬂ&\il\/aéb/ an Academic/Expatriat/13 s 3| 13
73 4:\;& 38 ] Academic/Expatriat/14 N dy o |14
4 (Jj/ﬁ\i&j:ﬁ\ (SBF;zgglLocaI/Academic (A) el Okl ?MB
S (J:/;%\jiiﬁ\ é?gggll_ocallAcademic (B) i Ol :mb
76 ;?:\zﬁb/wm éezgjfllExpatriat/Academic ] il
" iffz/w@ grr)gggll_ocaI/Academic ) Ol | Al
9.1.16. Work Injury Level
Jaall il

Cots De[s\zlz'lil]))itcion Dezléfilli)stlilon

1 Al Low

2 ddau gia Medium

3 5 phad High

4 ia s dds Critical
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‘ 5 ‘ zlhe ne Not Available

9.1.17. Appraisal Result

e)aY) o
Code Arabic Description English Description
1 TWENA LN Improvement Need
2 Gilad gl oy Expectations Meet
3 Calad Gl (3 ga Expectations Above
4 b oale S0 cilad gl (3§ & performance Outstanding

9.1.18. Training Course Status
a_\.\:ajﬂ\ BJ}J\ da

Code Del:;':il]))itcion English Description
1 hhis Planned
2 (Mine) e (3las Confirmed
3 e Cancelled
4 Jaila Completed

9.1.19. Relationship

) il ila
Code Arabic Description English Description
1 <Y Father
2 Y Mother
3 oY) Son
4 awy) Daughter
5 @l Brother
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6 <aYl Sister
7 BEPNEES First Wife
8 ) 4 g0 Second Wife
9 A5 Aa g 30 Third Wife
10 Al da 55 Fourth Wife
11 Az Husband/Wife
12 il Adoptive Son
13 il AL Daughter Adoptive
14 Sy e Other
120880 Dvadl (e2ms e by source entity Not specified
9.1.20. Job Family
daaads ol ULl
Code Arabic Description
1 adlall 5 daall
2 padaill
3 slaall g Al
4 daplall o glal)
5 Ailiall/as Hlal)
6 Al shall/Apudal)
7 Al
8 Lo laia ) dpatl)
9 Al
10 IV g ¢y il g Aalas)
11 ey
12 bl g zeal ) 3 1)
13 acall cilara
14 Al o) sal)
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15 dandadll y AdL)
16 clasyl g slaidy)
17 s pall gl
18 S sl 5 gl
19 il sl i
20 Jaxll

21 e Lall 31 540 JS

9.1.21. Job Sub Family

i Al cdlilal)

Code MasterJob Family | Sub Family Code | Sub Family Description
1 Lol gdaall
11 Lol gdsal)
12 PEAF R
13 & iudl aal)
14 bl bl
15 =l bl
16 Gkl
17 U il
18 dya
19 aal) Cagiil
110 agsil
111 Ligall DL
112 Ak O prida
113 (dil) alall
114 el Gans il
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115 Sl &l e W5 (5l shall
116 Laal) 5 laY)
2 palail

21 aslactl

22 NP0 PRRENpal

23 Ayl 52y

24 Allall (g5

25 4 s Al aliall

26 ALY 54 5 il ddazaly)

27 daladidy il

28 el 5 sl Ly shatl

29 S s Al ALE Y

210 Lardal las 5 LS

211 Apaly )l 5 A paal) daall

212 Lraglil) 4,08 )

213 el Dl

3 olaall 5 4l

31 olaall 5 40l

32 Lkl ) sall

33 Lol dgail

34 lalll shaliall 54 aall sba)
o) sell (Fliall( Al Laxil
saall el Caginll (bl

35 (sl ‘
ccallal) eigde Y1 Al
)b sl
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36 Lanhll sl
37 A gaa) Apail)
38 Al @) A
4 Laplall o lal)
41 Lagdall o glell
42 el
43 4l Sl
44 EEE Pl
45 sl
46 ) sla Y
47 Cilpaly )
48 4 sadl 48 )l
5 Liladll/Ay gl
51 Aladll/Ay gl
52 Ailiadl) ddalu)
53 4pladll (5 deall
54 Cliaall
55 4 silal) ol L)
56 Calay i)
57 Ailadl) Aalid) o e
6 Al shall/A sl
61 Aale shall/Aud)
62 <l il 5 )
63 e shall Sl
64 Ol (3 s
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65 IS 555l 5 il yall

66 Alaid cilaad

67 Al sl il g ciladaiall
7 danal)

71 danal)

72 i Y g dac

73 clidy)

74 dalusall 33

75 s gl

76 il gl
8 Jaelaay) Al

81 doelaiay) daiil)

82 Wl g bl e

83 el g JilY) dle

84 Ol Ble

85 A pu¥) dpasil)

86 Al dle )

87 elaiay) Glall

88 Y Jexdl 5 Clymanl
9 il

91 dwaigll

92 Ay i)

93 4 el

94 Al

95 40l jes)
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96 Al

97 4 55l d8lal)

98 45 i<l

99 PN

910 S areaill
911 Tasigll

912 deliall

913 Ligl) a jLiall 3l
914 Anball duigl)

oY) 5 ¢ il o ALY

105

107

Sl g catlal

J\S‘}“} aaliall

1010 sl
1011 i) &l il

1012 il dpaiill
1013 Ol

1014 A8l Ay
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111 Sley)
112 Juasy)
113 :if\“ ISl
114 Apedle ) 405 )
115 e Y G sl
116 O AL 5 Ae 13y
117 Zilaally il
118 1 gl
119 Laddiadll CS) L)
1110 Al sal) CEa)
1111 el 51 g 5 et
12 e il g el i 5 )
121 & i) 5l 5l 550
122 g bl Ladass
13 acall cilaas
131 acall Cilexa
132 4y cleadl)
133 B EA
134 (s lll acal
135 das il
136 G gill g 38k Y
137 (\;Ji:f;‘m) & Y pe )
138 Onlalaiall dand
14 4yl 3l gl
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141 Ay saal 3y sall

142 Cpils sall B

143 Cals gill g Uadiny)

144 n gl gy )

145 Cpila sall g1l 3,1y

146 LKAl 5 L) 3l

147 43l 5 ) sall Jadass
15 Joulaall g Al

151 Aulaall g W)

152 ) Jalail

153 L) 44 )

154 by yidiall 5 2 il

155 daaladl)

156 430 aall

157 (Al o G sl

158 Gld 5 paall g il Y
16 slaayl g dLaidy)

161 claayl 5 dLaidy)

162 dclicall g 4y el 446 )

163 4 Kall Akl

164 JURIDN g DN

165 (Pl Judaill) claay)
17 (o all gl

171 (s sall ol

172 33 gall
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173 o) i) Lyl
174 4 ) 5l
175 s sall il
176 e 3all 6oy
177 clala)
178 Onlalaiall dand
179 bl jall 5 & gandl

18 A ) g il
181 IS @l g bl
182 (Y ¢ ) Gl
183 i all
184 (Al 4008 )
185 Skl 5

19 e glaall Ay
191 il slaall 2485
192 Jlee Y1 Jalas
193 il laall adas ) i)
194 il x| 48
195 daa )
196 il glaall alai ay i 3l
197 i
198 Aalaiy) y ghas
199 il acal)
1910 il gl (ol

20 Jaal)
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201 Jaal)
202 Jazll (8 gus apeds
203 (el (iaill 5 4, )
204 Jasll ClEde
205 Jandl (95
21 e lal) 3550l JS g
211 e lall 3 5l JiS
9.1.22. JobTrack
Lals gl ol jsdll
Code Arabic Description English Description
1 ) Track Leadership
2 Y sl Track Management
3 il el sl and Professional Vocational
i i Track
4 Dadl e e e from Source Not Specified
120880 4 gaa Assistance
9.1.23. PMO classification ¢!l (ulae Al ) Caiial
Code Arabic Description English Description
1 RERE Leadership
2 a8) ) Supervisory
3 4anl) Executive
4 aadilly Jgall jludll and Professional Vocational
5 4 gaal) Assistance
6 lsh gl Academic - Leadership
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7 S - A,y Academic - Supervisory
8 elSl gl g daiadsl) Academic - Specialist

9 el Mﬁi‘\u@‘ Academic Asst - Specialist
10 lla Student

11 Cnb il & g e Training Emirtization

12 ald daga Assignment Special

13 Slelull aUaiy (el ga Hourly

14 A il Amanll i g Not Employee

9.1.24. Appeal Status oLl Al

Code Arabic English
Description Description
0 ATEEN New
1 Glaa Pending
2 abiaed o updated Has been
3 SETBY Rejected
4 sl Cancelled
5 (s Completed
9.1.25. Employee Txn «ab s &3
Code Dei\z;l];it(;on English Description
1 48 5 Promotion
2 PACNAREERY Deputation Internal
3 B Deputation External
4 5 \e) Secondment
5 S Ja Transfer Internal
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6 OB Ju Transfer External
7 Cuaie Jyaad Position Change
8 o5 Jpans Settlement

o | meer | Eumm
10 Ot Hiring

99 oy rae S Not Defined

9.1.26. Rewards Types <l ¢ i

Code Arabic English
Description Description
1 RSN RURE L) Cash rewards
2 4 i lilKa rewards Annual
3 (AT i) i Other
99 2 e Not Defined

9.1.27. Reward Category i<l 43

Code Arabic Description Eng.llSl.l
Description
R oy Exceptional
n LY Cala gl
1 (L) il el 48 Employee
2 e el Cala gall 22 EmployeeInnovative
3 Al Calh ga 458 "Testahel"
4 " aaiall Calh gallt did Excellent
5 " oaainall Cals gall" 40 Social
Laaal) Aaall ik ool " geaall (sanalit 48
6 e "j”d Jsgall sl &8 soldier Unknown
MJ\:A}‘J
7 "O:\...\.A‘)Lij\ ;LS‘)_&'J\" 4454 Partners
98 ghe N/A
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‘ 99 ‘ Jdaa pe Not Defined
9.1.28. Education Level =3 s s
code | Description Arabic Description English
0 Jaa pé Unknown / Others
1 = Iliterate
2 dasé 3¢) 3 Read only
3 LS 3¢) 8 Read and Write
4 bl Coall — Ay Primary (Sixth Grade)
5 el Caall — dlacy) Preparatory (Ninth Grade)
6 e SU Caall - 4, GGl Secondary (Twelfth Grade)
8 4 5N 2y e/ gl Diploma (Above Secondary)
9 e asha High Diploma
10 PESIEN Bachelors Degree
11 Lle cibal jo a ks Diploma (Post Graduate)
12 Lle aibul e gl High Diploma (Post Graduate)
13 BIXVEND Masters Degree
14 ol ) 1S3 Doctorate Degree
50 | Aubllasul - dngdl wlul )l | Technical Institute Vocational Studies Year 2
51 | Js¥) 4l -4l wlul )l | Technical Institute Vocational Studies Year 1
9.1.29. Education Cat «lxi siw 43
1 el 95 Master or higher
2| o e
3 b gl High School
4 o I 0 Lesss'(c:r;%glhigh
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‘ 99 | daa pe Undefined

9.1.30. Salary Classification i !l Jialéi Caiicas

Code Arabic Description English Description
1 Glaail Earning
2 5l (e g Uadl Deduction
3 i Sall daalie Employer Pension
4 A Others

9.1.31. Confirmation Doc status

Code Arabic English
Description Description
1 Ll Planned
. . Pending
Laie |
2 Sl 2 Confirmation
3 elgiiy) o3 Completed

9.1.32. Training type il ¢

Code | Arabic Description English Description
4001 Ot Survey
1 Sl saill 5 ol e all Conferences & Seminars
2 sl Jhl Job shadowing, work shadowingor on-the-job learning
3 3h 398 ey E-learning (self)
4 dbhia s Sl Online course
5 A il & sl Instructor-led course
6 Al pall 3 Y Learning Vacation(outside the country)
7 S U Orientation
8 Adplail) algal)

Technology(Tools, Applications,..) usage
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9 se ! Secondment
T
10 b Succession Planning
29 e e Undefined
N .
3001 SelELSS General Knowledge Development
9.1.33. Religion 4Ll
Arabic English
R Description Description
0 By ma e Unknown Religion
1 PUNOY Muslim
2 (S Christian
3 ) Hindhu
4 S Budist
5 — Sikh
6 R Kadiani
7 S Bahaei
8 (53562 Jewish
9.1.34. Doctrines «a!l
Arabic English
i Description Description
0000 Mae g Unknown
0101 o Sunni
0102 st She'aa
0104 S i Suni Shafi'i
0105 PRI Sunni Hanafi
0106 Sl s Suni Maleki
0107 s Sunni Hanbali
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0201 LSS Catholic
0202 ws‘,.d‘;i‘)\ Orthodox
9.1.35. Disability 4y
Code Disability Description
o Other Disabilities G Al i)
1 Autism g
2 Hearing disabilities 5 Al
3 Deafness o
4 Hearing Impairment s Cin
5 Visual Disabilities i ey e
6 Blindness s
7 Visual Impairment ey Can
8 Deaf Blindness 5 pa
9 Intellectual Disabilities (A _S8) Atic dilc)
10 Learning Disabilities el s el
11 Speech Or Language Impairment WS 5 il )yl
— eyl bl jlacal
12 Emotional ) A_S:;M
13 Physical Disabilities (a ) Lt i)
14 Orthopedic Impairment or — dalime Gl jhaal
Disorders LS
15 Multiple Disabilities s 3axie e |
929 Recovered BeY) e Lid
9.1.36. Error Types qall saiig) 5
Cod . .. . .
o Arabic Description English Description
o Zlah Gl dylaall OPERATION_SUCCESS
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) Kah 5 im0 g 5 on i ERROR_CODE_I\I/IéAé\IIDNAéTORY_FILED_M
5 it o) gl e LsS] i) ERROR_CODE_MAI)E(ELENGT H_EXCEED
3 (s il iy ERROR_CODE_II\;{(IE/I%I_RI_RECT_FIELD_FO
4 K 5 gimg O oy Lo a5 i ERROR_CODE_ONE_M UST_BE_FILLE
5 EON: JPR NS RPN | FEVEN ERROR_CODE_ALL_MUST_BE_FILLED
6 L g samsall adll 4o ganal 35V 4adll | ERROR_CODE_INCORRECT_ENUM_VA

Jaall 13gd LUE
5 g yoadl Jshll (e jral Jiall Jsk | ERROR_CODE_MIN_LENGTH_REQUIR
4 ¢ sansall ED
8 L2 - samsall Lal) o yiaal gy 0l ERROR_MIN_DATE
9 Lo 7 samsall Al (o ST 5 il ERROR_MAX_DATE
10 | 4zl Jaddl o s Y &l ERROR_INVALID_DATE_RANGE
11 | 4z semall Jlaall z & 25 Jaall Ao ERROR_INVALID_RANGE
— — TS
12 |oo b ‘53‘5“ i Jinllded ERROR_BLANK_FIELD
13 Lot - o) Aol 0 Sl i o ERROR_CODE_MAE([SVALUE_EXCCEED
14 | e 7 sl ol o iaal Jinll dad ERROR_CODE_MII\é_VALUE_REQUIRE
15 e 52088 (ye gintl 5L (b ERROR_CODE_BUSINESS_RULE_VIOL
il ATED
ERROR_CODE_INTERNAL
100 | Ul sacld i3S all oy s ol Uaa ERROR_TECHNICAL_DB
9.1.37. Leave Status Codes : ¥Vl
Arabic . . ..
Code Description English Description
0 Cuad)) REJECTED
1 Lebaed o gllas Request For Change
2 leale 480 5all 3 APPROVED
3 Ll g3 FORWARD
4 Y a3 SUBMIT
5 33y masi sale) o RESUBMIT
6 AN Al Ly s TRANSFER
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7 [SEWAVEEEEN Save For Later
i . Not specified from the
Liaal
8 2 Kool Source

9.1.38. Attachment Type = i ¢ i

Czd Desc Ar Desc En Full Description
1 D s Passport Number
4 5l .
2 Al ey Emirates ID
T Employment Yo el h s =
caals gl s gl (i
3 5 ) e Contract s 5l 258e Gl sty
3 |
4 . Jy.din Personal Photo
5 28 DA Family Book Cpidal gall sl Ladls
6 Tl A3 Residency visa B et dpial dpuia (e A AY) aa) miad 484
a8y document ALEYL W gla
BJL@_& 2\3.13} . . . - e
7 Sl Birth Certificate 2Dl dxd) g 2aa7 4845
8 Aeadl) Nati 1S i Aodaliia¥) deadd) (990 g aading
A Llay! ational Service bl LS
sl Qualification 5 et e (o B egn e
Anaaddll Claledd) (33l d aadis
9 Laiasil document - el Gl
. . Educational . - i
ialal) 3ol ale | Al ) ‘aall
10| el sdesd Degree Certificate | - Jpmanl e (o2l palell Ja gl 230 e
1 4aadll Backup National - Apklia¥l Ak fll deaaldl G0 aadiud
apkaliaY) service Oidal sall
12 Gytia Pension document | ¢piblsall - claa¥ Glacall 30 ¢ aadius
SR I PN
13 zls)ll ¥ | Marriage Contract
14 GOkl e | Divorce Contract
P Code of
491
15 J«'u I ‘ﬂ"}im Professional
i Conduct
s 42 Disability Status " b 5 ;
.. o \A L;‘ > - e .u - Y\A . -
16 aale V) Documents el oA Ay s e
17 | swlias;, | Driving License Apa A48 (pe LS jall 30l BY) miad 4845
. Laid 4] gaifia pe 4axi g (38 )] aac s 8 04
99 | oAl cli e Other PR e
18 whsael | Medical Certificate Lo i L Cleadl ol el
19 3l 5l Balg Death Certificate
20 el 4ad Work Permit
Jandl document
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21 | < usaes | Training Certificate (s el aldl] die o jlanal aly At
d)';.l'é);\.i}u J\)ﬁ&d};.ﬂ\&\;\ﬁ!;\.@y:ﬂ)&kﬁ}m@}
22 A, VISA fsin il e
23 | gshilldls Volunteer plan dgalh dalall g glaill ddas 435
25 461301 8 pud! Resume
26 | T Cover Lett
Jee over Letter
. Used in case of the attachment type is null
120 | =2 x¢ | Not specified from | . th I it ypeis nu
830 dadl) the Source n e“so.u';rc.e e.n Y R ; .
dg=dl dolail (§ (39,01 £9 995 pde Jl> (§ puseiud

9.1.39. Attachment Status &« d

Code Arabic Desc English Desc Full Description
1 Adas Attested Bras das sl
2 B grsa Draft B gana
3 leale (3850 Approved leole 438) gall 234815
29 e e Unknown
120880 | suadll (e 2350 e Undefined This is equal to null (default)

9.1.40. Volunteer Type ¢ skil ¢) s

Code Arabic Description English Description
0 g ma né Unknown Volunteer
1 slal g ghi Internal Volunteer
2 g e External Volunteer
99 g ma pe Not defined
120880 Dvaall (e 2aa e Not specified from the Source
9.1.41. Organization Unit Classification (il sas 5ll Caicar)
Code Arabic Description English Description
C bl Core
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‘ S | daclaBdasg Support

9.1.42. Job Classification iub | Cayias

Code Arabic Description English Description
C b Core
S sailie il Support

9.1.43. Job Type\ Criticality iVl ial e dididl ¢ 5

Code Arabic Description Englls_h .
Description

1 Essential s

2 Miscellanous g s

3 Elemental e

4 Mandatory (Creitical) (A2 n) N
9.1.44. Position Type —=illg &

Code Arabic Desc English Desc

NONE ss%Y | None

POOLED 2o | Pooled

SHARED 2w | Shared

SINGLE 83,8 uaie >bo | Single Incumbent

9.1.45. PMS Objective Type 1Y) 53] slai cargll g o

Code Arabic Description English Description
01 L) il ddas Strategic Plan
02 bl ddasl) Operational Plan

9.1.46. Employee Type (Attendance system)

| Code | Arabic Description | English Description
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1 ol 50 Employee
) Mgl | ils g Outsource
9.1.47. ExitPermittype (Attendance system)- z 3l (3]
Code Arabic Desc English Desc Full Desc
EXAM dwlyald Oldsiw! | Attending Classes Attending Classes
FEEDING delp )l wlelw | Baby Feeding Baby Feeding
TRAINING duyd3 895 | Training Training
MEDICAL @b | Medical Medical
OFFICIAL = | Official Official
PERSONAL a4 | Personal Personal

9.1.48. Attendance Status (Attendance system)-_ saalldlla

Code Arabic Description English Description

A ole Absent

EO e T> Early Out

H dlac Holiday

L 8yl] Leave

LI e Jgso Late Entry

NI PPt PER Missing InTime

NO Jzue 8 79,5 Missing Out Time

R ol Lyl Allac Weekend

9.1.49. Job Bragging Type (Job Budgeting) -3 ¢liiik

Code Arabic Description English Description
10 aall (il New Hire
20 <l il Promotion
30 Qi Deputation
40 bl cansall Jhans Change Position
50 8 le) Secondment
60 ol A g Settlement
70 Ol Mapping
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80 Ja Transfer
9.1.50. Employment Type (IRecruitment) — Ll ¢!
Arabic English
Eocs Description Description
EITHER lag! Either
FULLTIME S 5l Full Time
PARTTIME el Part Time
9.1.51. Experience Level-3 Al ;s s
9.1.52. Job Desirability (IRec)
IV e 0 s Al 1l Al
Code Arabic Description | English Description
I Desirable
Y bl Essential
9.1.53. Skill Level (IRec)
Code Arabic English Full Description
Description | Description
1008 (s Beginner Beginner - General
1009 digall L jlas Practitioner Practitioner - General
1010 R Expert Expert - General
3001 IBT IBT IBT - TOFEL
3002 PBT PBT PBT - TOFEL
3003 CBT CBT CBT- TOFEL
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3006 ale - byl General General - IELTS
3007 sl il Academic Academic - IELTS
9.1.54. Job Status
Aok gl Al
Code Arabic Description | English Description
AE_OCCUPIED PENEN Occupied
AE_RESERVED Aaie 3 - saaa Reserved
AE_VACANT KL Vacant

AE_VACANT_END

Laxd elgl - e ls

Vacant - End Employment

AE_ASSIGN S ol - saas Ready To Assign
9.1.55. Vacancy Type (Job Budget)- <!sil ¢ s
Code Arabic Description | English Description
1 s New Hire
2 48y Promotion
3 48 yi ela) Cancel Promotion
4 Jead Al End of service
5 A ) Jas Transfer to Another Staff
9.1.56. Grade Category (Job Budget) — &> )l &4
Code Arabic Description English Description
1 e S Local
2 @il s Federal
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9.1.57. PMO - Objective Source
Code Arabic Description English Description
1 calaa ¥l AuiSa (e genail] o Copied from Objective library
5 ALl Gl Y (e gl 2 Copied from Previous Obijectives
3 ) Al el Copies of the operational plan
4 Cabs gall sl g3 Cargd) oy oS3 3 Created by employee
120880 obaall (e2as e Not specified from the Source

Note: Not specified from the source will affect the KPIs

9.1.58. I.D.P Source 4l kil i juas
Code Arabic Description English Description
. AS gl eleS Behavioural Competency
5 dd el Technical Competence
3 ALY Obijectives
4 s pe Not specified
9.1.59. I.D.P Course Source &l ghill dadyddasi jall 5 ) gall jrna
Code Arabic Description English Description
Sl gall ey ga 83 Ala
1 ol iy ga 2t Course Bank
2 Ay e Others
3 s pe Not specified
9.1.60. Mission Type ‘o )l degall g 5
Code Arabic Description English Description
1 e Conference
2 PRPY Event
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3 g sk Volunteer
4 iy, Workshop
5 s A Other
6 Qs pe Not specified
9.1.61. Job Category (Hiring Efficiency)
Code Arabic Description English Description
01 el Leadership
02 A 5y Supervisory
03 Sl Executives
04 Ligall jduaiail Technical and Professional
05 4 gadll Auxiliary Staff
9.1.62. Competency Type &g &
Code Arabic Description English Description
. FPANE S FS Behavioural Competency
2 448 30 S Technical Competence

9.2. Suggested Design for external authority

The following proposed design is using a web service technology (WS client) in

order to submit the required business transactions, also it is using push

mechanism in order to submit those transactions (The request initiatoris EA)
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HR event(s) flow
= )
i Y ——— 5 i
L S
LT = save HR Executive - imoloyee i @
Transaction equst service
Emp

External Authority System

w= == == == Push HR business transaction
(WS call)

FAHR

/Pull Data™

(g

Periodically.
IBM

Integration
Bus (IIB)

ODS (operational
Data Store)

An AE may have more than aninternal systemto integrate with FAHR
ESB, for example:

= HR System.
= Learning Management System.
= Performance Managment System (PMS)

An integration middleware is required from an EA side in order to manage
the integration with the ESB.

The integration middleware shall periodically check all new transactions
and collect themfrom the related internal system(s) (Step 1).

Generate the proper XML message for each event and save those
messages in a schema or database called Integration DB (Step 2)

An EA shall run an internal job on the integration middleware in order to
retrieve the new messages (Step 3) and push them to the ESB using web
service call (SOAP over HTTPS) (Step 4).

The IIB shall do the following tasks internally:

Extract the message.

o 9

Authentication.

Authorization.

a o

Data type validation.
e. Business Rule validation.

f. Audit Trail & Message Logging.
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g. Data virtualization.

h. Message flow and service composition (if required), for example:
Call EIDA web service to verify the IDN.

7- Message willbe saved into an intermediate DB or schema (ODS DB) (Step
5)

8- Bayanati will retrieve the updated details of employee details & required
transactions.

9.2.1. API's List

ID Description Comments
1. | Job to fetch new transactionfrom EA internal
system(s), formulate the XML messages, and save Job
them into an intermediate database (Step 2 in Above
diagram)
2. | Job to get the new messages and call FAHR ESB to Job
send those transaction (Step 4 in the above diagram)
3. db_fahr_esb _send_service prc Procedure
4. db_fahr_esb_fetch_new_ transaction_prc Procedure
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9.2.2.

Data Model Diagram

NN (F}
M
ke
AOCSPTED_BY_SERVER_ VL WASNINGS
=RE0A_00E
1
&
TRENENCTIONE_FESFONEE MEGE

nIw MUMEER, (22] MM FR]
! - 4

9.2.3. Jobs flowchart

9.2.3.1. Job: Fetch data from EA’s internal system

Job1: Fetch all newly added\modified data in //'f_‘\\

transactional shape and save this data as an XML ( \‘I

message format in an integration logging DB \ /
\\_ g,

For Each Type Of Business
Services, e.g. Leave
Transaction

| >

1

hy aoinias

L.

{from EA Internal system for
\, service A

“gpuz
-

. e N

/
\'\ Store Batch Metadata Re:or’Q

423EE 158| 243 Jo) 238 PUI 12D

Integration DB Save{XMLTxn)
(Installed At EA

premises)

/Get All new Tfﬂ"m@ Get Data(EndD, EndD+Interval)
EA DB

3
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1- This Job will run periodically for example, once every day.

2- Get the end date forthe last batch which was saved in the EA-FAHR
integration DB.

3- Query the relevent internal systemand get the required data between the
new start Date (end dateforthe last saved batch) and new end date (start
date + Interval): where the interval is configurable value, something like
24 hours.

4- Foreachrecord that was returned by the previous query:
a. Prepare the required web service XML message.

b. Save the XML message in the integration DB which is installed at
EA premises.

5- Serve the new batch if the end date < current date.

N
\,

T
/ W\
Job2: WS agent job || s ) /
..\\ 4-//'.

[ rocess xmi Messages with “I

A\ status (New)
A /
,\Fur Each XML Msg in Batch
// ..
/ Update Batch Meta
\ Data ) Response:= WS Call
N S '\ FAHR ESB related WS /

N / N
[ Update the "accepted |
[status” with "Sent"/Save |

\  warning messages |
/

/
Update the "accepted {Update the "accepted '
status” with " status” with ‘l
“Failed" /Save Error | "Failed”/Save Error |

messages \ messages

. ’/,’

/ \
| Update the "accepted ‘l
| status” with "Sent” |
\"z ’,r‘ \

AN A N v

Integration DB
{Installed At EA
premises)

9.2.3.2. Job: Web service client Agent

1- Get all XmIMsgs with status“New” which means not served yet, and order
them for older to newer.

2- Foreach Msgin AllMsgs:
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i. Response := Call the required FAHR ESB web service by
using service ID.

ii. If (Reponse.acceptedflag = true && no warning messages)
then

1. Update Msg.status=sent
2. Update Msgin DB

iii. If (Response.acceptedflag =true && there are warning
messages) then

1. Update Msg.status = Sent.
2. Save Msg.warningmessages
3. Update Msgin DB
iv. If (Response.acceptedflag = false) then
1. Update Msg.status = Failed.
2. Save Msg.errormessages.
3. Update Msg in DB.
v. If (IO Error) then

1. Keep the msg.status ="New” in order to try new
interval.

2. Save IO Exception for monitoring.
3. Update Msgin DB
3- Update the related batch details:
a. Status="Done”

b. Totalserving time = Sum(serving time(Msg)) where serving time
means Delta(before WS call, after WS call)

Notes:

1- Don't try to resend XML message with status = “Failed” because it will
again fail.

2- Xml message with status“Failed” will be corrected by operationteam
between FAHR and EA.

9.2.4. Database Table Description

9.2.4.1. TRANSACTION_BATCH
This table contains the batch details.

The agent retrieves the transactional data fromEA’s internal system(s) in a batch
(between two dates), so this table will monitor the batching process.
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NO | Table Name Description
NO| Column Comments
1. ID PK
START_TIME The start time of the batch (from which date you pull
2. | (Timestamp) the data fromtheinternal system), this dateis included
(>=)
END_TIME (Timestamp) | The end date of the batch (To which date you pull the
3. data from the internal system)
The exact end dateis excluded (<)
" NO_SUCCESS_TXN Total number of transactions within this batch that
were sent to FAHR ESB successfully
NO_FAIL TXN Total Number of business transactions within this batch
5. that were sent to FAHR ESB, but failed due to some
1 TRANSACTION_BATCH error\business rule violations...
NO_TOTAL_TXN Total number of business transactions within this batch
6. .
Logically; NO_TOTAL_TXN=NO_FAIL_TXN+
NO_SUCCESS_TXN
BATCH_DONE flag 0.Batchisstillnotserved by Web service (notyetsent
7. to FAHR)
1.Batch hasbeen served (sentto FAHR ESB)
TOTAL_SERVE_TIME Sum(serve time (each transaction))
CREATE_DATES Batch creation date
BATCH_NAME Unique name for batch, for example: BAT21321321321
10. BAT + current system date
SIT_ID Unique number for each site, please check the FAHR
11 Lookup.xlsx
12.| SER_ID Business serviceid, please check the FAHR lookup.xIsx
9.2.4.2. TRANSACTION_LOGS
This table will contain all the messages that are relatedto FAHR ESB integration.
NO | Table Name Description
NO | Column Comments
13.]ID PK
14. EMP_NO Employee No, in case of the transaction is not rel ated to
an employee, this value will be NULL.
15, SIT_ID EA Fixed unique value for each entity, please check
5 Transaction_Logs FAHR ESB Lookup.xlsx
16.| SER_ID Business service ID, please check FAHR ESB Lookup.xIsx
17. | TRANSACTION_NO Business transaction reference No.
18. | TRANSACTION TYPE “Submit”, “Rollback”
TRANSACTION_SUBTYPE Transaction Subtype Example:
19. “C” : Create
“U”: Update
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Please check the supported transaction subtype for
each service.
STATUS 1. New
2.Sent.
20. 3.Failed.
4.Cancelled.
21. | TRANSACTION_DATE The business transaction date
22. | SEND_DATE WS call time stamp
23, XML_MESSAGE (CLOB) The XML message to be consumed by the web service
agent.
24. | BATCH_NAME To which batch the message belongs to.
25. | SERVING_TIME Delta(Time after WS call, Time before WS call)
ACCEPTED_BY_SERVER 1.XMLmessage has been received and accepted by the
26, flag FAHR ESB system after validating the message.
0. XML message has been received but not accepted
dueto an error(s) in the message
ACCEPTED_BY_SERVER_W | 1.XMLmessage has been received and accepted by the
_WARNING flag FAHR ESB system after validating the message, but with
27. warning messages, e.g. Invalid Emirates ID number.
0. No warning messages.
ERROR_CODE Used in case of connection failure\FAHR ESB systemis
)8, down, otherwiseuse
“TRANSACTION_RESPONSE_MSG” to save the
returned errors\warnings
ERROR_DESC Error description using incase of connection
failure\FAHR ESB systemis down; otherwise use
29. “TRANSACTION_RESPONSE_MSG” to savethe
returned errors\warnings.
E.g. 10 Exception: Connectionrefused.
30. | ERROR_CREATE_DATES Error create date timestamp
31. | CREATE_BYS
32. | UPDATE_DATES The updatetimestamp of the message record
33. | UPDATE_BYS
34, DELETE_DATES The timestamp of marking this record as del eted (used
for purgejob later)
35. | DELETE_BYS
36. | NOTES Free notes

9.2.4.3.

TRANSACTIONS_RESPONSE_MSG

This table will contain all the messages returned in WS response.

Each response may contain more than one message, depends on the message
validation process in FAHR ESB system.

Each message has severity:

¢ Informational: example, Message has been received successfully.
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e Warning: example, Invalid Emirates ID.

e Error: example, Employee number is missing.

e Critical: example, internal server error.

NO | Table Name Description
NO | Column Comments
1. | ID PK
2. | EMP_NO Employee No.
Message code, pleasecheck error codesin FAHR ESB
Lookup.xlsx
Example:
3. | MSG_CODE
1. ERROR_CODE_MANDATORY_FILED_MISSING
2. ERROR_CODE_MAX_LENGTH_EXCEEDED
3. ERROR_CODE_INCORRECT_FIELD_FORMAT
Field name which hasanissue
e.g. unifiedno
Field name+codewill tell youwhatthe data type
TRANSACTIONS_RE validationissueandin which field.
3 | spONSE_MmsGs |4 | MSG_DESC
Example:
MSG_CODE (1)
MSG_DESC (employeeno)
It means missing mandatoryfield (employeeno)
5. MSG_CREATE_DATE Record createtime stamp
6. | CREATE_BYS
CREATE_DATES
UPDATE_DATES
UPDATED_BYS
10. | DELETE_DATES
11. | DELETED_BYS
12.| NOTES
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2
3.

4. Compliance with HR

10 The Indicators of the Human Resources Enablers in the
Federal Government According to the Human Resources

Maturity Index “HRMI”

HRMI means The mechanism used to measure the maturity level of human

resources practices is based on the classifying the functions of human resources
into four main pillars according to human resource competencies:, governance,
recruitment efficiency, development, and engagement. These pillars are in line
with the strategic priorities of the Government of the United Arab Emirates. Each

pillar containing the following main KPIs:

Governance oﬂa

Compliance with HR 1
laws and Regulations
Effective use of HR
electronic systems.

. Digital transformation in 1. Digital transformation in

recruitment.

centage of trainees.
ge training hours.

o

2. Emiratization.

’ 3. Turnover.

Manpower efficiency 4. Performance Evaluation. . Percentage of de
ce Leve

holders [BA anc
Agreement [SL;Z.S]/ /

5. Percentage of employees
with the required
competencies.

You can find the full reference of all KPIs by using this LINK

Or open it directly from here

Q]

HRMI KPIs and
Equations.pptx
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1. Employee productivity.
S

3. Indicators of hag

Recruitment © Y

and positivity in the work

environment.

4. Violations and grievance

. Skills Bank



https://www.dropbox.com/s/w8mmag48xvnvkbw/HRMI%20KPIs%20and%20Equations.pptx?dl=0

